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New Hull Agreement 
May Be Adopted Soon 


By British Insurers 


Revival Would Help to End Cut- 
Throat Competition in Leading 
World Markets 


U. S. NOTES DEVELOPMENTS 


Chairman of Joint Hull Committee 
Elected After Two Years With- 
out a Chairman 








After functioning for two years with- 
out a chairman, the Joint Hull Commit- 
tee of company and Lloyd’s underwrit- 
ers, has elected A. L. Kennedy, under- 
writer of the Commercial Union, to that 
ofice. A. B. Stewart, of Lloyd’s, has 
been elected deputy-chairman. These 
elections would seem to have a special 
significance at the present time. 

American ocean marine underwriters 
are watching these new developments in 
London with considerable interest as the 
British market writes a fair share of the 
insurance on American owned hulls. If 
the British hull market is stabilized 
through revival of the agreement the 
beneficial effects will be felt here. With 
unrestricted competition for hull risks 
in London the American market suffers 
through the steady lowering of rates. 
The American Marine Insurance Syndi- 
cates, which have been operating for 
about fifteen years, serve to help keep 
rates here on a fairly adequate basis, 
with rating done on a merit basis insofar 
as outside competition will permit. 

The Joint Hull Committee is concerned 
in all problems relating to the insurance 
of hulls and other shipowners’ interests. 
An important part of its functions con- 
cerns the drafting of clauses, but ever 
since its formation in 1929 it has been 
intermittently interested in the promotion 
and maintenance of market agreements 
by which rates, values and other vital 
business factors have been controlled. 

The last of these successive agreements 
lapsed over two years ago, since when 
the market has been free to underwrite 
hull business on competitive terms. The 
resulting competition has been intense 
and led to a serious decline in rates. 

Underwriters now appear to be satis- 
fied that hull business is profitable when 
there is an agreement and unprofitable 
when there is none. The free market of 
the past two years has convinced them of 
this, 

The likelihood of a new hull agree- 

(Continued on Page 34) 
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The Ten-Year Olds 


Sagaciously wrote one of our Louisiana representatives :— 


“Every day, every hour, a portion of a crop that never 
fails to come to maturity is ready to be harvested by life insur- 
ance men. I mean the boys and girls of 10 or thereabouts. The 
parents, especially the father, are usually susceptible to the 
idea of insuring the boy or girl. Ask a middle-aged father, 
‘Don’t you wish your father had put a policy on you when you 
were 10 years old?” Almost always the answer is, “Yes—it 
would have been paid up long ago.’ Then, ‘And the policy of 
this son of yours would be paid up when he is 30, or even 
before if he lets the dividends accumulate. Think of what that 
would later mean to him! 


“A man seems to have a special affection for his first policy. 
It may be only some semi-useless certificate, but they all say 
about the same thing,—‘I don’t believe it’s worth a hoot, but I 
have had it so long, and it was the first policy I took.” The 
boy, like his father, will almost love his first policy,—a real one, 
—and in future years will be friendly to the company that 
issued it.” 


Go after the young ones. You will be investing in a profitable 
future. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ww. H. Kincs.ey, President 
PHILADELPHIA 


Independence Square 














Common Criticisms Of 


Insurance Answered 
By Jos. B. Maclean 


Realistic Facts vs. Theory as to 
Cost, Lapses, Interest, Given by 
Mutual Life Actuary 


MANY FALSE ASSUMPTIONS 








Berman’s Claim But Little Insurance 
Achieves Its Purpose Example of 
Blind Criticism 





Joseph B. Maclean, associate actuary, 
Mutual Life of New York, was asked by 
the magazine Forum to answer an article 
on “What Is Insurance Worth?” writ- 
ten by Edward Berman whose book, 
“Life Insurance: A Critical Study,” was 
brought out last year. Mr. Berman is 
descrifed as a labor economist with the 
WPA in Washington and he has been on 
the faculty of the University of Illinois. 
Both articles are in the May issue of 
Forum. 

As Mr. Maclean points out, Mr. Ber- 
man’s article contains the same errone- 
ous assumptions that were in his book 
and which largely vitiate his critical con- 
clusions. Mr, Berman had criticized the 
cost factor of life insurance in compari- 
son with net cost under the Massachu- 
setts savings bank plan. On this point 
Mr. Maclean says: 

Agents Necessary to Wide Protection 


“No one who knows anything about 
life insurance will deny that, if life in- 
surance could be sold without agents 
and without the payment of agents’ com- 
missions, it would be cheaper than it is. 
The fact is, however, that without an 
agency organization only a relatively 
negligible amount of insurance will be 
established. The total amount of insur- 
ance in force at the present time in the 
twenty-three authorized banks operating 
under the Massachusetts system, which 
has been in existence for some thirty 
years, is less than the average amount of 
insurance established by a single large 
New York insurance company in about 
three weeks. 

“The real question involved is whether 
it is preferable to have a very small 
number of persons insured at a relative- 
ly low cost or a far greater number in- 
sured at a relatively higher cost. From 
an economic standpoint there can be no 
doubt of the answer to that question. 
As a result of the agency system the 
life insurance per capita on this conti- 
nent is many times what it is elsewhere. 
This is obviously a tremendous economic 
benefit. 

“Mr. Berman thinks that agents’ com 
missions are too high. The New York 
insurance law specifies the maximum 
commission rates which may be paid by 

(Continued on Page 12) 
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Life Insurance Week 
(May 17th — 22nd) 


The financial security which Life Insurance is 
offering to the people of this country will be 
emphasized during Life Insurance Week. 
From coast to coast the famous slogan will be 
reprinted —"The sooner you plan your future, 
the better your future will be.” 


Security is the theme of the Metropolitan's 


advertisement in a list of May magazines.* 





























The copy points out that Life Insurance is as 
secure as a bowline knot—the knot which 


sailors the world over know is dependable. 


*® Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 
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“Life Insurance Speaks for Itself” 
New Book by M. Albert Linton 


The new book of M. Albert Linton, president of the Provident Mutual 
of Philadelphia and president of the Actuarial Society of America, bearing 
the title “Life Insurance Speaks For Itself,” has finally been published, 
and probably no book in life insurance has been more eagerly awaited or 


has had more preliminary publicity. 


The book, which is published by 


Harper & Brother, was read in manuscript by a number of leading 


executives in the production field. 


It also has the endorsement of the 


National Association of Life Underwriters. 

In writing the book Mr. Linton had in mind a constructive and in- 
forming answer to numerous misrepresentations and half truths which have 
been given currency recently in books and magazine articles by critics 


of life insurance. 


Analyzing the typical criticisms one by one he shows 


‘he reasons in actuarial science and accepted business principles for the 
procedures which are considered good practice in life insurance today. 


An early chapter has to do with the 
allegation of the fallacists that insurance 
companies charge different prices for the 
same thing. By the same thing they 
mean that five different policy forms— 
Ten Year Term, Ordinary Life, Twenty- 
Pavment Life, Twenty-Year Endowment 
and Ten-Year Endowment—for $1,000 
each are taken out at age 35, for in- 
stance. Each policy provides for the 
same amount of life insurance protection 
during the ten-year period and yet the 
prices, the muckrakers say, “range from 
the minimum term net cost to the ex- 
orbitant ten-year endowment net which 
is more than nine times for former. On 
the face of it the business is a fraud.” 

An Absurd Charge 

In answering this charge of fraud Mr. 
Linton says in part: 

“Suppose a man should take out a 
$1,000 fire insurance policy on his home 
and pay a single premium for protection 
covering a period of several years. Five 
months later his house burns down. He 
finds that if he had taken out a policy for 
a six months’ period only, he would have 
had to pay about one-fifth of what he 
had paid for the contract which he did 
take out. Therefore, he approaches the 
company with the accusation that he is 
being swindled because he had intended 
all the time to carry a six months’ policy 
and that therefore the company should 
pay him $5,000, which is the protection 
the premium he actually did pay would 
have provided for a six months’ period. 
To state the claim is to demonstrate its 
absurdity.” 

Can’t Find Money in the Clouds 

In Chapter III Mr. Linton discussed 
the theory that life insurance companies 
should pay at death not only the face 
of the policy, but also the so-called “re- 
serve” on the policy at the time of death. 
The example of the early death under the 
ten-year endowment will serve to explain 
the origin of the theory. Discussing this 
factor Mr. Linton said in part: 

“Now suppose you should be called 
upon as each death occurred during the 
ten-year period to pay not only $1,000 but 
also the reserve on the policy at the 
time of death. Your actuary would tell 
you that you would have to pay on the 
ninety deaths the total sum of $137,000 
instead of the $90,000 pavable if each 
claim were for $1,000 only. 

i “Confiscating the Reserve” 

Where is this extra money to come 
from? You had neither planned nor 
agreed to make any such payments, and 
the $89 premium charged will by no 
means permit of your making them. If 
the amounts payable under the death 
claims are to be increased you will have 
to charge a larger premium or your or- 
Sanization will go bankrupt.” 

Another charge made by the twisters 


and muckrakers is that whenever a death 
claim is paid the company simply con- 
fiscates the reserve on the policy; in 
other words, makes an unconscionable 
profit at the expense of its innocent vic- 
tims. Mr. Linton takes a ten-year en- 
dowment policy as an example in refut- 
ing the truth of this statement. He ex- 
plains that if a premium for level and 
not decreasing term insurance had been 
added to a savings accumulation premium 
and only $1,000 had been paid as a death 
claim the charge would have been justi- 
fied. The actual situation he describes 
as follows: 

“The annual deposits required to pro- 
duce $1,000 ten years hence would re- 
sult in the creation of a fund which 
would increase year by year from nothing 
at the start to the final $1,000. If death 
should occur in the fifth year when the 
accumulation was $452, it would be nec- 
essary to have a source to draw upon 
for the $548 needed to make the $1,000 
death claim payment. This would be the 
mortality fund derived from the addi- 
tional charge above mentioned. This 
charge would be for decreasing term in- 
surance—decreasing because the accumu- 
lation under the policy would be in- 
creasing. 

“This term insurance factor regularly 
decreases as the savings fund—the ‘re- 
serve’—accumulates. While the _ possi- 
bility of the insured’s death within the 
current year will increase every year, as 
he grows older—and the company must 
prepare for this in calculating the pre- 
mium for the policy—the amount that the 
company must ‘make up’ in order to pay 
the face of the policy, should his death 
occur, will decrease. Both factors are 
taken into account in calculating the 
premium. 

“When a death occurs, therefore, the 
company first uses the savings accumula- 
tion (reserve) and then draws upon the 
mortality fund for the balance. To say 





M. ALBERT LINTON 


that in the event of death this reserve 


is ‘confiscated’ is false. The policyhold- 
er’s beneficiary receives it in payment of 
the claim.” 

Renewable Term as “Best Buy” 

One of the most interesting chapters 
is based on the statement that a person 
is foolish to buy anything but renewable 
term insurance. Mr. Lintom says if any- 
body wants a tough assignment it is to 
try to argue with policyholders who have 
paid renewable term premiums for twen- 
ty or thirty years. Along this line he 
says in part: 

“Tell them about the working of com- 
pound interest over long periods. Tell 
them about the high expense and ab- 
normal mortality characteristics of re- 
newable term insurance. When you have 
finished explaining they will tell you that 
the company knew at the, outset that the 
premiums would reach unreasonable lev- 
els and it should never have permitted 
them to embark upon such a program in 
the first place. Those whose families 
have benefited in actual cash are dead. 
The survivors feel that they have paid 
an exorbitant amount for protection they 
have not used and now have nothing to 


show for their money. Furthermore, they ; 


resent intensely the high rates of pre- 
mium at the advanced ages. They are 
dominated by a natural human reaction 
and reasoned argument will have but 
little weight, as it will come too late for 
the basic error to be remedied.” 


Veteran With Prudential Retires 


George W. Williams, assistant secre- 
tary of the Prudential and a veteran of 
more than forty-one years service with 
the company, retired from active duty on 
April 30. During most of those years he 
was in the production branch of the 
company. He is a resident of Newark, 
During his long service Assistant Sec- 
retary Williams, who enrolled with the 
Prudential as an inspector on January 
20, 1896, has directed the selling prob- 
lems of company field representatives in 
virtually every state in the Union. On 
December 27, 1909, he became a member 


of the home office staff and two years 
later was promoted to the position of 
assistant manager of New England ter- 
ritory. On January 1, 1915, he was pro- 
moted to the position of manager and 
since that time has been in charge of 
the home office divisions covering Can- 
ada¢ New York and the middle west, re- 
spectively. 

His promotion to the post of super- 
visor occurred on March 9, 1925, at which 
time his entire effort was devoted to the 
company Western Group and on April 
15, 1929, he was promoted to the posi- 
tion which he last held, that of assist- 
ant secretary of the Southern Group. 


‘ 


He also devotes another chapter to the 
renewable term illusion, using as an ex- 
ample of its dangers and unsatisfactory 
nature the history of the old Provident 
Savings Life Assurance Society of New 
York which preached the gospel of re- 
newable term insurance with such enthu- 
siasm that within twenty years it had 
issued $20,000,000 of renewable term in- 
surance. Underestimating mortality, the 
company ran into trouble. It sought to 
save the situation by attempting to sell 
Ordinary life and other forms of level 
premium insurance. In 1911 it went out 
of existence. 

“Life insurance executives are not like- 
ly to overlook the lesson of that tragic 
experience,” writes Mr. Linton, 

Dropping Old Policy For New 

The Provident Mutual president de- 
votes a chapter to the twisters’ advice, 
“Cut the cost of life insurance by drop- 
ping the old insurance and taking new,” 
which has resulted in so much change 
from permanent plan to term insurance. 
There are so many arguments against 
dropping old for new, Mr. Linton dis- 
cusses both the ethics and fallacies of 
such substitution. He shows that it was 
costly. He gives instances illustrating 
where cash values of old policies were 
greater than cash values of new policies. 
He illustrates how the cost of new poli- 
cies for reduced amounts at the advanced 
age will almost always be more than the 
cost of the old policy for the full amount. 

Another chapter answers the statement, 
“You profit enormously when insurance 
is surrendered.” If there are any réal 
gains from surrender or lapse, said Mr. 
Linton, all of them in a mutual company 
would be returned to funds belonging to 
the policyholders generally. This in turn 
would tend to increase dividends and 
reduce the net cost of insurance to pol- 
icyholders. 

Defends Agency System 

There are a number of other chapters 
in the book. In the last chapter is a 
defense of the American Agency Sys- 
tem. He said in all appraisals of that 
system it is important to keep in mind 
the useful service the agent is in a po- 
sition to render his clients. He asked 
the question: “Is it better to have life 
insurance cost a given amount and have 
over one hundred billions in force, or to 
have it possibly cost somewhat less and 
have only a small fraction of that amount 
in force? Which plan is better from 
the point of view of the two and one- 
quarter million married men who will 


die in this country during the next 
decade?” Some comments by Mr. Lin- 
ton: 


“The competition among the agents 
representing different companies pro- 
duces a considerable overlapping of ef- 
fort, and costs a certain amount of 
money. However, this activity also has 
positive advantages that should not be 
overlooked. It helps direct people’s at- 
tention to life insurance and its benefits 
to a much greater extent than if such 
competition did not exist. This is an 
added influence tending to a wider dis- 
tribution of life insurance protection. 
Then again, competition is a useful force 
tending to keep net costs down. Human 
nature being what it is, the competitive 
elements in life insurance selling are a 
potent spur to good management. 

“Agents can also be helpful in assist- 
ing the policyholder to arrange his in- 
surance program satisfactorily through 
the use of the increasingly popular op- 
tional methods of settlement.” 
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John Hancock Makes 
Two Changes In Field 


APPOINTS TWO GENERAL AGENTS 





William E. Brugman Transferred to Port- 
land, Ore.; Walter I. Black Gets 
Omaha Agency 





The John Hancock Mutual Life last 
week made two changes in its general 
agency set-up. William E. Brugman, 
who has been general agent for the 
company at Omaha for the past six 
years, has been appointed general agent 
at Portland, Ore. alter I. Black, for- 
merly associate general agent at Omaha 
since 1934, becomes general agent there. 

Mr. Brugman has been with the John 
Hancock since 1924 when he became an 
agent for that company at Cedar Rap- 
ids, Ia. A few years later he went to 
the Des Moines state agency as agency 
supervisor, and from 1928 to 1931 he 
was associated with the home office 
agency department, and engaged in the 
training of agents in metropolitan cen- 
ters of the East. He attended the Chi- 
cago Y.M.C.A. College. 

Walter I. Black became associate gen- 
eral agent located at Lincoln, Neb., for 
the Omaha agency on June 15, 1934. 
Previously he had been secretary of the 
Nebraska High School Athletic Associa- 
tion for six years. He is a graduate of 
the Law College of the University of 
Nebraska. In 1925 and 1926 he was 
coach and principal of the Havelock High 
School at Lincoln. He is a reserve of- 
ficer in the United States Army. 


C. O. Fischer Sees Good 


Business Opportunities 
Chester O. Fischer, vice-president, Mas- 
sachusets Mutual, spoke at the annual 
meeting and sales congress of the IIli- 
nois Association of Life Underwriters at 
Aurora May 1 and before the Peoria 
Life Underwriters Association May 6. 
In the course of his talks he said: “In 
my opinion the fine opportunities of the 
next two years in life insurance are 
comparable to any found in a similar pe- 
riod in the past. I believe that we have 
several years of general business pros- 
perity immediately ahead of us. The life 
insurance man who is to succeed and 
capitalize the good years ahead must have 
the same vision and philosophy possessed 
by those who are to succeed in any other 
line of endeavor in the same period. He 
must have faith and confidence in the 
future.” 








NINE NEW YORKERS LED COS 





Stars of 1936 in Newspaper’s Special Is- 
sue; Four from Newark Also 
Led in Nation 

The All-Star convention issue of The 
Insurance Salesman of Indianapolis was 
printed last week. Residents of Greater 
New York leading the nation-wide field 
forces of their companies in 1936 are the 
following :, 

Herbert Ketzer, Metropolitan Life; 
Leonard L. Rothstein, Home Life of New 
York; Max J. Hancel, Continental Amer- 
ican; Elmer G. Leterman, John Hancock 
(for the last few weeks Mr. Leterman 
has been living in Honolulu); Lowell D. 
Crandon and Henry C. Stockman (work- 
ing as a team), New England Mutual; 
I. Austin Kelly, 3rd, Phoenix Mutual; 
Maurice Linder, Travelers; Emanuel 
Dash, United States Life, and Daniel 
Auslander, Massachusetts Mutual. 

Several Newark men led their compa- 
nies. They are George J. Gold, Con- 
necticut Mutual; Howard C. Lawrence, 
Lincoln National; F. M. Feely, North 
ae Life; Charles N. Samons, Pru- 
dential. 





Cc. L. DEVRIES VICE-PRESIDENT 

Carl L. DeVries, assistant vice-presi- 
dent of the Occidental Life of Califor- 
nia, has been elected vice-president of 
the company. Mr. DeVries was appoint- 
ed assistant vice-president last Septem- 
ber after three years spent in charge 
of the company’s conservation activities 
throughout the country. 








HEARD on the WAY 








Lee J. Dougherty, president of Guar- 
anty Life of Davenport, Ia., and for- 
mer mayor of that city; O. J. Arnold, 
president Northwestern National Life, 
and Col. C. B. Robbins, manager Amer- 





LEE J. DOUGHERTY 


ican Life Convention, were in New York 
Saturday after having attended the 
insurance sessions of the Chamber of 
Commerce of the U. S. annual meet- 
ing. Mr. Arnold made a talk on invest- 
ments at the meeting. All of them were 
in cheerful mood about conditions in the 
mid-West, especially with respect to farm 
and other real estate situations. 


“The gain in farm values has been 
due to the increase in price of corn 
and other grains,” said Mr. Dougherty. 
“There have been many sales of prop- 
erty in the past few weeks. Politics? 
You hear little of it in Iowa. People 
are paying attention to their own knit- 
ting.” 

O. J. Arnold and Col. Robbins agreed 
with him, 

“The nearer you get to Washington 
the more politics you hear and when 
you get there of course you hear a lot,” 
continued Mr. Dougherty. “In my opin- 
ion too much attention outside of Wash- 
ington is paid to rumors that the Ad- 
ministration is going to do this or do 
that. As a result the rumors are 
greatly magnified.” 

Leon Gilbert Simon of the Equitable 
Society, former president of the Life 
Underwriters Association of New York, 
appeared in a new role recently when 
he gave a song recital on a national 
broadcast coast to coast hookup, seventy- 
two stations being on the chain. Shortly 
after the recital he left for Erie, Pa., 
to speak before a sales congress of the 
Erie Life Underwriters Association. 
When he appeared on the platform the 
crowd asked him to sing a song, but he 
definitely stuck to his guns and delivered 
an address instead. 

The song recital resulted in a flood of 
letters, some as far as the Pacific Coast. 
Station WGY in Schenectady rebroad- 
cast the recital on short wave which 
reached the English coast clearly as was 
evidenced by a cable which Mr. Simon 
received the same night from London, 
sent him by his former teacher who now 
has a studio in London. 

In the program Mr. Simon sang an 
old Italian aria, “Non-e-Ver,” which this 
teacher had coached him in singing in 
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BERKSHIRE LIFE INSURANCE CO. of PITTSFIELD, MASS. 


Italy about six years ago. Getting th 
cable gave the insurance man a thrijl 

Mr. Simon expects to be on the ai: 
again in the Fall under sponsorship of 
National Broadcasting Co, 





Guy MacLaughlin, who originated the 
idea from which the American College 
of Life Underwriters was conceived jp 
1923, has written a letter to Dr. Dayiq 
McCahan, dean of the American (Co). 
lege consider these four points, which 
presents the plea that a man whoge 
education has been equivalent to that 
of a high school education should he 
able to get a C.L.U. degree. 

Mr. MacLaughlin lives in Texas, He 
thinks he should have the degree be. 
cause he thinks he has been educated 
enough to qualify him for at least a 
high school diploma. But he would like 
to have the board of the American Col. 
lege consider these four points. which 
he presents in a characteristically sar- 
castic letter: 

“(1) No man, without the equivalent 
of a high school education, could have 
conceived, initiated, promoted and or- 
ganized the A.C.L.U., using, as he did at 
critical periods in the promotion, the 
cooperation of many characters, ego- 
centrics, altruists, and just plain under- 
writers. 

“(2) No man, without the equivalent 
of a high school education, could have 
successfully builded a life insurance gen- 
eral agency; raised a family through col- 
lege; diverted the profits into an estate 
and practically retired with sufficient in- 
come to follow his whims wheresoever 
they lead (the whim of the moment being 
a fixed intention to correct the record 
of the A.C.L.U. in the matter of his edu- 
cational equivalency to a high school 
diploma).” 

Also in his 
Says: 

“Therefore, I am hoping the board may 
see fit to reverse itself on the record 
as it stands, as well as on the personal 
knowledge of those members of the di- 
rectory who have come in personal con- 
tact with me to a degree sufficient to 
qualify them as jurors on the question. 

“Education, Dr. McCahan, is as much 
a matter of courage, character and in- 
tellectual and professional integrity as 
it is endurance under curriculum. In the 
event I am compelled to repeal my case 
to the broader jury of American Life 
Insurance Journalism, I am more than 
sanguine of success in winning a verdict 
against my 1928 judge, perhaps then 
over-timorous for the sanctity of the 
scholastic quality of the fabric, and of 
enlivening the sometimes dull pages of 
life insurance literature.” 


Uncle Francis 


letter Mr. MacLaughlin 





Equitable Society Writes 


Retirement Plan on Museum 


The American Museum of Natural His- 
tory has just adopted a plan of Group 
annuities underwritten by the Equitable 
Society which will furnish retirement 
income for its employes. Each employe 
will contribute 4% of earnings and will 
receive at retirement age—65 for men, 

for women—a monthly income equal 
to 2% of his monthly earnings multiplied 
by the number of years of service. The 
museum will pay whatever amounts are 
necessary to insure the 2% annuity, F 
Trubee Davison, president of the institu- 
tion, announced. 

The new plan is for employes who 
have entered the service of the museum 
since June 16, 1936, or who may here- 
after be employed. On that date the 
institution’s earlier pension plan, which 
continues in operation, was closed to 
new members. 

As an organization not operated for 
profit, the museum is not subject to the 
provisions of the Social Security Act: 
consequently, its employes are excluded 
from the benefits provided in the legis- 
lation. Under the Group annuity plan 
eligible employes will receive a retire- 
ment income greater than the old-age 
annuities established in the Federal leg- 
islation. 
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Daryl D. Johns Named 
N. Y. General Agent 


FOR HOME LIFE OF NEW YORK 





Has Been in Home Office Division for 
Past Two Years; Agency at 
256 Broadway 





Daryl D. Johns, formerly manager of 
the home office sales division, has been 
appointed general agent for the Home 





DARYL D. JOHNS 


Life of New York with offices in the 
home office building at 256 Broadway, 
New York City. 

Mr. Johns has been in the life insur- 
ance business since 1926, becoming a 
producing agent for a mid-western com- 
pany shortly after leaving Drake Uni- 
versity in Des Moines, Iowa. He came 
with the Home Life in April, 1935, as an 
agency field assistant, and in November, 
1935, was made manager of the home 
office sales division, in which capacity 
he has been engaged up to the present 
time. His advancement is in recognition 
of his accomplishments. 

The establishing of this new agency, 
which is in addition to several now ope- 
rating in New York City, is in further- 
ance of the company’s multiple plan of 
agency development in major cities. 





Lincoln National Appoints 
Newfield at Oakland, Calif. 


The Lincoln National Life has ap- 
pointed L. K. Newfield, successful pro- 
ducer and supervisor, as general agent 
at Oakland, Calif. He succeeds J. J. 
Stegge, who will devote his entire time 
to personal production. Announcement 
of the appointment was made by A. L 
Dern, vice-president and director of 
agencies. New agency offices will be at 
613 Easton Building, Oakland, Calif. 

Mr. Newfield entered insurance in 1928 
with the Penn Mutual, subsequently be- 
coming district manager and agency su- 
pervisor, As a personal producer his an- 
nual production was more than $500,000. 
Among the men he has recruited and 
trained several are already regular pro- 
ducers in the quarter million dollar class. 

A graduate of the University of Cali- 
fornia, Mr. Newfield was for thirteen 
years engaged in newspaper work, be- 
coming owner and publisher of his own 
paper. He has been active in the civic 
life of Oakland; is a member of the 
Masonic Order, the Scottish Rite and 
the Shrine. 


HANSEN CHOSEN ACTUARY 

Charles M. Hansen has been appointed 
actuary of the Missouri Department to 
succeed Carroll E. Nelson, resigned) to 
become associate actuary of the Conti- 
nental Assurance Co. of Chicago. Mr. 
lansen formerly was assistant actuary 
of the Continental Life for seven years 
and since the Missouri Department took 
charge of the company he has been on 
the Department’s examining staff. 


, Tt oe Rae cape iH _ g 
A y ee CRS UNDERWRITER 7 ee ut SEE Page 5 
Two Managers Named 


By Penn Mutual Life 


BOTH IN HOME OFFICE AGENCY 


Joseph H. Reese and Edward L. Reiley 
Appointed as Successors to Late 
Clarence K. Schonck 





Vice-President Alexander E. Patter- 
son, Penn Mutual Life, announces the 
appointment of Joseph H. Reese and Ed- 











AND NOW TO COLLEGE 


This dad is proud, indeed, 
of his boy, who has just been 
graduated from high school. 


But he gains even greater 








satisfaction from the 
knowledge that the 


younger SS gemg om JOSEPH H. REESE 





through college. ward L. Reiley as managers of what is 
; now the home office agency of the com- 


pany succeeding the late Clarence K 


For this father provided Schonck. This agency has been known 
as the John A. Stevenson agency from 


1928 to 1936, when Mr. Stevenson was 


the necessary funds with directing it. One of the greater agen- 


endowment policies 
started when his boy 


was born. 


Remind your prospects of this life insurance service. 





EDWARD L. REILEY | 


cies of the country, operating in Phila- 
delphia and adjacent territory, has about 
50,000 policyholders who own close to 
$250,000,000 of Penn Mutual life insur- 
ance, and the annual new business is 
running in excess of $30,000,000. 


The new appointees have been asso- 


r 
ciated with the agency in managerial 
4 r ei capacities, Mr. Reese as manager of a 
unit known as the Insurance Trust As- 


wngeeh and Mr. Reiley as superintend- 
1281 7 ow ent of agencies. “Agencies” means the 
INSURANCE CoMPANY OF AMERICA Philadelphia organization and the Leon- 
ora E. Olsen life plans division in Rocke- 
feller Plaza, New York City. 
Mr. Reese entered the life insurance 
HOME OFFICE: NEWARK, NEW JERSEY business from the banking field in 1925, 
for the past eight years being associated 
in a unit manager capacity with its pres- 
(Continued on Page 6) 











Epwarp D. DurrieLp, President 
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Oregon Managers Give 
Dinner To Producers 


GOOD-WILL EVENT IN PORTLAND 
John N. hi, Toastmaster; Fifty- 
Three Agents Honored; One 43 
Years in Insurance 





An annual feature in Portland, Ore., 
following the sales congress there of the 
Oregon State Life Association, has been 
the giving of a banquet to the two lead- 
ing producers in each agency. The hosts 
have been the general agents and mana- 
gers of the association. Chairman of the 
fourth annual banquet, which was held 
recently in Portland, was John N. Adams, 
general agent of the Aetna Life. There 
were about 150 at the dinner. 

The ten leading producers were placed 
on an elevated platform. Each was in- 
troduced and given two minutes to touch 
on the highlights of the past year. The 
entire procedure was more or less built 
around the recognition of leadership and 
many tributes were given to these men 
who had devoted their entire time and 
energy to selling life insurance. Many 
prominent city and state officials were at 
the dinner which was a fine good-will 
builder. 

It fell to Mr. Adams’ lot as banquet 
chairman to compile credits of the agents. 
There were fifty-three completed records 
made, ranging from one year in the 
business to forty-three years. The latter 
record was that of Arnold S. Rothwell. 
His entire business career has been with 
two companies—the Mutual Benefit and 
for the last fifteen years in Portland for 
the Penn Mutual. The record of the 
fifty-three full-time agents showed that 
the average number of years selling life 
insurance was 13.2; average number of 
lives written, 66.6; the average volume 
was $172,904; the average policy was for 
$2,597. Of the ten leaders in number of 
applications the average number of years 
selling was 11.7; average number of lives 
was 130.5; average volume was $199,524; 
average size policy was $1,529. Thirty- 
five of the leaders are from Portland 
and others from the balance of Oregon. 

William J. Sheehy of the Oregon Mu- 
tual Life was awarded the W. C. Schup- 
pel trophy for producing the largest paid 
volume of insurance and annuities in 
1936, and William J, Harger of the Atlas 
Life was given the general agents’ and 
managers’ cup for largest number of 
lives. 





MANAGER AT DAYTON, OHIO 





J. D. Shafer Appointed by Life Insurance 
Co. of Virginia; Five Years 
in Field 

The Life Insurance Co. of Virginia in 
April appointed John D. Shafer as man- 
ager of the Dayton, O., agency succeed- 
ing Walter H. Gerdes. Mr. Shafer for 
the past five years has been an agent and 
later agency assistant in the Dayton gen- 
eral agency of a large eastern company. 

He is a graduate of Miami University 
at Oxford, O., and has completed two 
years’ work in preparation for the C.L.U. 
designation. Prior to entering life in- 
surance he was successively engaged in 
cost accounting for a box manufacturing 
company, in real estate sales and man- 
agement and in aerial mapping at Day- 
ton’s well-known Wright Field. 





RUTHERFORD WINS FIRST PRIZE 


First prize of $100 in the contest spon- 
sored by Northwestern National Life of 
Minneapolis to obtain true stories of life 
insurance experiences of the type which 
it has been using in its current national 
advertising was won by William G. Ruth- 
erford, San Francisco. The contest, open 
to salesmen of all companies, closed April 
15 and announcement of the awards was 
made May 1 by the Hutchinson Advertis- 
ing Co., Northwestern National’s adver- 
tising agency, which judged the entries. 
Among the prize winners are Philip D. 
Fagans, Jr.. New York; Louis Guber- 
man, New York; C. H. Hoard, Brooklyn. 





CHANDLER BULLOCK 

In June, Chandler Bullock, president of 
the State Mutual Life, will mark his 
tenth anniversary in that position, hav- 
ing been elected in June, 1927, succeed- 
ing Burton H. Wright, who at that time 
became chairman of the board. As top 
executive of this New England company 
Mr. Bullock has been widely quoted for 
his views on investments and manage- 
ment policy. 

Mr. Bullock is the son of the late A. 
G. Bullock, one-time president and later 
chairman of the board of the State Mu- 
tual. He has been associated with the 
company for thirty years. Educated at 
Harvard University, he received his A. B. 
degree in 1894 and the LL.B. degree in 
1897. After entering the State Mutual 
Mr. Bullock advanced to become vice- 
president and general counsel in 1921 
and six years later was elected president. 





Co. Officials Address 
Agency by Telephone 


FIRST TIME IN STATE MUTUAL 





G. F, Robjent Agency, Boston, Arranges 
Hook-up to Start Campaign Hon- 
oring Chandler Bullock 





general agent, 
State Mutual, Boston, instituted the 
company’s first telephone broadcast 
hook-up on April 28, when fifty of his 
agents listened to out-of-town talks ush- 
ering in the company’s May campaign in 
honor of President Chandler Bullock’s 
tenth anniversary as executive head of 
the company. 

The featured speakers were President 
Bullock, Vice President and Superin- 
tendent of Agencies Stephen Ireland and 
General Agent George S. Lott of Day- 
ton, president of the company’s Gen- 
eral Agents’ Association, which initiated 
the campaign. Mr. Bullock and Mr. Ire- 
land addressed the Boston gathering 
from their offices in Worcester, and Mr. 
Lott spoke from Dayton. 

Speaking of the campaign, which is 
entitled “31 Days of Quality Business 
for Chandler Bullock.” Mr. _ Treland 
briefly reviewed the highlights of Presi- 
dent Bullock’s career since Mr. Bullock 
joined the organization as attorney thir- 
ty-four years ago, stressing particularly 
the company’s strides forward since Mr. 
3ullock became president ten years ago. 


George F. Robjent, 





UNION MUTUAL INCREASE 55% 
Sylvan B. Phillips, president, Union 
Mutual Life of Portland, reports that 
new paid business of the company for the 
first quarter of 1937 exceeded by 55% 
that of the same period in 193%. This 
gain was shown in each of the three 
months of the quarter; January 8%, 
February 110%, and March 66%. The 
leading agencies were New York City, 
Maine, Boston, Buffalo, Detroit and 
Puerto Rico. 
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Two Managers 
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ent agency. A large personal Produce 
he has qualified for what is known . 
“The Million Dollar Round Table” .: 
organization of the country’s outstandin 
producers, in five of the last six years sal 
during the course of the last year woul 
probably be included within the top few 
leading underwriters of all companies ; 

Regarded as an expert on business jn. 
surance, estate analysis and taxation he 
has been much in demand as a speaker 
on these subjects. 

The American College of Life Under. 
writers have conferred on him both the 
chartered life underwriter designation 
known as the C.L.U., and the agency 
management. certificate. He was one of 
the organizers of the Philadelphia Chap- 
ter of Chartered Life Underwriters and 
served two terms as its president, having 
previously been a director of the Phila. 
delphia Association of Life Underwriters 

He was the first chairman of the joint 
educational committee on life insurance 
trusts of the Philadelphia Association of 
Life Underwriters and the Philadelphia 
Fiduciaries Association, and in this ¢a- 
pacity contributed much to the develop- 
ment of the cooperative program of edu- 
cation of both underwriters and _ trust 
representatives in Philadelphia. His ar. 
ticles in various insurance journals have 
made him well known throughout the 
country. 

Mr. Reiley joined the Penn Mutual 
Life in 1927, having been previously an 
instructor at Lafayette College. 

An engineer by training, he gravi- 
tated, naturally, to organization and 
training work with the company. In 
August, 1931, he was appointed manager 
of agency research in the agency depart- 
ment of the company, having graduated 
from the 7th Managerial School con- 
ducted at the home office. 

After receiving the C.L.U. designation 
from the American College of Life Under- 
writers in 1932 he was transferred to the 
John A, Stevenson agencies as director 
of training, being appointed assistant su- 
perintendent in March, 1934, his duties 
including, at that time, the supervision 
of an individual unit. 

He is, at present, vice-president of the 
Philadelphia Chapter of Chartered Life 
Underwriters and chairman of its educa- 
tional committee. During the past year 
he has been chairman of the supervisors’ 
group of the Philadelphia Association of 
Life Underwriters as well as serving on 
the law and comity committee of that 
association. He has gained a wide rec- 
ognition for his organization ability as 
well as his sound philosophy in teaching 
and supervisory management. 





KENISTON DINNER PARTY 

The Malden, Mass., district office, John 
Hancock, observed Founders’ Day April 
21 with a banquet at the agency rooms. 
District Manager Charles E, Keniston, 
who recently celebrated his forty-fourth 
anniversary with the John Hancock, and 
who has been district manager at Malden 
for twenty-nine years, was toastmaster. 
Guests were Ex-State Insurance Com- 
missioner Merton L. Brown; John D. 
Devir, mayor of Malden; other city of- 
ficials and John Hancock district man- 
agers from surrounding districts—Har- 
old A. Hall of Hyde Park, Charles H. 
R. Spinney, Quincy, and Henry W. Grif- 
fin, Attleboro. 





BROKERAGE MANAGER DETROIT 


M. Louise Wilson has been appointed 
manager of the brokerage department, 
C. A. Macauley State Agency, John 
Hancock, Detroit. Miss Wilson, who 
has a state-wide acquaintance among 1n- 
surance underwriters, has been identified 
with the life insurance business for 
twelve years, first as cashier of the 
Prudential Ordinary agency, Detroit, and 
for the past several years in charge 
of brokerage in the same office. On 
April 1 she left for a month’s rest im 
Florida and returned to assume her new 
duties May 1. 





City, 1S, ¢ 
in concis 
York Sta 
questions 
The com] 
H. Whit 


lowing P 


1: To ¢ 
law prescT 
¢.g.—S§ 
sister W 
children 
| 


en 
charity. 
e.g.—t 
2 To o 
than the | 
1.—t 
are chile 
3: Ton 
tion where 
isfactory- 
+, 
¢.€.- 
at time 
of desce 
4: To |} 
your estat 
ppomnted 
appe ; 


estate pow 
ticular cir 





of the 
Mutual 
Spring 
Zim: 
cut Mu 





aving 
Phila- 
riters, 
joint 
rance 
on of 
el phia 
S Ca- 
/elop- 
edu- 
trust 
is ar- 
have 
t the 


‘utual 
ly an 


sTavi- 
and 
In 
nager 
'part- 
uated 
con- 


ation 
nder- 
o the 
ector 
it su- 
luties 
rision 
f the 
Life 
luca- 


year 
isors’ 
yn of 








Sed 


May 7, 1937 














Luther-Keffer Chart Sets Up 
N. Y. Decedent Estate Law 


The Luther-Keffer agency of the Aetna 
Life at 100 William Street, New York 
City, is distributing a folder which gives 
im concise form the facts about the New 
York State decedent estate law involving 
questions about descent and distribution. 
The compilation 1s copyrighted by Edwin 
H. White. There is also given the fol- 
lowing points on “Why Make a Will. 

Why Make a Will? 
distributees than the 


1: To obtain different 
law prescribes 


‘ something for 
there 1s 


brother or 


spouse and 


parent or 
surviving 


€.%. 
sister 
children 


where 
leave a gift to church, school or other 


eg.—remembrance to unrelated friends. 

). To obtain different division of the estate 
sf kes 
than the law makes. 

e.g.—to leave all to wife, even though there 
are children ‘ 

3: To make certain of contemplated distribu 
tion where New York statutory distribution sat- 
isfactory. 


—You may be domiciled in another state 


e.£. 


at time of death with totally dissimilar laws 
of descent and distribution. 
4: To have person of your choice liquidate 


your estate. instead of unknown person to be 

appointed by the court. : 
eg.—You may choose particularly 

familiar with your estate and its problems. 

3: To give the person who is to liquidate your 


someone 





estate powers and obligations to suit the par 
ticular circumstances. 

eg.—to make delivery in kind, to obviate 
loss on forced sale. : 

ez.—to allow discretionary time for sale, 


so as to obtain favorable market. 
arranee for possible 
obtain cash with 


€.g.—to sales to your 
trustee, to which to pay 


estate taxes, etc 

eg.—to enable your executor to serve witl 
out bond 

eg.—to have a business continued for a 






time. or to complete other transactions. 
To set up a trust under the 
To appoint guardians and cor 
jians for minor children. 








& To reduce fees. 
eg.—none paid on specific bequests, as a 
general le. 
9: To make spec’fic bequests, 
ez.—family heirloom to logical legatee. 
eg.—family residence to surviving spouse. 
e.g.—law library to a son taking up law. 
To have estate taxes paid out of the re 
siduary estate rather than being  proroated 
against distributees. 
11: To eliminate possible “double” probate of 
your yperty with attendant heightened costs, 





visions covering death of self and wife 
legatee 1n a common disaster. 

effectuate a comprehensive and co 
ordinated estate plan, dovetailing the provisions 
wth the terms of any trusts and 
insurance estate to the end that 
owned may be passed along in the 
most equitable and economical manner. 


WILL HAVE RADIO FEATURES 
Plans of League of Insurance Women 
of New York for Life Insur- 
ance Week 
The League of Insurance Women of 
New York, of which Mrs. Kathryn Ford 
f the Mutual Life is president, is going 
to do its share in Life Insurance Week. 
It will have programs on several i 
stations, including a talk by a prominent 
woman over a national network; there 

will be panel discussion of f 





radi 
radi 


forty-five 
minutes touching on all important func- 
tions of life insurance and annuities and 
giving vital information relative to acci- 
dent and health, wills and other factors. 
Other radio programs will consist of truc 
stories and talks 


Prudential Ordinary Business 
In The Eastern Underwriter last week 
n connection with the annual business 


conference of the Prudential field force 
at the home office it was stated that 
there are only four strictly Ordinary 


{ 
companies which paid for more business 
fast year than did the Prudential.” 
In Ordinary insurance only the Met- 

ropolitan paid for more business last year 

han did the Prudential. Of the strictly 

irdinary companies only four paid for 
more business than did the Prudential’s 
Ordinary agencies which write only 25% 

1 the company’s Ordinary business 


t 
( 


ZIMMERMAN GUEST SPEAKER 
The regular monthly luncheon meeting 
ot the Newark branch of the Acacia 
Mutual Life was held May 3 at Rock 
“pring Corral, West Orange. Charles 
J. Zimmerman, general agent, Connecti- 
cut Mutual, was the guest speaker. 


Roper, Cobb Endorse 
Life Insurance Week 


MESSAGES TO BE DISPLAYED 


Secretary of Commerce and Famous 
Humorist Wire George L. Hunt; 
Other Ads for Week 


Endorsement of Life Insurance Weck 
by Daniel C. Roper, Secretary of Com- 
merce, and Irvin S. Cobb, humorist and 
screen and radio star, have been received 
by George L. Hunt, chairman of the 
national Life Insurance Week committee. 
These telegrams in jumbo size will ap- 
pear in all Western Union and Postal 
Telegraph offices and in addition will be 
included in many window displays. The 
committee has authorized 20,000 copies 
of each for distribution. 

The full text of Secretary 
telegram is this: 

“The occasion of the fifth national ob- 
servance of Life Insurance Week af- 
fords me the opportunity to commend 
the institution of life insurance in the 
United States for its far-reaching con- 
tribution to the social and economic 
welfare of our country. The fact that 
more than one hundred billions of dol- 
lars of life insurance is in force here 
today is not only a satisfactory token 
of economic improvement but of public 
confidence and good management. Life 
insurance assets as a whole have in- 
creased every year since 1877 and are 
now estimated at nearly twenty-five bil- 
lion dollars, thus expressing the relative 
crowth of social and financial responsi- 
The dedication of Life Insurance 
Week is a most worthy educationa! ef- 
fort and should command the earnest 
cooperation of all patriotic citizens.” 
Irvin S. Cobb Adds His Endorsement 

In a telegram in which he says, “Every 
week has been for me Life Insurance 
Week,” Irvin S. Cobb has added his en- 
dorsement of life insurance. This is his 
full wire to the committee: 

“Ever since I could afford to carry an 
insurance policy—and that was shortly 
after I passed my twenty-first birthday 
—every week has been for me Life In- 
surance Week. P.S.: The original policy 
is still in force.” 

The Theme Picture 

The illustration of a young couple 
viewing the distant sky from a mountain 
top, theme picture for Life Insurance 
Weck, is the illustration in one of the 
four newspaper advertisements, cover 
illustration for the Master Booklet and 
is the subject of the mammoth poster 
r window and agency display. At the 
ne the photograph was taken, early 

1937, suitable background could be 
und only in California. The first copy 
of the photograph mailed eastward was 
in an air mail crash and a second print 
necessary. 

Institutional Ads 


Roper’s 


rw 
tir 
in 
f 


Was 


Supplementing the usual newspaper 
advertising this year, a series of five 
advertisements interpreting life insur- 


ance as an institution and its place in 
the economic and social welfare of this 
country were authorized by the national 
committee for publication in “Editor and 
Publisher,” a trade journal of the news- 
paper and publishing profession. Twice 

nthly these advertisements have been 
appearing and will continue until Life 
Insurance Week is definitely under way. 

Headlined with intriguing captions, 
such as these: “Money At Work—For 
America,” “Who Wears The Biggest 
Overalls in America ”, “The Strange 
Case of Bill McKenna,” etc., each ad- 
vertisement tells an inspiring story about 
the billions of dollars that life insurance 
policyholders have put to work building 
a better nation. They show how Ameri- 
cans are refusing to entrust their futures 
to luck, but are building future security 
for themselves and their families— 
through life insurance. 





HEADS PRU ATHLETIC ASS'N 

The Prudential Athletic Association 
elected Harry H. Schweickhardt, of the 
supervisors department, president of their 
organization 




















“WE'RE GETTING A NEW CAR’ 


“We're getting a new car this week. Dad says it’s the 
nicest we’ve ever had. Streamlined and everything! 


“Gee, you should see Dad! He’s all enthusiastic these 
days. He’s having one of the best months he’s ever 
had since he started selling life insurance and he says 
next month is going to be even better. 


“Dad says the company is making big gains in new 
business, and that means a lot more money for Dad 
and other Provident Mutual agents to spend. 


“And Dad says it means more than that. He says it 


means that lots of kids like me are going to get taken 
care of if anything happens to their dads. And lots 


of mothers are going to have a roof over their heads. 
And old men are going to have their own money to 
spend instead of having to live with their grown-up 
kids. ‘ 


£3 


“I'm sure glad Dad's in a business like the life insur- 
ance business. It makes a guy feel sort of proud.” 


PROVIDENT MUTUAL 


Lire INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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Give Silver Platter 
To Gardiner at Dinner 


HONORED BY MANAGERS’ ASS’N 





President Cox and Other Officers Come 
from Boston for Affair; Super- 
intendent Pink Present 





Gives Ideas on Morale Building At 
Life Managers’ Conference Here 


The responsibility of the agency man- 
ager to raising the morale of his agency 
organization through giving careful con- 


educational meetings of the Life Under- 
writers Association, even though attend- 
ance costs him nothing but his time, an 


mean that we must be “softies,” but | 
do believe that by encouraging our men 
to make confidants of us, many times 
we can lead them away from the nega- 
tive approach to the more positive ave- 
nues of production and success, 

Do we always furnish him examples 
of industry and organized planned ef. 
fort? 

Are we cognizant of today’s problems 
in the field and do we know the “ap. 


The testimonial dinner given to Harry _ sideration to the problems of each in- item already determined to be worth <5. 66 to speak? One answer to ti 
Gardiner, at the Yale Club last week dividual agent was clearly outlined to _ little. ’ — question might of course be obtained if 
was an unusually largely attended af- members of the Life Managers Associa- 6. He is not enthusiastic about agency 4. general agents or managers, we dij 

; . Cg ; tion of New York City last week by H. meetings. some selling in the field ourselves 
fair. He recently retired as president Arthur Schmidt, general agent, Allen & The time he spends reading and | ocoects other than present pol; re 
of the Life Managers Association of Schmidt agency, New England Mutual, studying is represented by practically — —— Ppolicyhold- 


Greater New York, his administration 
having done considerable in increasing 
the association’s esprit. He has been 
general agent of the John Hancock at 
225 Broadway, New York, since 1921. 
The esteem in which he is held by his 
confreres in the association was demon- 
strated by a presentation gift of a silver 
platter on which were inscribed names 
of all the members of the association. 
E. W. Allen, former president of the 
managers’ association, made the presen- 
tation talk. 

From the John Hancock home office 
came Guy W. Cox, president; Byron K. 
Elliott, vice-president and general coun- 
sel; Charles J. Diman, vice-president 
and secretary; J. Harry Wood, manager 
of general agencies; and Paul F. Clark, 
Boston general agent. Among others 
from Boston were Paul C. Sanborn, gen- 
eral agent Connecticut Mutual Life, and 
Charles C. Gilman, National Life of 
Vermont. Charles A. Macauley of De- 
troit was among out-of-town general 
agents of the John Hancock present. 
There was a large delegation present of 
John Hancock district managers in this 
territory. Toastmaster at the dinner 
was Clifford L. McMillen, new president 
of the Life Managers Association of 
Greater New York. 

Seated at the head table in addition to 
officers of the John Hancock were Su- 
perintendent of Insurance Pink, Leon- 
ard M. Gardner, counsel of the Insur- 
ance Department; Frederic H. Rhodes, 
president, Berkshire Life; A. A. Ryd- 
gren, president Continental American; 
and Julian S. Myrick, former president 
of the Life Managers Association of 
Greater New York. 


McMillen Toastmaster 


Toastmaster McMillen sketched Mr. 
Gardiner’s career from the first time he 
entered the business as an office boy for 
the John Hancock in a branch office in 
New Jersey, in which office he was cash- 
ier for six years, and his first work as 
an agent in Passaic, N. J. After being 
in several cities Mr. Gardiner opened a 
new agency of the John Hancock in 
Kansas City, and since he came here in 
1921 his agency has averaged $8,000,000 
in production. 

President Cox told of the high esteem 
in which Mr. Gardiner is held by the 
company and its official family. During 
the course of his remarks Mr. Cox dis- 
cussed the important part that Industrial 
insurance has played in the protection 
of the American family and in recogniz- 
ing the family as an important economic 
unit. Its philosophy over the years has 
proved to be sound. It has kept pace 
with all the changing conditions in 
American economic life. Mr. Cox also 
sketched the development of insurance 
and its many ramifications of coverage 
including annuities, Group, pensions, 
etc., and he concluded praising the work 
of insurance agents and the indispen- 
sable service they give the public. 

In his brief response Mr. Gardiner 
said it was a fortunate day for him 
when he entered a life insurance office. 
He quickly began to feel there was no 
better business than life insurance and 
he has always maintained that belief. He 
is very proud of the friendships he has 
made. In talking of the Life Managers 
Association of Greater New York he 
said that the men in that organization 


New York. Speaking under the sub- 
ject “I Am a General Agent—So What ?” 
Mr. Schmidt gave an address which was 
inspiring yet practical in its suggestions. 
There is no such thing as a big job, 
he declared; the big job is made up of 
a series of little jobs. Our job of morale 
building will be simplified if it is broken 
up into little jobs dedicated to making 
each individual in our organization proud 
of his calling and financially successful. 
“Our ambition should ever be to be bet- 
ter managers and general agents, remem- 
bering that if and when we cease try- 
ing to be better we cease being good.” 
There are few problems that planning 
will not solve, Mr. Schmidt stated. Medi- 
tation on morale in agency building may 
lead to a new plan. It may make us 
cancel some contracts but that may be 
the tonic that is needed to raise the 
agency to a new era of life insurance 
selling work. “There is nothing wrong 
with a full time organization that a spell 
of good business will not cure,” he con- 
cluded as he forecast a banner year of 
production for all agencies in 1937. 


Gives List of Suggestions 


After listing some of the shortcomings 
of the agent who is still in the doldrums 
despite the fact that business generally 
is on the upturn, Mr. Schmidt listed some 
of the things that the general agents 
or managers can do in discharging their 
responsibility to those men. In part 
he said this: 

You recognize as well as I do the im- 
portance of morale in agency building. 
Proper morale is necessary in getting the 
most out of present organization, and 
vital if we are to attract in the future 
the right type of salesman to our agen- 
cies. 

Before we attempt to improve morale, 
it would seem logical to examine the 
state of mind of the man whose mental 
attitude needs a hypodermic. What do 
we find: 

1. He is not making money—he has a 
lot of unpaid bills. 

2. He is going through the motion of 
making calls, mainly as a sop to his 
conscience, but getting nowhere. 

He is writing little business. 

4. He is unsympathetic to the idea 
of daily reports or organizing his work. 

5. He rarely attends any of the fine 


zero, 

8. He seldom seeks counsel from the 
general agent or supervisors on his own 
initiative, 

He usually blames his lack of pro- 
duction upon things beyond his control, 
the depression which he fails to realize 
is a thing of the past, or what not; but 
only occasionally, if ever, does he look 
to himself for any errors of omission 
or commission, 

Nine negatives; yet a thorough canvass 
would undoubtedly disclose others. Build- 
ing the morale of such an agent is an 
imposing task, isn’t it? On the other 
hand it must be done, or else—. And 
the “or else” infers just two things— 
either we must eliminate such an agent, 
or we must rehabilitate him. 

Says to Establish Confidence 

In building morale it strikes me that 
our first requirement is the establish- 
ment of confidence between the general 
agent or manager and his men. Mutual 
confidence is essential in a_ successful 
sales presentation and it is of equal im- 
portance in a program of morale build- 
ing. 

My first reaction in thinking of confi- 
dence as applied to the men in our agen- 
cy was that of course we enjoyed their 
confidence. In pursuing this thought fur- 
ther, however, I wondered whether or 
not I really had got under every man’s 
skin quite as much as I should or could. 
It seems to me that if every now and 
then we were to take each man as an 
individual and do some real thinking for 
fifteen or twenty minutes concerning his 
problem, his situation, his selling be- 
havior, instead of considering him solely 
as a cog in the “agency wheel,” as pos- 
sibly we sometimes do, much benefit 
might accrue to the agent himself and 
to the agency. Many of you undoubtedly 
employ such a technique now. 

Some of our thinking might take the 
form of the following questions: 

Have we convinced him that we pos- 
sess an unselfish interest in his wel- 
fare? 

Are we helping him solve his particu- 
lar individual selling problems? 

Do we really know what they are? 

Do we make it easy for him to tell 
us the things that are bothering him— 
whatever their nature? 

Are we good listeners? Oh, I don’t 


Fred McKenzie and Maduro Stage 


Clever Dialogue on Pension ‘Trusts 


Fred P. McKenzie, assistant secretary, 
Central Hanover Bank & Trust Co., New 
York, and Denis B. Maduro, New York 
City attorney, are a couple of realists 
when it comes to a frank discussion of 
life insurance selling. Speaking on pen- 
sion trusts before the conference session 
of the Life Managers Association of 
Greater New York at the Yale Club last 
week they stayed in that role, and they 
did a grand job. 

Mr. Maduro handled the early part 
of the program, explaining the function 
of the pension trust and how it works. 
There is a lot of mix-up due to the 
presentation of the plan, he said. He 
explained it as a simple business proposi- 
tion which should be presented in simple 
form, avoiding technical discussion, tell- 


how he’s going to benefit and how much 
it’s going to cost. 

In a clever dialogue Mr. Maduro and 
Mr. McKenzie developed other particu- 
lars about the plan, Mr. Maduro shoot- 
ing the questions and Mr. McKenzie 
furnishing the answers. As a trust offi- 
cer of the Central Hanover Bank, Mr. 
McKenzie has had plenty of practice in 
the field of corporate pension trusts. 

For the average agent, he said, con- 
centration on pension trusts is the worst 
waste of time he knows of. He doesn’t 
believe the pension trust approach acts as 
a lever for other business, but grants 
that it will build some prestige for 
the agent. The man to see is the presi- 
dent of the corporation, Mr. McKenzie 
said, and you’ve got to give the plan to 


ers. 

Do we sometimes make him feel uneasy 
in our presence ? . 

Has he at times been unwilling to tell 
us what was on his mind because he 
felt we might consider his particular 
problem without significance or even 
foolish ? 

Have we endeavored to adopt the “you” 
attitude in our discussions with him? 

Do we always make ourselves ayail- 
able and easily accessible ? 

Have we really attempted to sell our- 
selves as men, and not solely as general 
agents, to our men? 

{ am convinced that if we are guilty of 
any of these omissions, we shall fail to 
receive the full confidence of our agents, 
As we win completely their confidence, 
so I believe we shall succeed in keeping 
their mental attitudes at high levels. 

What are we doing to renew and re- 
affirm the faith of him who seems to 
wonder whether there are the opportu- 
nities in life underwriting today that he 
thought there were when he entered the 
business ? 


Suggests Boy Scout Idea 


Recently Mr. Allen and I put this ques- 
tion to each of our men in individual 
conferences: “If you had a dear friend 
who had just entered the life insurance 
business and he asked you to tell him 
what he could do to make his success 
certain, do you or do you not believe that 
vou could give him as good an answer 
as we could?” The response in every 
case was, “I think I could.” We then 
proceeded to ask what his advice in de- 
tail would be. As our agents each spoke 
in turn, you might have supposed that 
a general agent or manager of a life 
insurance company was speaking. We 
found it unnecessary to add even a sin- 
gle thought to their formulas for suc- 
cess. 

At the conclusion of the interview we 
asked each man which two of those 
things he was not now doing but which 
he considered essential to success he 
would do hereafter; and further, we in- 
quired as to whether he would accept 
our assistance in keeping him on the 
track. Our men reacted affirmatively 
and enthusiastically in every case. | 
leave it to you whether we are doing 
them a service when we encourage sell- 
ing behavior that is in accordance with 
their own prescriptions for success. | 

Most of our men who have been life 
underwriters for several years or more 
know what they must do to succeed. 
They do not need to have it told to 
them constantly. In some cases, at least, 
we could probably help them more if we 
furnished a leadership that clearly dem- 
onstrated an interest in their welfare 
and at the same time perseveringly held 
them to the “success” schedule which 
they themselves lay out. The first es- 
sential in a program of this kind quite 
naturally would be to know what their 
individual rules for success are. 

With apologies to our young friends, 
the Boy Scouts, I suggest the philosophy 
of “One Good Deed a Day” for those 
of us engaged in management work. The 
best way I know of to interpret this 
philosophy in a practical way is for the 
general agent or manager to have daily 
personal conferences with the men in this 
agency. Now I know that individual con- 
ferences cannot be arranged with eac 
and every one of our agents daily, but 


have produced more than $500,000,000 of ing the employer the things that he him in such a way that he thinks it’s his frequent personal discussions with 4 
life insurance each year. wants to hear and pointing out the bene- baby if you want him to do anything men build a type of good will that 

\ moving picture of the dinner was fits of the plan to his business. The about it. The official in the big corpora- ultimately redound to the profit of the 
taken, official understands it because he can see (Continued on Page 12) agency as well as the men themselves 
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Worth one hundred billion dollars 





The mother and the child are the two principal reasons why 
men insure. This elemental instinct of family protection takes 
the very practical form, in the United States, of one hundred 
billion dollars of life insurance. In discharging the sacred 
trust given them, insurance companies have proved, and will 


continue to prove, faithful stewards. 


0 lly | oe 


PRESIDENT 


LIFE INSURANCE 
QUESTION BOX 


a 


Q. How can life insurance help assure 
funds for a child’s education? 


A. You can arrange for the insurance com- 
pany to pay certain amounts, by means of 


a special educational fund policy. 


Q. What are some uses of life insurance in 
addition to those most commonly known? 


A. To teach a child thrift, to protect an 
estate against shrinkage, to safeguard one’s 
business interests, to provide an annual 
birthday or Christmas check for some loved 


one, to create a retirement fund. 


Q.Whatis‘‘ The Equitable Case Method’'? 


A. The method followed by a trained agent 
sere 4 


as he studies your individual needs and 





then develops a life insuranc 
exactly fits them. 


program that 


Q. What is an interesting feature of the 
Endowment Policy? 


A. It pays you yourself the face amount 
of the policy, ten, fifteen or twenty years 
from now, as you specify. An example of 
the interesting fact that life insurance is 
really /sving insurance. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N. Y., will receive prompt attention by mail. 


a 


THE EQUITABLE 


FAIR — JUST 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 














One of a Series of Equitable Advertisements Appearing in National Publications 
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Top Executives Visit 
New York Life Agency 


FIRST IN MODERNIZATION PLAN 





President Aiken, Walker Buckner and 
Others Attend Housewarming of 
Vanderbilt Branch 


F Turner Munsell, new agency direc- 


tor of the Vanderbilt Branch, New York 


Life. was host to a crowd of insurance 
people on Tuesday afternoon of this 
week at the housewarming of his new 


MUNSELL 


F. TURNER 


aveney offices which have just been 
entirely redecorated and refurnished, 


making it one of the most 
offices in New York City. The 
Park Avenue is the first 
program of 
include 
New 


modern in- 
surance 
agency at 250 
modernized in a 
York Life 


its twenty 


one to be 
the New 
several of 
York. 
Marking the affair was the attendance 
of several Nylic top executives at the 
housewarming President Alfred L. 
Aiken made one of his first visits to a 
branch office of the company since his 
recent election. Executive vice-president 
Walker Buckner was present and other 


which will 


-six offices in 


vice-presidents who came to view the 
new offices were Charles H. Langmuir, 
Griffin M. Lovelace and George S. Van 
Schaick. Dr. Edward W. Campbell, 


there and from 
Munsell, in- 


medical director, was tl 
Philadelphia came F. 5 


spector of agencies for that territory, who 
is father of F. Turner Munsell. John 
H. Lane, of the agency department, who 


had the work in charge, was present to 


represent S. S. Buxton, assistant secre- 
tary Ralph G. Engelsman, president, 
Life Underwriters Association of New 
York City, attended. 

The agency is done in pale green and 
dull white with indirect lighting. All of 
the furnishings are modern Private 
offices are provided for leading pro- 
ducers and agency executives. Agents’ 
desks are the upright type 

Mr. Munsell was appointed agency 
director early this year to succeed For- 
rest L. Morton, resigned, who has re- 
mained with the agency as a_ personal 
producer and tax consultant \ gradu- 
ate of the University of North Carolina, 
Mr. Munsell joined the New York Life 
fourteen years ago and has worked his 


way up to become one of the most suc- 
essful of young agency directors in the 
His personal production has 


1 in the top clubs. On his way 

ip he has been agency organizer at 

Washington, D. C., Trenton and in the 

\ ittan Branch here. He is a C.L.U. 

tants in the Vanderbilt Branch 

" um KR. Middelthon and Brooks 

Palmer, agency organizers John F. 
Baxter is agency cashier. 





Wofford Agency Breakfast A 
Part of Broad Plan for May 


The entire agency force of the Harris 
L. Wofford agency, Prudential, New 
York City, held a breakfast meeting on 
Monday morning of this week at the 
Drug & Chemical Club. Robert E. Wil- 
kins, supervisor from the home office, 
was the speaker and outlined plans now 
being carried out in the Prudential pro- 
duction campaign honoring Second Vice- 
President George H. Chace. For a num- 
ber of years May has been set aside in 
tribute to Vice-President Chace, who, in 
charge of all Ordinary agencies of the 
Prudential, has done untiring work on 
behalf of the special agents and brokers. 

The four captains in the Wofford agen- 
cy for the May campaign—Selig J. Katz- 
man, John T. Powers, G. A. Rice and 
C. E. Greene—surprised the agency man- 
ager with a report at the breakfast of 
$78,000 new business secured in the first 
two days of the month. Mr. Wofford 
has extended a challenge to the P. Ray- 
mond Garrison agency of the Prudential, 
New York, for May. It has been ac- 
cepted and a permanent trophy will be 
awarded the winner by the losing agency. 

Paid-for business in the Wofford agen- 
cy for April was $696,318 compared with 
$479,998 last year, a gain of 45% for 
the month. Paid business for the first 
four months of the year is $2,193,048, an 
increase of 24% compared with the same 
period last year. 

PLAN FASHION SHOW, TEA 
Boston Women Life Underwriters Will 
Hold Affair During Life 
Insurance Week 
Women Life Underwriters of Boston 
are focusing their attention for Life In- 
surance Week on the children’s fashion 
show and tea which they will sponsor 
at the Jordon Marsh Co., department 
store on Tuesday afternoon, May 18. 
Invitations have been sent out to 500. 
Chairman of the affair is Miss Ann 
L. Mowatt, Eldredge agency, Massa- 
chusetts Mutual. Others on the com- 
mittee are: Mrs. Eleanor J. Felton, 
Traylor agency, Equitable Society; Mrs. 
\lice Gunn, Clark agency, John Han- 
cock, and Mrs. Violet P. Ehlbeck, Rob- 

jent agency, State Mutual. 

Official pourers for the tea will be 
Mrs. Frederick Hayward, wife of Vice- 
President Hayward, John Hancock; Mrs. 
Norman M. Hughes, wife of Vice-Pres- 
ident Hughes, Columbian National; Mrs. 
Walter Tebbetts, wife of Vice-President 
Tebbets, New England Mutual, and 
Mrs. Jay R. Benton, wife of Jay Rogers 
Benton, president, Boston Mutual, the 
four Boston home office life companies. 





ALFRED G. 


16 Court Street 





NEW ENGLANDER 
1—2—3 Life Policy 
Very Small Initial Cash Outlay 


AUTOMATIC CONVERSION TO ORDINARY LIFE 
AT ATTAINED AGE 


Ask for Details 


CORRELL AGENCY 
Brooklyn, N. Y. 


“Service which Serves” 


The New England Mutual Life Insurance Co. 
CHARTERED - 1835 


TRiangle 5-965] 








Program Announced For 


Pennsylvania Congress 

The Pennsylvania State Association 
of Life Underwriters will hold a sales 
congress and luncheon on Friday, May 
14, at the Penn-Harris Hotel in Harris- 


burg, Pa. Boyd M. Ogelsby is general 
chairman. 
James A. Fulton, president, Home 


Life of New York, will be the luncheon 
speaker taking as his subject, “One Way 
to Sell Life Insurance Successfully.” 
Speakers on the congress program are 
these: Arthur M. Spalding, director of 
agents’ training, Equitable Society; 
Roger Pennock, Provident Mutual, 
Southern New Jersey; C. C. Robinson, 


editor, Insurance Salesman; Leroy R. 
Schultz, Northwestern Mutual, Norris- 
town, Pa.; Joseph M. Gantz, general 


agent, Pacific Mutual, Ohio. The Borden 
and Busse talkie-movie will be a feature 
of the program. 


Jersey Life Underwriters 
Plan Life Insurance Week 


Elaborate plans are being made for 
Life Insurance Weck, beginning May 17, 
by the Life Underwriters Association of 
Northern New Jersey, of which John 


Binns, Northwestern Mutual, is presi- 
dent. Douglas Finch has been made 


chairman of the week in charge of a 
large committee. The week will open 
with a breakfast at the Newark Athletic 
Club attended by over 300 persons. The 
remainder of the program will consist 
of talks to the various civic clubs. Large 
posters will be displayed in store win- 
dows. It is also planned to broadcast 
a radio talk from Newark by an official 
of the life association. 

The annual outing of the association 
will be held early in June. 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 wEsT 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








————_ 


Wolfson Agency Celebrates 
Its Eighth Anniversary 


The S. S. Wolfson agency, Berkshire 
Life, New York City, located in the Em. 
pire State Building, celebrated its eighth 
anniversary with an open house for its 
agents on May 1. From the home office 
came Frederic H. Rhodes, president of 
the company, to personally extend his 
good wishes on behalf of the company 
to its leading general agent. 

The agency started from scratch on 
May 1, 1929, and in its second year be. 
came one of the company’s leading pro. 
ducing units. For the past three years 
it has been the leading agency. For 
each month of the current year the 
agency has led the company maintaining 
its lead for the year to date. 

The Wolfson Loyal Legion, which js 
comprised of full time agents, is cop 
ducting its eighth anniversary campaign 
during May. 

OCCIDENTAL OPENS BRANCH 
Carl Younger Coley Appointed Manager 
of New Office Established in Colum. 
bus, Ohio 
_Carl Younger Coley, who recently re- 
signed as a state supervisor for the 
George Washington Life after effecting 
substantial development both in agency 
strength and production of business, has 
been appointed branch manager for the 
Occidental Life at Columbus, O.  Vice- 
President V. H. Jenkins, Occidental, has 
just announced the establishing of the 

new branch. 

A native of Rockingham, N. C., Mr 
Coley was educated at the University of 
North Carolina and Yale, entering life 
insurance as a _ personal preducer for 
the Philadelphia Life in 1923, immediately 
after leaving school. By 1926 he was 
branch manager at Charlotte, a post he 
held until 1929 when he joined Pan- 
American as its state manager with hea(- 
quarters at High Point. In September, 
1936, Mr. Coley joined the George Wash- 
ington Life as its supervisor for the 
State of Ohio with headquarters in Co 
lumbus. 

BOOKSTAVER GAIN IN APRIL 

The closing figures for the month of 
April, as reported by Elias Klein, mana- 
ger, Joseph D. Bookstaver agency, Trav- 
elers, New York City, show an increase 
of 93% over April, 1936. The increase 
for the year is 49% over 1936. A produt- 
tion campaign is now in progress to qual- 
ify agents for a motor sightseeing tour 
to the home office in Hartford late in 
June. It is expected that this will result 
in another substantial increase for the 
current month. 


LIFE SUPERVISORS MEETING 

The Life Supervisors Association 0 
New York will hold a luncheon meeting 
at the Hotel Governor Clinton on Tues 
day, May 18. Speaker for the event's 
Frederick O. Lyter, assistant superin- 
tendent of agencies, Connecticut Mutual, 
and his subject will be “Supervising the 
Trained Agent.” 





CHARLES B. KNIGHT WRITINGS 

The Charles B. Knight Agency, Ine, 
of the Union Central Life in New York 
announces a total paid business for Apt 
of $1,525,023; total for four months $7; 
676,054. 
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Union Central Names 
Philadelphia Manager 


H. N. HAMILTON APPOINTED 
Twenty Years With Company, Has Had 
Broad Practical Background; An- 
nounced at Agency Luncheon 


Herbert N. Hamilton, formerly assis- 


tant superintendent of agencies, Union 


Central Life, has been appointed man- 
qer of the company’s Philadelphia 
wwency. The appointment, announced 





HERBERT N. HAMILTON 


by Jerome Clark, vice-president of the 
company, at an agency luncheon last 
Friday, was received with enthusiastic 
support by members of the Philadelphia 
rganization where Mr. Hamilton has 
been in temporary charge for the past 
three months Last November Mr. 
Hamilton completed twenty years ser- 
vice with the Union Central, a period 
which has taken him into all phases of 
life insurance work. 

Wendell F. Hanselman, superintendent 
agencies, Union Central, presided at 
the luncheon as chairman. Members 
f the agency who sp ke all supported 
the idea of designating May “Hamilton 
Month.” Speakers were Ralph Humph- 
teys, general supervisor, Philadelphia 
fice; E. E. Plumley, manager, Camden 
unit; Paul B. Leinbach, manager, Read- 
ing ofice; Henry Penn Burke, John S. 
Boyd and Ralph Henshaw. 

Born in Urbana, O., the son of a 
school principal, Mr. Hamilton received 
his high school training in New York 
Uty and Cincinnati. In 1916 he was 
graduated from the engineering collegé 
ot the University of Cincinnati and_ in 
the same year entered the home office 
f the Union Central as assistant man- 
ager of the dividend division of the 
actuarial department, He was promoted 
manager in 1922. 


Started Home Office School 


Jn January, 1931, he was made director 
he newly established conservation 
in charge of all conservation 
f the company. The post of 
dcency secretary was added to his du- 
in November, 1932, and he was 
elected assistant superintendent of agen- 
cles the following February. In the 
| he has been particularly concerned 

h the business management >” agency 
offices and is the author of a unit cost 
system for agency operations which is 
“Sari as a model in many organiza- 











_ In 1923 Mr. Hamilton organized the 


7 me office school designed to teach 
‘he principles of life insurance practice 

employes of the company. His work 
n the home office won such wide atten- 
the that he was asked to address the 
i Office Management Association in 

8 Atlantic City convention in 1928 and 
“Ss Temarks on the subject of educa- 


Manual of Aviation 
Risk Rules of Co.’s 


ISSUED BY G. A. EUBANK & CO. 


Just What Company Requirements and 
Practices Are in Writing Aviation 
Risks Shown 


Gerald A. Eubank & Co., Inc., 40 Wall 
Street, New York City, has compiled an 
extremely useful manual of life insurance 
underwriting rules and practices cover- 
ing aviation risks. This is particularly 
important just at this time when air- 
plane travel steps up sharply. It is 
pointed out that in all cases where the 
applicant for insurance has made airplane 
flights, or where there is a strong possi- 
bility of his making flights in the imme- 
diate future, an aviation questionnaire 
supplied by the company should ac- 
company the application. Great care 
should be exercised in completing this 
blank properly since the companies scru- 
tinize this type of business closely. Rat- 
ings for many classes of aviation risk 
are based on a probable number of 
flights. Most companies count each take- 
off as a separate flight and also measure 
a flight by hours in the air and distance 
flown. When completing an aviation 
questionnaire it may be of value to in- 
clude the number of hours in the air and 
the probable distance flown. 

Use of Riders 

An aviation rider limits the company’s 
risk to the reserve on the policy in the 
event the policy becomes a claim as a 
result of aviation activity 

Two general forms of aviation rider 
are used by life insurance companies. 
One of them—the total exclusion form— 
is substantially as follows: “Death as a 
result of service, travel or flight in any 
species of aircraft is a risk not assumed 
under this policy; but, if the insured 
shall die as a re sult, directly or indirectly 
of such service, travel or flight, the com- 
pany will pay the beneficiary the reserve 
on this policy.” 

The other—a partial exclusion form— 
is the same with the exception that there 
is added the clause “except as a fare- 
paying passenger.” Some companies fur- 
ther limit their risk under this form of 
rider by adding “over established air 
lines with a licensed pilot and a licensed 
plane.” This type of rider in use by 
some companies is worded so that the 
exclusion will automatically expire at the 
end of two years from date of issue of 
the policy, thereafter allowing full cov- 
erage for the insured. 

An example of aviation underwriting 
rules is that of the Prudential, the pres- 
ent schedule of which is as follows: 


Flights per Extra Premium 

Annum* Hours per $1,000 Limit 
lto 50 100 None $100,000 
51 to 100 200 $2.50 50,000 

101 to 150 300 5.00 50,000 

Over 150 Over 300 =Ind-vidua! Consideration 


*One take-off and one landing is considered 
one flight. 





FRASER AGENCY WELL AHEAD 

In April the Fraser Agency, Connecti- 
cut Mutual, New York Citv, paid for $1,- 
177,105 new business as compared with 
$1,103,107 in April, 1926. For the first 
four months of this year the paid-for is 
$4,785,094 as compared with $3,197,399 for 
the same period last year. 





PHILADELPHIA LUNCHEON PLANS 

Life Insurance Week in Philadelphia 
will start with a policyholders’ —— 
sponsored by the Philadelphia Associ: 
tion of Life Underwriters. The sauiies 
will be Franklin Spencer Edmonds, 
prominent Philadelphia attorney and stu- 
dent of life insurance. ‘ 





tion for insurance employes led mem- 
bers of that organization to call on him 
to head a committee for establishing a 
country-wide school for employes in all 
of the 142 member companies. The 
L. O. M. A. Institute with headquarters 
in New York City is carrying on that 
work today. 














The Gift that Endures 


“ As THE groom's father, I knew from the meantime, their policy will be 
A the first exactly what I was steadily growing in value. It'll be- 
going to give Tom and his bride for come a fine, sound investment for 
a wedding present. them. And by the end of five years 
"I wanted to give them something that investment will be far too ralu- 
that would really help them. Some- able for them to let it slip away! 
thing useful that would keep on be- “Do you know what the gift means 
ing useful—instead of going out of to me? It means I've done something 
style, or getting put up in the attic, really helpful for my son—he elped 
“So I gave them a New England him in his most important respon- 
Mutual insurance policy on which I sibility. It means that his wife's fu- 
had paid the premiums five years ture, instead of being at the mercy 
in advance. of luck, is now safeguarded by all 
“Do vou realize what that gift the strength and integrity and re- 
means to the newlyweds? It means sources of the first mutual -life 
five years’ grace before they'll have insurance company gen, 
to add insurance to their budget. In chartered in America!” cn © 


W oudd you like to know how best to give insurance for a wedding, annizcrsary % 


or birthday gift? Or how easily you can finance a child's education? Write ‘eX 
to Dey. F for our interesting booklet, “Gifts That Endure.’ 


NEW ENGLAND MUTUAL 


LIFE INSURANCE COMPANY OF BOSTON 


* ® ® GEORGE WILLARD SMITH, PRESIDENT * * * 
AMERICA'S FIRST CHARTERED MUTUAL LIFE INSURANCE COMPANY — AND STILL PIONEERING 














This advertisement, the third of our 1937 series 
in national media, appeared in Te Saturday Even- 
ing Post, May 8, and is scheduled for Time, June 7, 
and the June issue of 4merican Magazine. Vhe book- 


let, “Gifts That Endure,” will be mailed on request. 






































OUR LEADERS 


1. Low Cost Preferred Risk 


Ordinary Life—Family Income—Adjustment 
_ 2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
































Answers Critics 
(Continued from Page 1) 


companies operating in that state. In 
many cases the rates actually paid are 


lower than these maximum rates, and 
the average life insurance agent earns 
no more than a decent living. If the 


agency system is necessary, as the com- 
panies believe it is, commission rates 
which will yield a fair standard of living 
to the average agent are also necessary. 
Any possible extravagance in that re- 
spect is checked not only by the insur- 
ance laws but by the force of competi- 
tion between the companies. 

“The figures which Mr, Berman cites 
to illustrate the relative cost of insurance 
in the regular companies and in the sav- 
ings banks, although on a basis com- 
monly uses, are fallacious since they 
omit the factor of interest, which is vital 
in level-premium life insurance. It would 
appear from the illustrations which he 
gives that in-one of the regular compa- 
nies the ‘cost charge’ for an ordinary 
life policy is about four and a half times 
what it is in another company for the 
same kind of policy, an extraordinary dif- 
ference, while in the savings banks the 
policyholder apparently not only pays 
nothing at all but, in addition to get- 
ting his insurance free of charge, receives 
a ‘bonus. Whatever such figures may 
show, it is obvious that they do not show 
the true cost to the policyholder. The 
fact is that if a proper comparison is 
made, taking all essential factors into 
account, no such differences in the rela- 
tive costs as between one regular com- 
pany and another would be shown. 

“In comparing costs with those of the 
savings banks, Mr. Berman omits to 
mention the important fact that, until 
recently, practically all the expenses of 
the insurance departments of the banks 
were paid by the people of the State of 
Massachusetts through general taxation, 
while the banks were exempt from the 
usual taxes paid by the regular life in- 
surance companies. Without these and 
other unfair advantages, costs would have 
been and in the future presumably will 
be much higher.” 


Mortality Table 


The second reason given by Mr. Ber- 
man for what he calls the “excessively 
high” premiums is that the state laws 
under which the companies operate re- 
quire the maintenance of reserves based 
on outdated tables of mortality. 

“This is sheer nonsense,” says Mr. 
Maclean. “The use of the most recent 
mortality tables would increase, not de- 
crease, reserves. No doubt Mr. Berman 
has in mind the fact that most compa- 
nies use the American Experience Table 
of Mortality, which is about seventy 
years old. This does not mean that 
policyholders are actually charged the 
cost of insurance by that table. They 
are not. The majority of the state laws, 
including the New York law, does not, 
as Mr. Berman seems to think, require 
the use of the American Experience Ta- 
ble. The most recent general mortality 
table available is the American Men 
Table, published in 1918, and the use of 
this new table is permitted by the laws 
of most states. The question of chang- 
ing the mortality table used has, natu- 
rally, been considered by the companies 
as well as by state insurance authorities 
from time to time. It is well understood 
that there is no necessity for such 
change.” 

The third reason alleged by Mr. Ber- 
man for the higher cost of insurance in 
the regular companies is that their mor- 
tality experience is higher than that of 
the savings banks. 

“There is no basis for such a state- 
ment,” says Mr. Maclean. “It might 
have occurred to Mr. Berman that it 
would be strange if the regular compa- 
nies with the far better medical and 
other selection facilities at their com- 
mand (to say nothing of a much greater 
experience in the selection of risks) could 
not obtain as good a mortality experi- 
ence as the savings banks, and, of course, 
that is not the case. Mr. Berman’s claim 
that mortality experience is higher in 
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the companies is undoubtedly based on.a 
comparison of the ratio of total actual 
to ‘expected’ death losses as shown in 
the published Gain and Loss Exhibits. 
Anyone who has studied the elements of 
the subject knows that such a ratio does 
not and cannot give any information 
either as to the effectiveness of selec- 
tion or as to the relative mortality ex- 
perience of one company as compared 
with another. The reason why the ag- 
gregate mortality ratio of the savings 
banks is low is that by far the greater 
part of the insurance outstanding in the 
savings banks has been effected within 
the last five or ten years and is still, 
therefore, within a few years of the time 
when medical examination took place.” 

As to Mr. Berman’s criticism that life 
insurance doesn’t fulfill its purpose ade- 
quately Mr. Maclean pointed out that 
the assumption that because a policy was 
terminated by lapse or surrender it had 
failed to fulfill its function was errone- 
ous. Until all policies were terminated 
one way or another it would be impos- 
sible to say what percentage had termi- 
nated by death, surrender, lapse or in 
any other fashion. Figures based on 
published policy exhibits of companies 
are merely percentages of current termi- 
nations not of insurance issued. 

On the subject of interest rate on pol- 


icy loans Mr. Maclean points out that 
such loans are made on demand without 
additional charges of any kind and may 
be repaid at any time without notice. 
They are usually small amounts aver- 
aging only a few hundred dollars and 
their administration involves a relative 
high rate of expense. In these circum- 
stances the rate of interest charged is 
fair and reasonable. 


McKenzie-Maduro 


(Continued from Page 8) 





tion, he explained, is interested in fur- 
nishing pensions for employes; in the 
little company he’s interested in tax ad- 
vantages. 

In presenting the plan Mr. McKenzie 
goes through three easy stages: Indica- 
tions that the nation and the corpora- 
tions are pension-minded, the tax ex- 
emptions granted under the plan and 
the general outline of an average plan. 
Then he gets the facts which apply to 
the particular corporation. 


Asked how long it takes to present 
the plan, Mr. McKenzie said: “You're 


either in for two hours or out in thre 
minutes.” Questions, he said, are the 
same in nearly every case and if you 
learn the answers they'll think you're an 
expert. 

The cost is usually shared by employer 
and employe on a 50-50 basis. Some 
corporations, he explained, are purchas. 
ing two policies on each employe, one 
paid by his contributions and the other 
by the corporation, so that in the event 
of discharge or resignation the employe 
gets the policy that belongs to him and 
the corporation keeps the other. Where 
there is only one policy, the employe 
gets back his share of the contributions 
and as much more as the pension com. 
mittee feels in its discretion that he 
should have. 

Asked what the pension plan can do 
that Group annuities cannot do, Mr. 
Maduro explained that the answer to 
that question is determined by what the 
employer wishes the plan to accomplish, 
“The advantages in the pension plan.” 
he said, “are those advantages which are 
peculiar to the individual life insurance 
policy.” 





Paul C. Grimstad, formerly with the 
Madison Rating Bureau, has been ap- 
pointed special agent at Madison, Wis, 
for the Bankers Life Co. 














One of a series—Giv- 
ing facts about the 
Fidelity. 











SAFETY FACTOR 


In every branch of engineering one consideration is 
uppermost in the minds of men charged with the responsibility 
of design or construction. It is the safety factor. Independent 
safety factors are introduced when the strength of the steel 
used is computed; when the beams are fabricated; when the 
structure is assembled. 


Fidelity contracts also include a ‘safety factor’ of more 
than usual strength. The current ‘Annual Statement” shows 
assets of $112,438,051.80 with surplus of $6,327,387.44 and a 
special contingency reserve fund of $1,100,000.00. 
in force at the same time has increased to $358,463,516. 


Further evidence of conservative successful management 
is found in the records of its six senior officers who average 
more than thirty-nine years of service with the company. In 
fact the average length of service of the entire official staff is 
twenty-five years. 


Fidelity operates on a 3% reserve basis, full level net pre- 
mium, in thirty-seven states, including New York and Massa- 
chusetts. It is a friendly company—friendly to its field and its 
policyholders alike. It operates under a live-and-let-live policy 
which has won the loyalty of its field in an unusual degree. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


Insurance 











WILL 


Former! 


Collis 


W. H 
years ha 
jins age 
ing mos 
just be: 
for the 





Life of 
New Y 
Mr. M 
for the 
time of 
cessful 
the bus 
come | 

Follor 
the Re 
insuran 
ducer 1 
the Ne 
years h 
and lat 
ance d 
lacher, 
and ah 


ston & 















vay 7, 1937 








ad 


THE EASTERN 
UNDERWR 


VRITER 2 








L——— 
w. H. Marcy Appointed 
In A. H. Jones Agency 
WILL BE AGENCY ORGANIZER 
Formerly Manager with Johnston & 


ins; In Business in New York 
_ City Since 1919 





W. H. Marcy, who for the past five 
years has been with the Johnston & C 1- 
iins agency, Travelers, New York, serv- 
‘ag most of that time as manager, has 
been appointed agency organizer 
Albert H. Jones agency, Mutual 


just 
for the 





W. H. MARCY 


Life of New York, at 165 Broadway, 
New York City. As agency organizer 
Mr. Marcy will be largely responsible 
for the recruiting and training of full 
time organization. He has had a suc- 
cessful record in bringing new men into 
the business and training them to be- 
come leading producers. 

Following service during the war with 
the Red Cross, Mr. Marcy entered life 
insurance in 1919 as a personal pro- 
ducer with the E. W. Allen agency of 
the New England Mutual. After three 
years he entered independent production 
and later became manager of the insur- 
ance department of Thoens & Flaun- 
lacher, Inc., New York City. About five 
and a half years ago he went with John- 
ston & Collins as a brokerage man and 
on after was promoted to manager. 
Mr. Marcy is an active member of the 
Life Underwriters Association of New 
York City and of the Life Supervisors’ 
Association of New York and has served 
organizations. 


w ¢ 


on committees with both 


CHANGES IN TRAVELERS 








John W. Bratton Is Transferred to 
Brooklyn Office; C. C. Cook Now 
At 55 John Street 
John W. Bratton, who was manager 
i the Life, Accident and Group depart- 
of the Travelers’ branch office at 
nkers, N. Y., was transferred May 1 
the managership of the company’s 

omce in Brooklyn. 

Clarence C. Cook, formerly assistant 
mi f the Travelers’ Life, Accident 
roup departments in the company’s 
at Brooklyn, N. Y., has been trans- 
lerred to the 55 John Street office in 
New York City, where he will be asso- 
Gated with Assistant Superintendent of 
Agencies Ralph L. Smith. Mr. Cook is 
retaining his title of assistant manager. 






+ 
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IRA HOMER, LOS ANGELES, DEAD 

Ira Homer of Los Angeles, distr'ct 
Manager for the State Life of Indiana, 
tied April] 28 He had been with the 
State Life since 1922, his entire life in- 
‘surance experience having been with the 
one company. He was a very successful 
producer, 


How 1,156 Calls Are 
Apportioned Yearly 


DETAILS OF WORK PLAN 





Philip F. Murray Tells How He Lays 
Out His Program for Each Day and 
Makes Yearly Estimates 





Planning one’s work—the adoption of 
a system—may be difficult at first. But, 
once put into operation, it will not only 
increase an agent’s sales and earnings, 
but will also enable him to immediately 
put his finger on his weak points. This, 
in brief, was the message of Philip F. 
Murray, of the Penn Mutual Life, at 
the April luncheon-meeting of the Plico 
Club held at the home office of the 
Philadelphia Life. Murray’s subject was 
“Planned Plans” and his talk was based 
on his weekly work sheet. 

In describing this form of “time con- 
trol,” Murray said that he divides a 
sheet of paper into six portions, one for 
each day of the week. He then divides 
it into certain sections, putting down the 
number of people he is going to see, and 
their names. In the upper right hand 
corner he places his direct mail quota. 
He said that he found his direct mail 
very useful and that he makes it a point 
to see the people the day after they 
receive the letter. ; 

How Sections Are Marked 

The sections, six in number, list the 
various types of prospects. They are 
listed as: A—package prospect; B— 
program prospect; C—business insur- 
ance; D—annuities and investment; E— 
salary savings; F—service calls. The 
latter names are spotted through the 
week. Under each of these headings he 
lists the sales talks for each type of 
prospect. 

“When we have the cards out on Sat- 
urday or Sunday preparing our work 
sheet for the week,” he said, “we can 
figure out the sales talk we will use. It 
doesn’t work 100% but it does work 
most of the time.” 

Each prospect is coded for the result 
of the call. At the bottom of the sheet 


are three lines for applications, com- 
plete sales talks, and number of calls. 
These are totaled at the end of each 


week, In the upper left hand corner he 
places at the beginning of each week 
the quota for each group of prospects 

At the end of the year, between 
Christmas and New Year, he takes his 
weekly work sheets and starts planning 
for the following year. He puts down 
his past production for the last three 
years. Alongside he places his budget 
for the coming year. His personal busi- 
total, estimated renewals for the 
year, and his minimum necessary earn- 
ings. The first three columns contain 
his business for the previous three vears 

His production estimate is divided into 
the same classificati his weekly 
work sheet. On the right he shows the 
total—number f prospects, complete 
sales talks and applications. This is 
divided into twelve sections—one for 
each month. At the bottom he lists num- 
ber of applications to talks and 
talks to calls 

Five Calls Per Person 

Citing the record of one of the agents 
in his office, he showed that to sell one 
person it required an average of five 
calls to close. “If we are going to sell 
57 people to make our quota during the 
year, the people we sell will account for 
285 calls. We set up a total of 1156 calls 
that we are going to make during the 
year. Eight hundred and seventy-one 
are additional calls we expect to make 
on which we will make no money. Five 
percent, or 44 calls, are service ca 
This leaves us a balance of &27 cal 
If the average number of times we call 
are 214 times for each person on which 
we don’t sell, that gives us a total of 
331 people # 

He pointed out 


ness 


ns as 





a 
Salts 
sales 


that the number of 
calls made during a year did not mean 
that number of prospects or people, 
showing from a sample work sheet that 
1156 calls actually meant only 432 indi- 
viduals. 











THE 
GUARDIAN LIFE 
INSURANCE COMPANY 

OF AMERICA 
NEW YORK CITY 


A MUTUAL COMPANY 
ESTABLISHED 1860 
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GUARDIAN OF AMERICAN 
FAMILIES FOR 77 YEARS 























KNOCK - - 
KNOCK !! 


OPPORTUNITY 
Is Knocking! 





Pibiih 


It is POUNDING on the Doors 
of Men Who are Willing to Pay 
the Price of Success 
Bankers Life 


offers the opportunity of a lifetime to good men who want to be successful 
general agents. 





National Insurance Company, a recommended Company, 


Big success carries a corresponding price tag. The price is work, initiative, 
vision, perseverance. 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1936: if you have family responsibilities and a residence in either 
New 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montelair, New Jersey 


Pennsylvania, Jersey, Rhode Island, Maryland or Delaware, you 
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Municipal Credit Is 
In Better Condition 


BANGS ANALYZES SITUATION 


Peak of Default Now Definitely Past 
and Congressional Interference Would 
Prolong Depression 


There has been a marked rehabilita- 


tion of municipal credit with the de- 
faults of larger cities cured and such 
defaults as persist now among the 
smaller units only, George A. Bangs, 
managing director American United 
Life of Indianapolis, told the National 
Association of Mutual Savings Banks at 
its meeting in New York last week. 
Excerpts from Mr, Bangs’ paper fol- 
low: 

“The peak of the municipal default 


is now definitely past; rehabilitation ac- 
tivities are progressing with reasonable 
efficiency and satisfaction. No exigency 
now exists requiring immediate action; 
there is ample time for full and ade- 
quate 

“Congressional interference, with the 
consequent interruption of present fair- 
ly well organized and operating re- 
funding and rehabilitation activities, will 
have an unfortunate and, _ probably, 
harmful effect by prolonging the de- 
pression. 


investigation and consideration. 


Classification of Debts 


“It has been estimated that the long- 
time internal debts aggregated, Janu- 
ary 1, 1933, approximately $134,000,000,- 
000, and there seems fairly definite data 
touching something more than $126,000,- 
000,000 thereof as follows: 





Millions 
Farms Mortgage Debts...........$ 8,500 
Urban Mortgage Debts........... 27,554 
ee ee 14,264 
NS ee 10,450 
Public Utility Debts.............. 11,225 
ee eS 21,919 
Oe” i: * ee 14,237 
Municipal Debts (Incl, States)... 18,685 
Total Reported Debts............ $126,834 


“The defaults in the other long-time 
internal debts run from a minimum of 
approximately 6% for public utilities, 
through 11.5% for industrials, and 15% 
or more for rails to mortgages, with re- 
spect to which the information is so frag- 
mentary, that there can be no reliable 
estimate made, other than that 60% of 
the farms are unmortgaged, and that with 
respect to the mortgaged farms, it is be- 
lieved that perhaps as much as 45% in 
number, and 52% in amount, were in ar- 
rears for non-payment of principal or 
interest, at the beginning of 1933; the 
default situation relative to urban mort- 
gage debts was but little, if any, im- 
provement thereon. The foregoing com- 
pares with a municipal default of less 
than 2%. No state is now in default. 

“Any congressional attempt to regulate 
the refunding and rehabilitation of mu- 
nicipal defaults must unquestionably be 
of doubtful legality and dubious propri- 
ety; inevitably provoking long, drawn- 
out and expensive litigation, with the 
resulting retarding of rehabilitation activ- 
ities and the unnecessary imposition of 
additional and heavy losses upon the in- 


nocent ‘investor in such bonds.” 
Conclusions Drawn 
Mr. Bangs summarized his conclusions 


as follows: 

“During the early days of the depres- 
sion, the legislative trends in some of the 
States were generally not entirely favor- 
able to municipal bonds and their own- 
ers; some of the legislation then en- 
acted should be either repealed or con- 
structively revised, 

“In other respects, the legislation by 
the states was very satisfactory in favor- 
ing long-time adjustments of defaults and 
in rehabilitating municipal credit. 

“The Congressional trend has been to- 


Buffalo Sales Congress 
The Life Underwriter Association 
falo Sales Congress are taking place 
today at the Hotel Statler, Buffalo. 
An account of these gatherings will 
appear in The Eastern Underwriter 
next week. 





ward the expansion of Federal power and 
along lines that seem distinctively dis- 
advantageous to the long-time welfare of 
municipals and their owners; these tend- 
encies and trends should meet with ac- 
tive and organized opposition by all in- 
vesting agencies.” 

Mr. Bangs is considered an expert on 
municipal bonds both as an insurance ex- 
ecutive, and from his years of experience 
as a municipal attorney and lately ad- 
visor for the Banking Department, the 
Guaranty Fund Commission and as spe- 
cial assistant attorney general in charge 
of banking matters for North Dakota. 
Mr. Bangs was president of the North 
Dakota State Capitol Commission from 
1931 to 1933 when he was elected presi- 
dent of the United Mutual Life, Indian- 
apolis, and last year became managing 
director of the American United Life 
upon the merger of the United Mutual 
and the American Central Life. 


| 
of New York State and also the Buf- | 


W. B. Madeira Promotion Is 
Third in A. F. Haas Agency 


W. Bernard Madeira, formerly super- 
vising assistant in the A. F. Haas agency 
Mutual Life of New York, Pittsburgh, 
has recently been promoted to the posi- 
tion of agency organizer in the George 
Rhawn agency of the company at Phila- 
delphia. Manager A. 
that the promotion is the third one in 
his agency in a little over a year. 

Mr. Madeira was appointed supervis- 
ing assistant in the Pittsburgh 
on January 1, 1936, after an outstanding 
He has been 
most successful in inducting and _ train- 
ing new personnel. 

Other promotions from the agency 
were the appointment of E. W. Yago, 
former agency organizer, as manager at 
Wheeling, W. Va., last year and the 
appointment of E. L. Stanley from the 
agency force to fill the vacancy left by 
Mr. Yago. In the last four years the 
Haas agency has advanced from fifty- 
third in the company to number eight. 
Production in the first four months of 
1937 is 20% ahead of the same period 
last year. 


F. Haas announces 


agency 


personal production record. 














A Policy 


Fvery Person 
and Purpose 





FOUNDED 















IN 1892 





The Facilities of this Company 
Are at Your Disposal 


The facilities of one of the largest life insurance institutions on the 


North American continent are at your disposal. 


The Great-West 


Life Assurance Company offers attractive rates, excellent partici- 


pation returns, a continent-wide service organization, and financial 
security through skilled diversification of over $150,000,000 of assets. 


Assets increased by $7,000,000 during 1936. 


Insurance in force 


now totals $575.000.000 after 45 years of eventful existence. 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - 


ASSETS - = = = = 
INSURANCE IN FORCE - 


WINNIPEG, CANADA 


$150,005,674 
$575,844,591 








Mutual Bankers Hear 
Report on Insurance 


SEVERAL FORMS CONSIDERE) 


Bonds for Outside Renting Agenc; 
Safety Box Legal Liability, Errors” 
Omissions and Others 


When the National Association of Mu- 
tual Savings Banks met in New York 
City last week its committee on ingyp. 
ance made a report stressing the advan. 
tages of general liability blanket coyer. 
age in respect to such experience or 
equity ratings as may be obtained and 
which tend to reduction in cost. Banks 
in different locations may require sepa- 
rate rate treatment and it becomes clear 
that the committee, acting in a national 
capacity, can hold no hope for success 
in obtaining concerted action on rates 
country-wide. It was therefore recom. 
mended that individual state associations 
consider this entire subject according to 
the needs of their individual membership 
and deal direct with the underwriting 
authorities having jurisdiction, j 

Concerning bankers’ blanket bonds 
Form 5, the committee indicated its will. 
ingness to consider for recommendation 
such improved and economical form of 
cover as might be suggested by the Sure. 
ty Association of America. Continued 
recommendation was made for use of the 
NAMS form pending submission of some 
concrete plan. The committee suggested 
careful review of the need for adequate 
cover in amount of the bond to conform 
with the individual location and condi- 
tions of each member. 

Respecting agent bonds it was observed 
that outside renting agencies are being 
more generally employed by banks. Such 
relations should be protected against pos- 
sible losses by having such agents ade- 
quately bonded. 


Scope of Legal Liability 


As to legal liability policies to protect 
banks against loss to safe deposit box 
holders, note was taken of the need to 
have a proper interpretation and full 
understanding of what constitutes legal 
liability. Concerning possible reductions 
in fire rates it was thought best for each 
state association to handle its own prob- 
lems. 

Progress has been made respecting er- 
rors and omissions insurance. Insurance 
men have recently offered suggestions 
for adoption in the East, tending to re- 
duce rates sharply and make other de- 
sired improvements. 

Referring to adequacy of fire insurance 
watchful care was urged in respect to 
current and future building costs. 





LIFE INSURANCE DIGEST 


New Pocket Magazine Edited by Leo 
E. Thieman and Published in Louis- 
ville Monthly 
Life Insurance Digest, published in 
format of Readers’ Digest, and edited 
by Leo E. Thieman, who has had con- 
siderable experience in insurance journal- 
ism, is a new monthly, the May edition 
being its second. Among articles digest- 
ed in May are from the pen of M. A. 
Linton, George S. Van Schaick, O. J. 


Arnold and Alfred J. Riley. The May 
issue is thirty-eight pages. There are 
no ads. 





INDUSTRIAL INSURERS SPEAKERS 
The Industrial Insurers Conference to 
be held at Asheville, N. C., May 13-15, 
will have among its speakers R. A. Ho- 
haus, assistant actuary Metropolitan Life; 
Insurance Commissioner Dan C, Boney, 
North Carolina; Alva M. Lumpkin, chair- 
man of board American United Life © 
Indianapolis; G. R. Kendall, president 
Washington National Life, Chicago; 
<. Starnes, vice-president Imperial Life, 
Asheville; J. F. Finlay, general counsel 
Interstate Life & Accident, Chattanooga; 
P. M. Estes, general counsel Life & Cas- 
ualty of Tennessee; C. A. Craig, chair- 
man of board National Life & Accident, 
and P. T. Stone, manager Ordinary de- 
partment Durham Life, Raleigh. 
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“Obligation” Biggest 
“Right,” Says Duffield 


SELFISH AIMS" OVER-STRESSED 


Men Turn to Government for Privileges, 
Granting of Which Would Imperil Free- 
dom, Happiness, Liberty of Others 


Talks on individualism by Edward D. 
Duffield, president of the Prudential, de- 
jivered at the annual banquet of that 
company which is the closing feature of 
its annual business conference conven- 
tions, have always been high spots, but 
it is doubtful if he ever was paid closer 
attention than in the talk he delivered 
last week at the dinner concluding the 
1937 conference. The great ball 
was crowded with the 
office representatives of the 
Theme of President Duffield’s talk was 
men are apt to think 
about their 


room 


field and home 


Prudential. 


that nowadays 
solely of their rights, but not 
obligations. 

Incessant Talk of Rights 


“We hear a great deal about the rights 
of nations,” he said, “and a great deal 
about the rights of states; we hear a 
great deal about the rights of industry, 
of capital, of labor; and, certainly, a 
creat deal about the rights of the indi- 
viduals to have this, that and the other 
thing. 

“Now when you give this subject care- 
ful thought you realize that the question 
f rights is dependent upon a recogni- 
tion equalling the existing obligation. 
The Declaration of Independence de- 
clares that men are endowed by their 
creator with certain inalienable rights 
among which are those of life, liberty 
and the pursuit of happiness. Your right 
to liberty may extinguish my right to 
liberty. Your right to happiness sh vuld 
not imperil my right to happiness. 

“Upon all iotieitaste rests an obliga- 
tion to exercis? the rights of freedom in 
such a way as not to interfere with the 
rights of others. That recognition of 
obligation is the essential to existence 
of a right. Obliterate the recognition of 
obligation and we have left er the right 
of the strong, those who batter down all 
obligations. I wonder whether or not in 
the difficulties confronting us today we 
are not placing too great an emphasis 
upon what you and I are entitled to, and 
too little on what rights we exercise for 
the welfare of others. 

“IT am just wondering if much of our 
legislation has not been conceived upon 
the basis of protecting rights instead of 
on the basis of perpetuating obligations. 
Men are returning to Government to 
secure what they call their rights; in- 
sisting that Government enforce obliga- 
tions; seeking to have the Government 
aid them in securing their rights. As a 
result we are creating a situation in 
which men are seeking privileges in dis- 
regard of others. 


Philosophy of Dr. Patton 


“When I was in Princeton we had a 
most distinguished man as president, Dr. 
Francis Patton. I remember one thing 
he said, He spoke of ‘the imperative 
ought.” If you ought to do it it must 
be done. We have gotten away from 
that today, We do what is easy, what is 
pleasant, what gratifies us, what we want 
to do, but I am afraid that the word 
ought’ has not the imperative urge which 
it should have if we are to regain what 
we are losing. When men again recog- 
nize the imperativeness of the ‘ought’— 
that obligations are superior to rights; 
when men are again determined to do 
thos se things which should be done for 
the benefit of others rather than for the 
Purpose of attaining selfish advancement, 
then we shall have gained much which 
we have lost. We may not become the 
wealthiest or most prosperous of nations, 
ut we can become a happy and _con- 
tented nation, and a nation in which it 
will be better for boys and girls to grow 


Snapped at Prudential Banquet 





Standing, I. to r.: 
manager, 90 John Street; 


Frank D. Kineke, assistant actuary; Harry L Wofford, 
Frederic H. Yeomans, supervisor. 


Seated: Walter D. 


Lemon, assistant supervisor, Ordinary; Fred Depew Stewart of Stewart, Hencken 
& Will, New York; W. J. Gilmartin, Philadelphia. 





George H. Chace, vice-president; 
Allenbaugh, Hawaiian Trust Co., Honolulu. 





up than under the conditions which we 
see prevailing today.” 

Mr. Duffield concluded by paying a 
tribute to the unselfish motivation which 
has made insurance great and the satis- 
faction which insurance men have in the 
fact that so many hundreds of thous: inds 
of Americans entrust their saving to the 
insurance companies as_ those pronto 
Americans plan their future and remem- 
ber their obligations. 

Following Mr. Duffield’s address there 
were talks by Dr. Harvey N. Davis, pres- 
ident of Stevens Institute of Technol gy; 
New Jersey Commissioner of Banking 
and Insurance Carl K. Withers; and the 
Rev. Archibald Black. 


NEW WOFFORD AGENCY CASHIER 

Harris L. Wofford, manager the Pru- 
dential at 90 John Street, New York 
City, announces that William J. Mc- 
Elhinney, formerly of New York and 
more recently of Philadelphia, has joined 
his organization as cashier. Mr. McEI!- 
hinney has had long insurance experi- 
ence, having been associated with both 
the Aetna Life and the Prudential, going 
to Philadelphia to take charge as cash- 
ier of the branch office opened by John- 
son & Higgins of which Gerald A. Eu- 
bank is life manager. 


G. A. McTaggart, manager, Denver; C. J. 


New England Leads Nation 


In Life Insurance Sales 

New life insurance sales in the United 
States during March gained 15% over 
those in the same 1936 period, according 
to figures made public by the Life Insur- 
Research Bureau. In the 
of this year, new life insur- 


ince Sales 
fir st quarter 


ance sales in the nation were 6% above 
those in the first three months of 1936. 
For the twelve months ended March 31, 
1937, new life insurance sales in this 
country were 2% higher than in the 
twelve months pia March 31, 1936. 
These figures, which exclude group 
and industrial life insurance, are com- 


piled from reports of paid for life in- 
surance from rots Ry having in force 
90% of the ordinary life insurance in the 
United States. Every section of the 
country was represented in the increase 
in life insurance business during March, 
with New England leading the nation 
with its 21% gain over March, 1936. 


OCCIDENTAL DIVIDEND 
Directors of the Occidental of San 
Francisco have declared the regular quar- 
terly dividend of 30 cents a share, pay- 
able May 15 to stockholders of record 

May 5. 








Pooling of Medical 
Expenses Arranged 


PLAN FOR FOREIGN BUSINESS 
Six American ye Canaiien Life Com- 
panies Writing Abroad to Exchange 
Data on Their Examiners 


American and Canadian life companies 


doing business abroad have been faced 
with an expense in their foreign medical 
examinations which has been a recurring 
roblem. An arrangement has been com- 
pleted among six such companies for 
pooling their foreign facilities for medi- 
cal examinations hich it is expected 
will result in substantial savings Dr 
J. Albert Avrack, medical direct f the 
United States Life, has bee largely in 
strumental in ows theri: the plar It 
calls fo per ~al meeting $s, every three 
to six me oe of the representatives 
from each company interested to go over 
their lists of foreign examiners and ex 
change information 

To have competent examiners in all 
localities where a company is doing busi 
ess is expensive unless the volume is 
quit large, and in — sections 
where business is likel be more thinly 
scattered, the cost Ny appointing and 
checking on medical examiners may 
readily be far out of proportion to the 
business obtained. Nor can the solution 
be found in having home office repre- 





ves travel the territories involved 
because of their extent and the heavy 


expense 


sentati 


In addition to the actual saving whicl 
this cooperative movement should effect, 
other benefits may well accrue. The time 
element is an important factor and this 
exchanging of facilities should hasten 
he day when each of the interested c 

vies will have competent examiners in 

foreign localities served. More 


careful and 


ROUND TABLE ON RECRUITING 


Henry Faser and Milton Herzberg Lead 
Discussion; New York Midtown Man- 
agers Set — Date 
The New York Midtown Managers As 
ciation at the April meeting 
a round table discussio n recruiting 
\mong the leading spe akers were Milt 
Herzberg, Equitable Socicty, and Her 


M. Faser, Jr., Penn Mutual, Mr. Fase 


r conducte: 


on some f the 1 t! Is he 
1 building a full time organization 
f y ung men 
John A Me Nulty Prudential, who 
president of the association, has an- 
nounced that the midtown managers will 


hold their annual golf party on May 20 


it the Ridgewood, N. J., Country Club 
Members of the golf committee are Wal- 
ter Gudeon, Connecticut General; Leroy 


Bowers, Mutual Life, and Matthew ] 





Lauer, Continental American. 
W. J. PEDRICK MOVES OFFICE 
William J Os dr general agent for 
the E quitable S Soc en in Nev w York C 
who also cor py are il es insu 














ance bre ‘ker. ag bu: siness u ur 

f William 4 Pedrick & , c., has 
pM his offices rs m the mp State 
3uilding to the International Building at 
Rockefeller Center, 630 Fifth | Avenut 
Captain Pedrick states that headquarters 
of the Fifth Aven Ass ciation, f whicl 
he is president, will remain in the Empire 


State Building where he will continue 





have a personal One of the re 
sons for separating his offices, Captais 
Pedrick said, is that he found liffi 
cult to divorce his civic activities 

pe il business while both were located 





in the same building 


LINCOLN NATIONAL SURVEY 


pring € ¢ s merchandise ¢ 

€ “re | the tact that i lealers 
il wholesale ealers ranke lirst a 
] Y + - 1 ol 

Sec a gz ccul ai Cias- 

sifications las h in the Lincoln Na- 

onal Life’s s vy of buyers of big life 
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Equitable Society’s Greater 
N.Y. Dept. Honors Klingman 


During the period April 5 to 16, the 
Greater New York Department of the 
Equitable Society conducted a case cam- 
paign in honor of Vice-president W. W. 
Klingman, Each case counted one point. 
Special emphasis was placed on binder 
business, with double point credit given 
for cases so written, Tabulations just 
completed show that a total of 3,789 
points was scored by the department 
during the period. The Milton Herzberg 
Agency led with 335 points. The Samuel 
Karsch Agency was second with 285 
points. 

The individual leading agents were 
Morris J. Friedman of the Herzberg 
Agency, with 56 points, and Miss Ethel 
K. Thompson of the Peacock Agency, 
with 44 points. This is the second con- 
secutive year that Mr. Friedman has 
been the leading agent in points scored 
during the New York Department Cam- 
paign. 

The privilege of presenting the results 
was accorded Mr. Friedman. His per- 
sonal efforts during the ten-day period 
resulted in thirty applications with twen- 
ty-six on binder for a total of fifty-six 
points. During the department’s track 
and field meet in 1936, Mr. Friedman 
won the highest honors for production, 
when he paid for $330,000. 

The campaign in honor of Vice-presi- 
dent Klingman accounted largely for the 
$17,000,000 of insurance paid for by the 
department during April and for a plus 
of 55% over the corresponding month of 
19%. For the month, the agency of 
Theodore M. Riehle led the entire de- 
partment in volume. The A. V. Ott 
agency stood second. The department’s 
gain in paid production for the first four 
months is 10% over the same period 
last year. 


ee ere Round Table 


The Southern Round Table of the 
Life Advertisers Association is meet- 
ing at Nashville today. An account of 
the meeting will appear in The East- | 

| ern Underwriter next week. ' 


WILLIAM J. GRAHAM HONORED 

At its 169th annual meeting on May 4, 
the Chamber of Commerce of the State 
of New York elected William J. Graham 
chairman of its executive committee. For 
a number of years previously Mr. Gra- 
ham served the chamber as chairman of 
its insurance committee. Mr. Graham 
has been identified with various other 
leading organizations. He was president 
of the American Management Associa- 
tion for several years and more recently 
served as president of the Insurance In- 
stitute of America. Mr. Graham is vice- 
president and a director of the Equitable 
Society. 











Secondary schools of St. Louis are tak- 
ing part in the national letter writing 
contest sponsored by the National As- 
sociation of Life Underwriters. 





The third annual dinner-dance of the 
home office division of the Veteran Le- 


gion of the Equitable Life Assurance 
Society was held on April 26, in the 
grand ballroom of the Hotel Astor. Wil- 
liam J. Roddey, National Commander of 
the Legion, presided. Thomas I. Park- 
inson, president of the Equitable, made 
a few remarks. Approximately 1,800 


home office employes who have been in 
the service of the society for five years 
or longer attended the dinner, which was 
followed by a revue provided by a cast 
of home office talent under the direction 
of J. E. DuBarry of the underwriting de- 
partment, Music was furnished by the 
home office orchestra under the baton of 
Fred Miller, cashier’s department. 





WEDDING CLIMAXES MEETING 


As a climax to the San Antonio-Mon- 
terrey convention of the Jefferson Stand- 
ard Life, Mrs. Lillian B. Findlay and 
her boss, P. Schnabel, convention 
chairman and San Antonio branch man- 
ager, were wed at the Tersicore Gardens 
in Monterrey. The witnesses were Ju- 
lian Price, president of the company; 
Ray Hermes, San Antonio office cash- 
ier; Karl Ljung, assistant secretary of 
the company; and Juan Farias, manager 
of the Monterrey chamber of commerce, 
in addition to the 400 Jefferson Standard 
conventioneers. 





U. S. CHAMBER DIRECTORS 


Among the directors elected at the 
meeting of the U. S. Chamber of Com- 
merce at Washington last week were O. 
J. Arnold, president Northwestern Na- 
tional of Minneapolis, to represent his 
district on the board and Samuel F. 
Clabaugh, president Protective Life of 
Birmingham, also elected to represent his 
district. 





ADDRESSES SCRANTON MGRS. 

Raymond W. Simpkin, assistant super- 
intendent of agencies, Connecticut Mu- 
tual, addressed the Managers & General 
Agents Association of Scranton recently, 
his subject being “Agency Costs and 
Factors Affecting Incomes.” 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 









HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 








WOULD RE-ELECT ZIMMERMAN 


The executive committee of the Life 
Underwriters Association of Northern 
New Jersey, of which John Binns is 
president, has adopted a resolution ask- 
ing the nominating committee of the Na- 
tional Association to re-elect Charles J. 
Zimmerman a trustee for another term. 
Zimmerman, general agent for the Con- 
necticut Mutual Life in Newark, has been 
transferred to Chicago. The local asso- 
ciation plans to hold its outing early in 
June to permit Mr. Zimmerman to at- 
tend. 


TO SPEAK IN TORONTO 

C. Preston Dawson, production man- 
ager, Beers agency, New England Mu- 
tual Life, New York City, is scheduled 
to address the Life Underwriters Asso- 
ciation of Toronto on May 13. Mr. Daw- 
son is chairman of the educational com- 
mittee of the Life Underwriters Asso- 
ciation of New York City. 





MYRICK GAINS IN APRIL 

Paid business in the Julian S. My- 
rick agency, Mutual Life, New York 
City, was $2,466,234 in April compared 
with $1,707,829 in April last year. Total 
paid business for the year is $9,977,108 
compared with $7,695,449 for the same 
period in 1936, 














118% 


For the first two months 

of 1937 the Company’s 

paid-for business shows 

an increase of 118% over 

the corresponding period 
of 1936 


—A good Company to represent. 


ili Palif 
INSURANCE COMPANY 


Founded 1850 


120 West 57th Street 
New York, N. Y. 

















CAMPAIGN FOR FRANK H. SYKES 

The Fidelity Mutual has launched a 
production campaign in honor of Vice- 
president and Manager of Agencies 
Frank H. Sykes, who on May 8 cele- 
brates his fortieth Fidelity Mutual anni- 
versary. Mr. Sykes joined the Fidelity 
Mutual in 1897 and snent eleven years 
in clerical work, mostly in the medical 
department. He then became manager 
of publicity and supplies, advancing to 
assistant manager of agencies manager 
of agencies, second vice-president and 
manager of agencies and his present 
position. 


FRATERNALS INSURE MINORS 


The insurance committee of the Con- 
necticut General assembly has reported 
favorably a bill permitting fraternal or- 
ganizations to insure children of non- 
members. In 1935 a law was_ passed 
permitting insurance on the children of 
members. 














Ure HelNSURANCE 


North American Reassurance Co. 
Lawrence W. Cathles, Pres. 


99 John Street, New York 
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Madison Ass’n Holds 
Policyholders’ Meeting 


ROGER B. HULL A SPEAKER 





Gives Talk on Insurance as Backlog of 
American Thrift; Others on 
the Program 





Speaking to 400 persons at the first 
meeting sponsored by the Madison, Wis., 
\ssociation of Life Underwriters for life 
insurance policyholders, Roger B. Hull, 
managing director, National Association 
of Life Underwriters, declared that eco- 
nomic security for the future may best 
be provided through thrift and sacrifices 
of individuals and not through govern- 
mental agencies. : 

“The 65,000,000 owners of life insur- 
ance in this country, with their $25,000,- 
(00,000 of assets, constitute the backlog 
of American thrift,” he said. “In the 
years just ahead the factors cf men and 
money are going to take precedence over 
machines and materials in our national 
economic life. Our major problem has 
shifted from one of producing goods to 
one of stabilizing buyers. 

“Industry has finally seen the folly of 
paying more attention to the perfecting 
of better machinery than to the making 
of better men,” he continued. “We are 
going to spread a new social conscience, 
which will lead to a wider distribution 
of income and more stable economy.” 
Other speakers were H. J. Mortensen, 
state Insurance Commissioner; J. W. 
Jackson, Madison and Wisconsin foun- 
dation executive director. Robert L. 
Hesse. Madison association president, 
presided. 





HARRISON L. AMBER HONORED 
Harrison L. Amber, vice-president of 
the Berkshire Life, returned April 20 
from a vacation and was presented with 
a bouquet of 600 roses, each rose repre- 
senting an application. The volume of 
business thus produced was approximate- 
iy $2,000,000. It so happened that it was 
also Mr. Amber’s birthday. 





PRUDENTIAL AD ARTICLE 

In the April 22 issue of Printers Ink, 
magazine of advertising men, appears a 
story about the Prudential’s advertising, 
describing the early publicity of the com- 
pany and origin of the Rock of Gibraltar 
as advertising copy. It was written by 
Mark O'Dea of Sheldon & O’Dea, New 
York advertising agency. 





SAVINGS BANK INSURANCE 

A bill before the Pennsylvania legis- 
lature to permit savings banks to issue 
life insurance policies up to $1,000 is rest- 
ing in the hands of a sub-committee of 
the governor’s cabinet headed by Insur- 
ance Commissioner Owen B. Hunt. There 
Is $0 much opposition from different 
quarters that the bill is not expected to 
be reported upon. 





E. F. WHITE AGENCY RECORD 
James Lee Loomis, president, Connec- 
ticut Mutual, will go to Texas this month 
to present the President’s Trophy to the 
E. F. White agency of the company at 
Dallas. The agency has won the award 
in two successive years, being the only 
agency to ever hold that record. 





GOING TO CORONATION 
Victor M. Stamm, general agent, 


Northwestern Mutual, Milwaukee, sailed 
May 2 for London, England, where he 
will Join Mrs. Stamm and their son, John 
Davies Stamm, to witness the coronation 
ceremonies. John Stamm is personal sec- 
retary to Joseph E. Davies, U. S. Am- 
bassador to Russia. 





Theodore Thulemeyer, Jr., has been 
appointed general agent of the Occidental 
Lite of California for New Mexico, suc- 
ceeding J. D. Rolando, according to an- 
nouncement by Vice-President V. H. 
Jenkins. The office of the agency is 
at Las Vegas. ; 


Bid Manager “Bon Voyage” 
At Eisendrath Agency Dinner 


The dinner of the Julius M. Eisen- 
drath agency, Guardian Life, New York 
City, held in the Colonial Room of the 
Hotel McAlpin on Thursday evening last 





JULIUS M. EISENDRATH 


week celebrated the fourth anniversary 
of the agency and at the same time gave 
the members of the agency present an 
opportunity to wish their manager “Bon 
Voyage” on his annual trip to Holland, 
where he will visit his mother. Mr, and 
Mrs. Eisendrath sailed Saturday for 
Amsterdam. 

Among guests at the dinner were sev- 
eral from the home office of the Guar- 
dian, including Frank F. Weidenborner, 
Ir., superintendent of agencies; James 
Scott, assistant vice-president; Dr. Mau- 
rice B, Bender, medical director; Edward 
Ruge, underwriting secretary, and Jack 
Slattery, advertising manager. 

Born. in Amsterdam, Mr. Ejisendrath 
came to this country thirty-four years 
ago. He entered life insurance in 1921 
and for several years before his appoint- 
ment as manager of the Guardian’s mid- 
town office he was agency manager at 
the Fifth Avenue branch of the old John 
C. McNamara Organization. He was ap- 
pointed manager of his own office early 
in 1933 and has developed one of the 
leading agencies of the company while 
at the same time he has maintained a 
high level of personal production. The 
Eisendrath agency is located in the Em- 
pire State Building. 


NORTHERN’S FAMILY ALBUM 

Editor H. V. Carlier of Northern 
Lights, published by the Northern As- 
surance, has introduced to readers of that 
excellent house organ the Northern 
Lights Family Album in which will ap- 
pear illustrated articles on the company’s 
veteran agencies. The first contribution 
to the Album is a sketch of the E. L. 
Wadsworth & Co. agency in Erie, Pa., 
which has represented the company for 
fifty-four years. 








NORTHWESTERN NAT’L RECORD 

Sales by Northwestern National Life 
of Minneapolis last month were the 
largest of any April on company records. 
Total volume for the month was $7,094,- 


116, while regular business, excluding 
group, amounted to $6,500,416, also a 
new April record. Practically every 


agency of the company shared in the 
month’s substantial increase over a year 
ago. 


BOOST HARRY T. WRIGHT 
Harry T. Wright, million dollar pro- 
ducer for the Equitable Life of New 
York in Chicago, was feted by a number 
of his friends at a luncheon held on 
Thursday last week to advance his can- 
didacy for trustee of the National Asso- 
ciation of Life Underwriters. Frederick 
Bruchholz, president Chicago Associa- 

tion of Life Underwriters, presided. 








The branch office building of the Met- 
ropolitan Life at St. Louis is to be re- 
modeled and enlarged. 





matical knowledge desirable. 


of this advertisement. 


94 Fulton Street 





GROUP ANNUITY MEN WANTED 


By nationally known insurance company. Man with experience 
in Group Annuity sales and installation. 


Also man with Group Annuity clerical and administrative ex- 
perience for Home Office position. 


Set forth in first letter personal record and complete qualifica- 
tions. All replies treated as confidential. 


Box 1297, 
THE EASTERN UNDERWRITER 


Actuarial or mathe- 


Our own men know 


New York 








A. P. Steler, Now Dead, Had 
4,000 Policies on Books 


Albert P. Steler, nationally known life 
insurance man and member of the De- 
troit agency of the Mutual Benefit Life 





ALBERT P. STELER 


for twenty-two years, died May 1, age 
fifty-two. 

Mr. Steler was one of the company’s 
leading producers, particularly in num- 
ber of lives each year. In nine different 
years he insured more lives than any 
other Mutual Benefit representative. At 
the time of his death he had more than 
4,000 policyholders on his books. 

Born in Eureka, Nevada, in 1885, Mr. 
Steler was educated in Denver and in 
1915 entered life insurance there with 
the Mutual Benefit. 





GORDON H. CAMPBELL HONORED 


Gordon H. Campbell, general agent for 
the Aetna Life at Little Rock, was hon- 
ored at a luncheon given by his associ- 
ates at which N. M. DeNezzo, home 
office representative, acted for M. B. 
Brainard, president of the company, in 
presenting to Mr. Campbell the Aetna 
“National President’s Trophy” for 1936. 
This trophy is awarded for outstanding 
agency improvement in sales, quality of 
business, organization standards, full-time 
staff, lapse record, esprit de corps. 





SHOOTING OF SELF BY INSURED 
The Florida Supreme Court held, in 
Gulf Life v. Weathersbee, that the death 
of an insured by shooting himself acci- 
dentally was covered by a double indem- 
nity clause covering death as the result 
of bodily injuries caused solely by ex- 
ternal, violent and accidental means, but 
not if death resulted from “bodily injury 
inflicted by the insured himself.” 


Death by Poison Administered 
By Another Not an Accident 


In an action on the double indemnity 
for accident clause of a life policy the 
Mississippi Supreme Court held, Ken- 
nedy v. New York Life, 172 So. 743, that 
the beneficiary could not recover for the 
death of insured by poison, administered 
in a liquid by another. 

Policy excluded death “from taking of 
poison, whether voluntary or otherwise, 
A supposedly harmless liquid was ad- 
ministered to insured by a doctor and 
was taken by insured. Held, that the 
liquid containing the poison, when ac- 
cepted and drunk by insured, was “taken” 
by him. Recovery denied. The words 
“voluntary or otherwise” excluded from 
double indemnity death from intentional 
or unintentional taking of poison. 

The words “voluntary or otherwise” 
were held clearly and aptly to express 
the company’s purpose to exclude death 
by the taking of poison intentionally 
given to him by another for that pur- 
pose, notwithstanding that the policy 
did not exclude “liability for death caused 
by intentional injury inflicted on the in- 
sured by a third person, or death by 
murder of the insured.” 





NEW GERMAN BOOK 





Dr. Kurt Rentner Writes on Calculation 
and Organization of Life 
Insurance 
The publishing house of Buchdruckerei 
Emil Korff, Hamburg, Germany, has 
gotten out a new book by Kurt Rent- 
ner of Hamburg. It bears the title, 
“Principles of Calculation and Organiza- 

tion of Life Insurance.” 

Dr. Rentner is author also of “Life 
Insurance in Foreign Currency,” which 
was published by Buchdruckerei Emil 
Korff in 1936. 





PORTLAND COMPANY RECEIVER 

Circuit Judge Lusk of Portland, Ore., 
has granted a petition for appointment of 
a receiver for the Union States Life of 
Portland. The petition was made by 
Capital Underwriters’ Corp., a minority 
stockholder, charging extravagance and 
mismanagement. The Union States Life 
is making plans to liquidate and for sale 
of its business to the Provident Life 
of North Dakota. 


MASS. MUTUAL CONVENTION 


The annual convention of the Agents 
Association, Massachusetts Mutual Life, 
will be held at the Edgewater Beach 


Hotel, Chicago, June 1, 2 and 3 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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EDWARD MILLIGAN 
The late Edward Milligan, president 
of the Phoenix Fire group of insurance 


companies, represented in his personality, 
his standards, his accomplishments and in 
his career about the best there is to find 
business life His 
extraordinarily stimulating 


in American was a 
model career, 
to younger men in the business because 
its duplication is possible for those having 


intelligence, ability, industry and char- 


acter. He was not a genius except in 
the sense that genius is exercising the 
capacity of taking infinite pains to do 


the best on His general culture 


was neither inherited nor handed to him 


can 


by professors, as he did not attend a 
university, but slowly, surely accumu- 
lated it over a long span of years by 


constant reading of worthwhile things, 


keen observation, exercise of good taste, 


association with persons of learning, com- 


petence and experience; and his own 


ability to analyze as well as to concen- 


trate. Being able to concentrate he like- 
wise furnished his own goal, which goal 
was continuously changing Always it 


was just ahead of him, and, reaching it, 
without 
would make another journey in advance. 


carefully and ostentation he 

His character lent its impregnation to 
the companies with which he was associ- 
ated. Far from being a selfish man, he 
recognized his responsibility to the in- 
surance business with the result that he 
stood behind all 


business 


developments in the 


which elevated insurance or 


made its legitimate operation more ef- 


fective. His staunch backing of worth- 
while movements accelerated them, 
helped put them on their fect. He had 


an unusual discernment in detecting the 
genuine, in separating the real from the 
spurious. 

The success of his own companies was 
a pleasant concomitant. It is encourag- 
ing to feel that such a square pilot could 
guide to far and lofty destinations a busi- 
ness ship. 

As he grew in business stature and in 
reputation 
ber of 


deavor 


a constantly increasing num- 
executives in lines of en- 
sought him for They 
wanted his judgment. These executives 
included railroad men and bankers and 
also philanthropists and heads of welfare 
organizations, and, of 


many 
advice. 


course, many in 
the ranks of insurance. In the evening 
of his life he must have thought occa- 
sionally that his career had been a well- 
rounded one. He was not the Horatio 


Alger type although he had a Horatio 


Alger career. In the days when he was 
occupying minor positions in insurance 
it is doubtful if he planned a career of 
any such proportions’ as he eventually 
won. When he reached Hartford he 
was unknown to the city outside of his 
own establishment. Quickly his person- 
ality impressed the board of directors; 
soon he was handling the reins of author- 
ity. One of his great triumphs was the 
winning over of the leading people of 
the city, a difficult task for a man with- 
out Hartford background. 

This was done over a period of years, 
without any planned effort on his part, 
but was a result of the city’s gradual 
recognition of his talents, his helpfulness, 
his sense of civic responsibility and the 
splendid judgment he exercised, handling 
each situation when it arose as an indi- 
vidual situation. Many people regarded 
him as the outstanding private citizen of 
the state. In the insurance business his 
reputation was untarnished, his achieve- 
ments regarded as tops, his influence ex- 
tremely large. In all of his activities he 
had an enviable reputation. 


UNAUTHORIZED LAW PRACTICE 
Three different committees in the cas- 
ualty field are cooperating in stopping 
the unauthorized practice of law. The 
aim is to work out some code of ethics 
or ethical procedure for insurance ad- 
justers with the idea of avoiding, if pos- 
sible, further conflicts between lawyers 
and adjusters, and with the hope that 
if such a plan can be worked out these 
committees can continue activities for 
adopted in different 
The three associations are the 
International Association of Insurance 
Counsel, Association of Casualty & Sure- 
ty Executives and the American Mutual 
Alliance. 


having the 
states. 


plan 


While the insurance law or- 
ganizations oppose unlawful legal prac- 
tice at the same time they are interested 
in the determination of the division line 
which will allow a lay adjuster to serve 
the company within the proper sphere. 
GERMAN LIFE INSURANCE 

Germany now stands fourth in- amount 
of outstanding life insurance. United 
States is first; Canada second; England 
third. In Germany there are 31,000,000 
policies outstanding. In 1936 investments 
of German life insurance amounted to 
five and a half million R.M. Of that 
amount half was in mortgages and about 
one-quarter in bonds. Before the World 
War more than four-fifths of the life in- 


The Human Side of Insurance 











Guy W. Cox, president John Hancock 
Mutual Life, was recently presented with 
a lithograph of Dorchester Heights, South 
Boston, showing the beach and water- 
front in 1859, by the South Boston Citi- 
zens Association in appreciation of Mr. 
Cox’s services as orator in the Evacua- 
tion Day ceremonies. " 

Lord Hewart, Lord Chief Justice of 
Great Britain and close friend of Sir 
Frederick W. Pascoe Rutter—he wrote 
the preface to the latter’s new book of 
reminiscences—may be given a cabinet 
post in the political shake-up which will 
follow the Coronation. He has been 
journalist, lawyer, member of Parlia- 
ment, solicitor general, privy councillor 
and Lord Chief Justice. 

x * x 


Ferdinand Kuhn, Jr.. New York Times 
correspondent in London and one of the 
outstanding, of the foreign American 
newspaper writers abroad, is son of 
Ferdinand Kuhn, agent Mutual Life, Ne-v 
York City. The father has recently re 
to London. 


turned from a visit 


MRS, THEODORE M. RIEHLE 
Mrs. Theodore M. Riehle, wife of the 


president of the National Association of 
Life Underwriters, was recently painted 
in oil by H. Bingham Ballou, Jr., a Bos- 
ton artist. The painting was done in 
Pinehurst, N. C. The Riehles live in Gar- 
den City, Long Island, where their home 
has frequently becn the scene of unusu- 
ally large parties of insurance people. 
Mrs. Riehle is a charming hostess and 
the parties have had distinction, invita- 
tions to them being very much welcome. 
a ca * 

J. Milne Barbour, well known Belfast 
insurance man and minister of commerce 
in the Northern Ireland Government, has 
refused Lord Craigavon’s invitation to 
become minister of finance in succession 
to the late H. M. Pollock. He is chair- 
man of the Ulster Marine Insurance Co., 
vice-president of the Belfast board of 
the Scottish Amicable Life and a direc- 
tor of the Belfast board of the Ocean 
Accident & Guarantee. 

* mK + 


E. C. Stone, United States general 
manager and attorney of the Employers’ 
Liability, sailed for England Tuesday on 
the Queen Mary. 





surance company reserves in Germany 
were placed in mortgages. 

The life insurance situation in 
many is discussed at length in a survey 
of the German Institute for Business 
Research by Walter Fey which has just 
been published. 


Ger- 








GEORGES LAFRANCE 


Georges Lafrance, new Superintendent 
of Insurance of Quebec, is well-known in 
educational circles because of his lectures 
and other activities. He studied mathe- 
matics at Edinburgh University ; lectured 
on actuarial science in Higher Commer- 
cial Studies Institute, Montreal, and was 
chief clerk of the Sun Life’s actuarial 
department when appointed by the Que- 
bee premier to be the new Insurance 
Superintendent. 

* * * 

Roger Whiteford, prominent Washing- 
ton attorney, general counsel of the Ham- 
ilton National Bank and Real Estate 
Board and formerly general counsel of 
the U. S. Housing Administration, has 
been elected a director of the Acacia 
Mutual Life, Washington. 

* * * 

Joseph Hawley Pierce, one of the Fac- 
tory Insurance Association ficldmen, was 
euest of honor at a dinner of FIA 
representatives Friday night. The oc- 
casion marked his twenty-fifth anniver- 
sary with the association. He is a gradu- 
ate of the Hartford Public High School 

* * * 

Troy M. Rodlun, advertising manager 
Acacia Mutual, Washington, D. C., lec- 
tured last week before the public rela- 
tions activity class of the United States 
government on “Planning Promotion 
Matter.” 

* * * 

William R. Hedge, president of Boston 
Insurance Co., has been on a_ business 
trip to the Pacific Coast. 

.* 2 & 

John T. Kennedy, insurance broker in 
Hawthorne, N. J., was recently elected 
to the board of governors of the Haw- 
thorne Chamber of Commerce. 

* * * 

Harold Warner, United States mana- 
ger of the Royal-Liverpool groups, fe- 
turned to New York City Sunday from 
a business trip to the- Pacific Coast. 

* * * 

Sterling B. Lacy, president of the Col- 
orado Life, Denver, and Miss Mabel Linn 
were married at her home in Chicago. 
April 23. Mrs. Lacy is an accomplished 
musician and writer. 

* * * 

Charles A. Macauley, state agent, John 
Hancock at Detroit, was elected during 
March to two important offices: chair- 
man of the Life Underwriters Council 
of Michigan and president of the De- 
troit Better Business Bureau. 

* * * 

Bert C. Nelson, home office agency, 
Northwestern Mutual, is chairman I 
Milwaukee of the national campaign fun 
for the University of Illinois. 
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Here From Sweden 

Ragnar Blomquist, president of the 
four companies in the Thule fleet of 
Stockholm ; Ingve Lunden, vice-president 
and manager of the Thule (pronounced 
two-lah) Life Insurance Co., Ltd, of 
Stockholm, the parent company, and 
Yngve Beckman, manager of the Thule’s 
three subsidiaries—the Victoria Fire, 
Norrland Fire and Skandinavien Fire & 
Accident—are in the United States visit- 
ing insurance companies. They are mak- 
ing a study of organization, administra- 
tion, production methods and other in- 
surance operations. They told the writer 
that their trip here is practically a re- 
search and fact-gathering trip; that none 
of the Thule companies will enter the 
United States. ; 

The Thule was for a long time headed 
by the late Sven Palme, an exceedingly 
colorful executive who was called The 
Grand Old Man of Sweden. In his earlier 
career an artillery officer he became a 
university professor, insurance being one 
of the subjects taught, and finally get- 
ting to be head of the Thule, which is 
the largest insurance company in Sweden 
writing life insurance. He had been in 
this city upon one occasion and while in 
New York met some of the principal in- 
surance celebrities of a past generation. 
He was succeeded by his son, Gunnar 
Palme, who died shortly after he be- 
came chief executive of the company. 

Gunnar Palme was in turn succeeded 
by Mr. Blomquist, an engineer of top 
rank, who earlier in life was chief of the 
city of Stockholm’s gas and electricity, 
and who left this post with the munici- 
pality to become head of a large mining 
outfit which he reorganized. Called to 
the Thule to be chief executive he reor- 
ganized the three subsidiaries each of 
which had had its own quarters and its 
own officers. They were all taken under 
one roof to the home office of the Thule, 
which is one of the handsomest business 
buildings in Stockholm, and Mr. Blom- 
quist became president of all four com- 
panies, 

Mr. Lunden was a former officer in the 
tegular army of Sweden. After leaving 
the army he became general agent in 
Stockholm of the largest life insurance 
company in Copenhagen, the Hofnia. He 
was with that company until May, 1935, 
when he joined the Thule. : 

Mr. Beckman is a former navy officer 
and is a son of the founder of the Vic- 
toria Fire. 

The Thule executives have been seeing 
a number of persons in New York. They 
arrived in Hartford Saturday for a few 
days. Before returning to Stockholm 
they may visit the American Northwest. 

* * * 
Home’s Best Bridgers 

The two best bridge players in the 
Fire organization are Leonard 
eterson, secretary, and Herbert Payne, 
assistant general adjuster. 











Coronation Crowd Cover 


One of the British insurance papers, 
The Policy, sent a reporter to insurance 
offices asking him to find how the demand 
for Coronation liability and accident in- 
surance is progressing. Part of his story 
follows: 


Looking in to see how the companies 
are dealing with the indemnities that 
will be required in connection with the 
Coronation, it was interesting to hear 
some of the views of those administering 
this end of the business. The interviews 
I had with the accident department offi- 
cials revealed the fact that they are duly 
considering the risk that those who are 
viewing the procession from grandstands 
on the line of route may suffer (most 
fervently it is hoped that no accidents 
will happen) injury. It is only sane rea- 
soning that those who are responsible for 
letting seats or inviting their friends to 
participate on this great occasion should 
place the burden of their responsibilities, 
in the event of mishaps, on the broad 
shoulders of the recognized insurance 
offices, which are in the position to carry 
them. 

The first branch office I visited is un- 
der the management of one who has for 
many years borne with my inflictions 
from time to time, and his answer to my 
query about Coronation public liability 
risk was to the effect that they had not, 
so far, received more than a couple of 
inquiries for rates. These had been quot- 
ed on the basis of three halfpence per 
seat—inside, and threepence for outside 
seats, for an indemnity up to £5,000 for 
personal injuries only. For £10,000 in- 
demnity the quotations are twopence and 
fourpence a seat respectively. Should 
the principal desire to be covered against 
claims in respect of the food risks, there 
would be an increase in the premium of 
from 25% to 50%, according to circum- 
stances. My friend’s branch is perhaps 
a bit off the line of route, so this prob- 
ably accounts for the paucity of inquiries, 
and, as he said, it was early days for 
these insurances to be effected. My next 
call was at the branch of one of the 
leading companies, and the official deal- 
ing with the accident side there informed 
me that his company did not want this 
class of risk and would only quote to 
existing policyholders with this class of 
indemnity already in force. 

As a matter of fact, they thought it 
too risky, in view of the enormous num- 
ber of people who would be gathering to 
see the procession. Every company is, 
of course, entitled to its own viewpoint 
in such matters, but this one in partic- 
ualr was singular, as there appeared from 
some of the further interviews I had 
quite a wholesome desire to cultivate this 
class of business. So on to the next 
branch on the line of route. Yes, rather 
anticipating quite a good run of busi- 
ness and incidentally regarded it as quite 
sound underwriting. The local authori- 
ties could be depended upon to see that 
the specially erected stands were capable 
of bearing the strain of avoirdupois that 


they would be called upon to bear. Brit- 
ish crowds were not unduly boisterous 
in their acclamation and could be relied 
upon to behave themselves with decorum 
whatever their excitement may be. 

I went along to another company to 
find that the official there was prepared 
to consider all proposals, but he said that 
so far there had not been a rush to test 
his company’s services in this direction. 
3ut, like Barkis, they were quite willing 
and rather expected that as usual the 
insuring public were leaving this highly 
important form of indemnity until the 
last minute. They had hopes of doing 
as well as they did with the risks during 
the Jubilee—all arrivals. That is to say, 
all “ships” reached port without mishap. 
Feeling that there was probably more to 
be learned about these Coronation third 
party risks, I went along to a corpora- 
tion renowned for its accident insurance 
activities, and was rewarded by the cour- 
teous official by having a sight of a 
schedule of premium rates. Indemnity 
up to £1,000 any one person and £10,000 
any one occurrence, twopence per seat. 
Minimum premium, £1. £2,500 per person, 

5,000 any one occurrence, threepence 
per seat. Minimum premium, #1 10s. 
£5,000 per person, £50,000 any one occur- 
rence, fourpence-halfpenny per seat. 
Minimum premium, £2. Another rate 
auoted by an official was 12s. 6d. per 
500 seats; 12s. 6d. being the minimum 
premium. 

Inquiries about the food risk (ptomaine 
poisoning and deleterious substances) at 
each office revealed that the increased 
premium would be from 25% to 50%, 
according to the reputation of the con- 
tractors doing the catering or the prin- 
cipals themselves should they have their 
own culinary arangements. 

Some of the more exacting and per- 
nickety owners of seats were asking for 
cover for their moral liability on a p.a. 
basis, £1,000 death or £6 a week, wher« 
there was no legal liability. Such in- 
quiries would be, say, banks and com- 
mercial and private houses entertaining 
their friends and business connections. 
Some extensions were asked for as re- 
gards period. Some wanted a week in- 
stead of just the one day on which pre- 
miums were usually quoted. In such 
circumstances in many instances this ex- 
tension of time was being granted with- 
out additional premiums. 

* * * 


The Late H. J. Werder 


News last week published in The East- 
ern Underwriter of the death of H. J. 
Werder marked finis to a career of de- 
cidedly more than routine interest. For 
many years a fire insurance adjuster and 
a writer of international standing on in- 
surance topics, Mr. Werder for several 
years before his death did staff work 
for The Eastern Underwriter, reading 
for this paper the foreign language news- 
papers and summarizing foreign news. 
He could read a number of languages. 

Werder came of an illustrious German 
family. He never referred to this fact 
himself, but his close friends say that 
Count August von Werder, a Franco- 
Prussian War figure of heroic propor- 
tion, statues of whom are to be found 
in various places in Germany, was one 
of his ancestors. 


His father, Col. Hermann von Werder 
of the Germany Army, expected his son 
Hans to follow family tradition and make 
the Army his career. In preparation for 
this Mr. Werder attended the Kaiser’s 
Cadet School at Potsdam which was 
primarily for the sons of the military 
class. In accordance with custom at 
that time the youth of the upper classes 
had the choice of entering upon either 
a military or legal career. By tempera- 
ment a student, young Werder found 
the prospect of a military career dis- 
tasteful. He transferred to the gymna- 
sium (roughly the equivalent of an Amer- 
ican college) in the city of Weimar from 
which he was graduated. After the gym- 


nasium he started the four years’ pre- 
paratory course in law courts and later 
in the various departments of Govern- 
ment administration pointing toward a 
civil career, but in the third year of this 
preparation financial reverses made it 
necessary for him to abandon this ex- 
pensive preparation. 

Werder came to the United States in 
1895 to seek his fortune and to build a 
career. He found employment for sev- 
eral years with export firms because of 
his knowledge of languages and coun- 
tries abroad. Through an advertisement 
he met the late John J. Windle, then 
general adjuster for the Norwich Union. 
who became a lifelong friend. He worked 
under Mr, Windle here until the latter 
was made general manager of the South- 
ern Adjustment Bureau then just formed 
and for three years he was in Atlanta. 
For the next eleven years Werder was 
with the Western Adjustment & Inspec- 
tion Co. in Chicago under W. E. Mar- 
riner where he had many interesting ex- 
periences adjusting claims among the 
foreign population because of his lin- 
guistic abilities. Next, he was appointed 
assistant general adjuster for the Na- 
tional Union and was located in Pitts- 
burgh until 1924. Returning to New 
York he affiliated with Harold Hyer, 
prominent independent adjuster. Mr. 
Hyer is now insurance director of the 
New York World’s Fair, 1939, Inc. 

Still another connection: Mr. Werder 
was with the American Foreign Insur- 
ance Association, New York, where his 
knowledge of languages again proved 
valuable. Mr. Werder left the A. F. I. A. 
when he joined his friend of twenty-five 
years’ standing, J. T. Dargan, who be- 
came president of the ill-fated Public 
Fire of Newark. 

From 1931 Mr. Werder devoted prac- 
tically his entire time to writing. He 
helped edit the monthly paper, Interna- 
tional Digest, devoted largely to inter- 
national phases of economics and poli- 
tics. He was a regular contributor to 
the leading Berlin insurance weekly, 
Neumann’s Zeitschrift, writing each week 
a signed summary of insurance develop- 
ments and trends from the American 
viewpoint. 

In the columns of The Eastern Under- 


writer he introduced to the American 
insurance and real estate business the 
subject of “Property Life Insurance.” 


This he did in a series of articles. “Prop- 
erty Life Insurance” means the insurance 
of property against obsolescence—even 
ships as well as buildings. One result 
of these articles was that Dr. Heymann 
came to this country last Fall and has 
interested a great many people here in 
the subject of “Property Life Insurance.” 

It is ironic that only a few weeks be- 
fore Werder’s demise a bill passed the 
New York Legislature authorizing the 
writing of “Property Life Insurance” in 
this state. That means that Dr. Hey- 
mann will now go ahead full speed with 


the organization of the company. 






How London Received the Movie, 
“Lloyd’s of London” 


It is interesting to note the reception 


in London of the film, “Lloyd’s of Lon- 
don.” It made a hit there just as it 
has here. However, in his review, C. A 
Lejeune, London’s best film critic, prints 


this paragraph: 

“There is a great deal 
favor of ‘Lloyd’s of London,’ althou 
it has curious fancies. The fancy, for ex- 






ample, that the battle of Trafalgar was 
won by a young member of Lloyd's, who 
circulated a premature report of victory, 
and so prevented the Admiralty from 
withdrawing half of Nelson’s fleet t 
provide convoys for merchant shipping 
The further fancy that he did it by nip- 
ping across to Calais and faking the 
semaphore signals of the teleg1 And 
the ultimate and charming fancy that 
he did it out of friendship for Nelson, 
as the result of a boyhood pact.” 


¥ * z 


J. H. Vreeland in Europe 
J. H. Vreeland, United States mana- 
ger of the Scottish Union & National, 
and Mrs. Vreeland, are now in Europe. 













THE EASTERN 






a ae a oe 














Page 20 UNDERWRITER May 7, 1937 


INSURANCE 


FIRE 


Edward Milligan Dies; 
Head of Phoenix Group 


BUSINESS LOSES GREAT LEADER 





“First Citizen of Hartford” Was 74 Years 
Old; Played Active Role in Civic 
Affairs 


Fire insurance paid this week its final 
tribute to Edward Milligan, president of 
the Phoenix of Hartford and affiliated 
companies and one of the most brilliant 
executives and underwriters this coun- 
try has ever produced, who died last 
Friday night in the University Hospital 
at Philadelphia after an illness of several 
months. He was taken to Philadelphia 





EDWARD 


MILLIGAN 


a few days before his death when his 
condition became: critical, Funeral ser- 
vices on Tuesday afternoon at the Church 
of St. Asaph at Bala, Pa., and memorial 
services at the Asylum Hill Congrega- 
tional Church in Hartford Wednesday 
afternoon were attended by several hun- 
dred insurance and business leaders of 
Eastern cities who came to pay their 
last respects to a man who contributed 
so much to the advancement of fire in- 
surance as a whole as well as building up 
his own companies to a high position. 
Mr. Milligan would have been 75 years 
of age on June l,and his entire busi- 
ness career, covering over fifty-seven 
years, was devoted to insurance. A 
bachelor, he is survived only by two 
sisters, the Misses Mary C. and Helen 
S. Milligan of Cynwid, Pa. 

News of Mr. Milligan’s death reached 
insurance company circles in Hartford, 
New York and Philadelphia early Satur- 
day morning causing widespread sor- 
row. Despite his age he had remained 
active in insurance and in business and 
civic affairs in Hartford until a few 
months ago, continuing to render con- 
structive assistance and cooperation to 
whatever tasks he undertook. His able 
services to insurance over a long period 
of years gained for him honor and af- 
fection and election to the highest posts 
in the business which he cared to accept. 

A few of the warm tributes paid to Mr. 
Milligan by other outstanding personali- 
ties in fire insurance are given herewith: 

Tribute by R. M. Bissell 


nennre M. Bissell, president, Hartford 
‘ire: 

“Edward Milligan, president of the 
Phoenix Insurance Co., was one of the 
ablest and most distinguished leaders and 
executives that the fire insurance busi- 
ness has produced. His wisdom, strength 
of conviction and tenacity of purpose 


(Continued on Page 32) 


Well Planned Program 
For A.M.A. Conference 


2-DAY ATLANTIC CITY MEETING 





Insurance Buyers to Discuss Mutual 


Problems With Sellers May 24-25; 


Complete Program Announced 


Eight years old, the insurance division 
of the American Management Associa- 
tion is holding its annual conference 
May 24 and 25 at Hotel Chalfonte-Had- 
don Hall, Atlantic City, N. J., with a 
well balanced program to attract the 
attention of both insurance buyers and 
insurance company men. In the prepara- 
tion of this program H. L. Stone of the 
National City Realty Corp., committee 
chairman, laid special emphasis upon 
standards for insurance management or- 


ganization, keeping in mind that the 
job of the buyer centers. around (1) 
selecting of the proper coverages for 


inherent in a_ particular 
business; (2) ability to anticipate and 
plan for developments arising out of 
reforms, legislative deliberations, etc., and 
(3) day to day management of general 
insurance affairs of his company. 

T. W. Dinlocker, SKF Industries, Inc. 
Philadelphia, the vice-president of the 
A.M.A. insurance division, as keynoter, 
will open the conference. He pledges 
every assurance that it affords maximum 
benefits for inquiring buyers, stressing 
“Its scope has been determined with spe- 
cial care. Practical men have helped 
frame it; well-qualified men. will pre- 
sent it.” 


the hazards 


Three Main Subjects 


The A. M. A. has selected as the 
three main subjects for discussion (1) 
Indemnification for Automobile <Acci- 
dents; (2) Consequential Losses, and (3) 
Insurance Management. The first named 
will be discussed the opening morning 
with Superintendent of Insurance Louis 
H. Pink presiding. Here are the speak- 
ers and angles of the problem they will 
discuss : 

“From the Public Viewpoint,” by Ar- 
thur A. Ballantine, Root, Clark, Buck- 
ner & Ballantine, New York. 

“From the Insurance Company View- 

. ” . iy 
point,” by Allen Goodale, assistant sec- 
retary, the Travelers. 

Discussion from the floor which will 
be opened by R. H. Blanchard, Colum- 
bia University school of business, will 
embrace such questions as: 

1. Is the demand for indemnification bona fide 
or a nostrum conceived by professional reform- 
ers? 

2. Who have been 
of this remedy? 

3. Is the number of uncompensated claimants 
as large as is generally supposed? 

4. Should victims be indemnified regardless 
of their own negligence at the time of their 
injury? 

a Ss What are the merits or defects of plans 
for indemnification which have been used or 
proposed ? 

Vhat solution of this problem is best in 
the public interest? 


active as the proponents 


7. Why have the casualty insurance compa- 
(Continued on Page 37) 
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J. A. Kesey, General Agent 


PREMIUM RESERVE ° . 
OTHER LIABILITIES . 








TOTAL ASSETS . ° ° 


New York Insurance Department Valuation Basis. 


in the above are 








SURPLUS TO POLICYHOLDERS . 


ATLANTA, GA. 

Ten Pryor Street Building 
BOSTON, MASS. 

89 Broad Street 
BUFFALO, N. Y. 

Genesee Building 
CHICAGO, ILL. 

Insurance Exchange Building 
CINCINNATI, OHIO 

Chamber of C ce Building 
CLEVELAND, OHIO 

National City Bank Building 
DALLAS, TEXAS 

Gulf States Building 
DETROIT, MICH. 

Penobscot Building 
HOUSTON, TEXAS 

Shell Building 
INDIANAPOLIS, IND. 

Electric Building 








First Bancredit Corporation 


“Simplified P 


OF INSURANCE 
PREMIUM FINANCING 


6% Simple Interest on Reducing Balances 
A NATION-WIDE SERVICE 


AGENTS AND BROKERS—CONSULT OUR 
NEAREST OFFICE FOR PARTICULARS: 


Offices 


¢@ 


KANSAS CITY, MO. 
Fidelity Bank Building 
MILWAUKEE, WIS. 
Century Building 
NEW YORK CITY,N. Y. 
100 William Street 
NEWARK, N. J. 
Essex Building 
PHILADELPHIA, PA. 
Drexel Building 
PITTSBURGH, PA. 
Commonwealth Building 
ST. LOUIS, MO. 
Missouri Pacific Annex 
ST. PAUL, MINN. 
First National Bank Building 
SAN FRANCISCO, CALIF. 
Insurance Exchange Building 
TULSA, OKLA. 
Public Service Building 








UNIFORMITY SOUGHT 





Additional Hazards Supplemental Con- 
tract and Sit-down Strike Covers 
on Chicago Meeting Agenda 
The Eastern Underwriters Ass’n, the 
Western Underwriters’ Ass’n, the South- 
Eastern Underwriters’ Ass’n, the Board 
of Fire Underwriters of the Pacific, and 
the Explosion and Tornado Conferences 
will be represented at a meeting in Chi- 
cago May 12 to plan a uniform addi- 
tional hazards supplemental contract. 
The meeting also will consider sit-down 
strike coverages on business written un- 
der separate riot and civil commotion 
policies and the various additional haz- 
ards supplemental contracts, except cer- 
tain classes of property which are eligible 
to forms 3 or 3-c, or the Western su- 

perior risk fire forms. 





650 AGENTS IN N. J. ASS’N 
The New Jersey Association of Under- 
writers now has close to 650 agency 
members, with ninety in Essex County, 
eighty-five in Hudson County and Ber- 
gen County and eighty-one in Passaic 
County. 








The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Gtorce Z. Day, Ass’t. General Agent 


U. S. Statement December 31, 1936 


- $ 2,062,920.87 
° 718,094.12 
: . 11,097,829.98 
° 13,878,844.97 


Securities carried at $623,635.21 


P d in various States as required by law. 





CHARLES R. PITCHER DIES 





Former Deputy Manager of Royal Passes 

Away at Home in Westfield, N. J., 

at Age 67 

Charles R. Pitcher, former deputy 
United States manager of the Royal 
who retired from active service in 1931, 
died Wednesday night at his home in 
Westfield, N. J. He was 67 years old 
and had not been in good health for 
several years. 

Funeral services will be held tomor- 
row afternoon, May 8, at 2:30 o'clock 
at Gray’s Funeral Home, 318 East Broad 
Street, Westfield. He is survived by a 
daughter, Edith Louise, and a_ son, 
Charles R. Pitcher, Jr. 

Widely respected and affectionately re- 
garded in Eastern fire insurance circles, 
he played an active part in insurance 
organization work for many years. He 
was president of the Insurance Institute 
of America, Insurance Society of New 
York, New York Fire Insurance Ex- 
change and Eastern Automobile Under- 
writers Conference, and also served as 
chairman of the advisory committee 
named by the Merchants Association 0! 
New York to assist in developing a new 
building code in New York City. 

After gaining his early experience in 
insurance brokerage circles Mr. Pitcher 
joined the Royal in 1892. For a time he 
was special agent at Rochester, N. Y. 
and later for years had charge of New 
York City business. He became deputy 
manager in 1926. 





APPROVES NEW CO. PETITION 


The Insurance Committee of the Con- 
necticut General Assembly voted Wed- 
nesday to report favorably the petition 
for a charter for the American Mant- 
facturers’ Insurance Co., which is backed 
by the Kemper mutual interests. It 1s 
not believed that the company will be 
permitted to write participating fire poll- 
cies as it desired to do. The company, 
when formed, will have $200,000 capital 
and $200,000 surplus, with headquarters 
in Hartford. 
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Wm. G. HuRTzIG— 


Has Become Model Small Town Agent 
Despite Infantile Paralysis 


By Clarence Axman 


If there is any agent in a small town 
who finds life running more smoothly, 
who more greatly enjoys his work, who 
has displayed more courage in moulding 
his career or who stands any better in 
his local community than William G. 
Hurtzig of Morristown, N. J., the writer 
has never met him. Early a victim of 
infantile paralysis, confined to his bed 
for three years, he did not let that fact 
crush his spirit or give him any feeling 
{ defeatism. Starting as a local agent 
‘n a town twenty-two miles from New 
York City and with a capital of $200, he 
has built up a fine insurance business, 
wns several buildings in the business 
center of the city, including his own 
building, has a large home, with plenty 
f acreage, and is a prominent partici- 
pant in most worth-while civic activities. 
In fact, no one in the city has a better 
reputation as a citizen. 

He navigates along the street on 
crutches, and to walk with him is to 
learn of his popularity as he is stopped 
several times each block by people who 
liscuss social, business or civic affairs 
with him. Insurance companies say he 
pays his accounts promptly, and special 
agents regard him as a model type of 
smal] town agent. 

Historic and Wealthy Morristown 

Morristown is an old town which has 
a lot of Colonial history. One of its 
houses was the former headquarters of 
George Washington who lived in Mor- 
ristown for two winters. It is surround- 
ed by estates, some of which are among 
the largest and most beautiful in New 
Jersey. Near by is Bernardsville, also a 
center of large estates. The late Richard 
A. McCurdy, who was president of the 
Mutual Life, lived in Morristown. The 
late Haley Fiske, president of the Met- 
ropolitan Life, lived in Bernardsville. 
Many of the people in Morristown are 
important figures in the business world 
who commute to New York every day. 
The city is 22 miles from the metropolis. 

That, in brief, is the environ in which 
the subject of this article works. 

Mr. Hurtzig was born in New York 
City in a house diagonally across from 
that which was occupied by “Boss” 
Tweed, once czar of Tammany. It was 
on Fifty-Seventh Street between Fifth 
and Sixth Avenues, now a fashionable 
shopping district. His grandfather was 
a partner in the famous wallpaper man- 
ufacturing firm of Bartholomew, Hay- 
den & Garrett. Arthur Hurtzig, his 
uncle, was a member of the firm of Sir 
Benjamin Baker who built the Queens- 
terry Bridge at Frith of Forth near 
Edinburgh, and the Assuan Dam in Up- 
per Egypt and which fertilizes the Nile 
Valley. 

His father, Emil Hurtzig, was an im- 
porter and exporter. He was born in 
St. Thomas, the Virgin Islands, where 
his father did business three months in 
the year, the rest of the time residing 
in London. Emil Hurtzig moved to New 
York when he was 22 years old and be- 
came an American citizen. The family 
moved to Morristown when William 
urtzig was six years old. He has lived 

the same house ever since, forty- 
eight years. Emil Hurtzig commuted to 
‘ew York every day, but became prom- 
inent in Morristown as he served on 
the Board of Aldermen and also was on 
the board of sewer commissioners. 
Bedroom Was School Room 


William G. Hurtzig was educated at 
publ ¢ schools in Morristown until he 
was 14, At that time there was an in- 


fantile paralysis epidemic, Mr. Hurtzig 
was afflicted and for three years could 
not leave his bed. His courage and in- 
domitable will continued unflagging. 
He enrolled in the International Corre- 
spondence School of Scranton, Pa., tak- 
ing business, mechanical drafting and 
electrical courses. If he got well enough 
he wanted to be an electrical engineer; 
so he studied hard and his average pass- 
ing mark in the business course was 
92% and 84% in mechanical drafting. In 
later years he found his study of me- 
chanical drafting a fine asset in the in- 
surance business. 

When finally able to leave the house 
he got an apprenticeship job at $25 a 
month in the meter department of the 
United Electrical Co., now part of the 
Jersey Central Power & Light, and was 
there for three years, his salary at the 
end being $100 a month. An opportu- 


Companies In Agency 

Fire companies represented by 
William G. Hurtzig, Inc., are Amer- 
ican of Newark, American Alliance, 
Excelsior, Empire State, Fireman’s 
Fund, Glens Falls, Granite State, 
Hanover, Hartford, Home, New York 
| Underwriters, North British & Mer- 
| cantile, Phenix Underwriters, Royal, 
| Travelers. Some of these companies 
| came into the agency when it pur- 
chased another agency. Casualty 
companies are Fidelity & Casualty 
| and Bankers Indemnity. The agency 
| is general agent for the latter, 














nity presented itself to go to Colorado 
and set up an electric light plant in a 
gold placer camp in Routt County near 
the Wyoming and Utah border lines. 
The outfit wanted this electric light 
plant so that it could run a twenty-four- 
hour shift as water was very scarce in 
that section of the Rockies. The only 
way the camp could get water was 
through melting snow. As Hurtzig could 
not ride horseback and wagons were 
scarce, he had some difficulty in getting 
about. He lived in a bunkhouse. The 
miners were all cow-punchers. After a 
time the mine went bankrupt, but Hurt- 
zig, with the cow-punchers, organized 
the run mine themselves and divided 
the run. They cleaned up $250 to $300 
apiece. 

“My share was enough to get me back 
East,” said Mr. Hurtzig. “The experi- 
ence gave me new confidence in myself 
—and that trout fishing near the camp, 
8,000 feet up, was marvelous.” 

Back in Morristown Mr. Hurtzig went 
into the automobile business; worked 
for a while in an automobile mechanic 
shop and for years sold cars. “I first 
found I was a salesman,” he said, “when 
I sold myself to the cow-punchers and 
they showed they had confidence in me.” 
The firm for which Mr. Hurtzig sold 
cars was Victor A. Wiss & Bro. He 
became the first full time automobile 
salesman in the territory. 


How He Entered Insurance 


One day Mr. Hurtzig found he had a 
new neighbor in Morristown which 
proved to be an important turning point 
in his life. This neighbor was the late 
Theodore A. Gaty, then head of the lia- 
bility department of the Fidelity & Cas- 
ualty, later to be vice-president of the 
company. Gaty lived next door to Hurt- 
zig for eighteen years. The two men 
had started to click when Gaty, who had 
once been a mining engineer in Butte, 





HURTZIG 


WILLIAM G. 


Mont., learned of Hurtzig’s mining ex- 
perience. One night while they were 
playing auction whist Gaty suggested to 
Hurtzig that the latter go into the in- 
surance business. Casualty insurance 
was at a state where Gaty could see 
many developments, Automobile liability 
looked to be a line which had an expan- 
sive future and Gaty suggested that 
after preliminary training in the home 
office the company might send Hurtzig 
to the Pacific Coast where at the time 
automobile underwriters were scarce. 
Hurtzig joined the home office, but the 
passage of a state fund bill in one of 
the Pacific states had the indirect result 
of Mr. Hurtzig not going to the Coast. 
Upon the advice of Mr. Gaty Mr. 
Hurtzig opened an insurance office in 
Morristown in 1911. Hurtzig had learn- 
ed a lot about manuals and rates from 
Gaty and from the Fidelity & Casualty, 
and became imbued with his enthusiasm 
for the insurance business. At the start 
Hurtzig had the Fidelity & Casualty 
and two fire companies, the Hanover 
and the old National Ben Franklin. 


Interest in George Washington Home 
and Morristown Green 


Mr. Hurtzig’s civic activities in Mor- 
ristown are very extensive. He does not 
join anything or take part in anything 
where he is not willing to do sincere 
work. He is one of the trustees of the 
Morristown Green, dating from Colonial 
days and which is in the center of the 
Park. The Green was deeded to thir- 
teen trustees to hold in trust for the 
town of Morristown in perpetuity. Upon 
one occasion George Washington and 
Lafayette met there is an open air Ma- 
sonic affair. During the two winters 
Washington spent in Morristown he 
occupied the Ford mansion, which is 
now called Washington’s Headquarters 
and at the present time is owned by the 
Government. It had been purchased by 
a group of men who organized the 
Washington Association of New Jersey. 
Mr. Hurtzig is a member of this asso- 
ciation board of trustees and is secre- 
tary of the association. It has presented 
a collection of Washingtonia to the Fed- 
eral Government and the association 
acts in an advisory capacity with Secre- 
tary Ickes of the Department of In- 
terior, The association intends to re- 


(Continued on Page 24) 
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N. Y. Agents Prepare 
For Annual Convention 


W. O. WILSON WILL GIVE TALK 





Prof. Greaves of Yale, J. W. Mundus 
and T. J. Cullen Also on Program 
for Meeting at Syracuse 





College professors, company officers 
and representatives of the New York 
Insurance Department are on the pro- 
«ram of the New York State Associa- 
tion of Local Agents’ convention as 
speakers in addition to leaders in the 
agents’ own ranks. The fifty-fifth an- 
nual meeting of the association will be 
held at the Hotel Syracuse, Syracuse, 
N. Y., on Monday and Tuesday, May 
24-25. Among the speakers will be Pro- 
fessor Hubert Greaves of Yale Univer- 
sitv: Dr. Gus Dyer of Vanderbilt Uni- 
versity; Deputy Superintendent of In- 
surance Thomas J. Cullen; a company 
executive whose name is still to be an- 
nounced; President W. Owen Wilson of 
the National Association of Insurance 
Agents, and Joseph W. Mundus, past- 
president of the Michigan Association. 

Advance registration indicates that 
this may be the largest convention ever 
held by the New York Association. The 
meeting will get under way with a meet- 
ing on Sunday, May 23, of the executive 
committee. The following morning the 
board of directors will hold a joint 
meeting with the officers and represent- 
atives of local boards for a discussion of 
the organization activities and accom- 
plishments of local boards during the 
last year. 


Business Development Talks 


The first convention session opens 
Monday afternoon, with President John 
J. Roe, Jr., of the association presiding. 
Highlights of this session will be ad- 
dresses by Professor Greaves and Mr. 
Mundus. The former will talk on 
“Speech and Personality,” while the lat- 
ter, who scored a hit at the Omaha con- 
vention of the National Association with 
his story of the successful organization 
of the Business Development Office in 
Michigan, will talk on meeting non-stock 
competition through this new movement. 
Later that afternoon Mr. Mundus will 
meet in conference with the New York 
State joint committee of agents and 
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fieldmen for business development and 
will outline the organization plans which 
were used in Michigan, On Monday 
evening there will be a stag dinner and 
entertainment for all convention dele- 
gates and guests. 

On Tuesday morning, at the second 
convention session, President Roe will 
present the administration report, Albert 
Dodge of Buffalo will report as national 
councillor and President Wilson of the 
national organization will address the 
convention. It is expected that there 
will also be a talk on financial respon- 
sibility laws and compulsory insurance. 
An unusual feature of the third conven- 
tion session on Tuesday afternoon will 
be an address by a company executive 
on the topic, “If I Were a Local Agent,” 
to be followed by a well known agent on 
“Tf I Were a Company Executive.” There 
will also be a talk and discussion on 
consumers cooperatives. 

The various committee reports will be 
presented at convenient times during the 
convention sessions and plenty of_ time 
will be set aside for discussions of im- 
portant problems. The annual banquet 
Tuesday evening, which will bring the 
convention to a close, will feature ad- 
dresses by Mr. Cullen and Dr. Dyer. 





Compulsory Reinsurance In 
Greece Meets Opposition 


British representations are being made 
in Athens protesting against Greece’s 
projected obligatory reinsurance plan, 
which is considered detrimental to the 
large British insurance interests in 
Greece. 

Under the plan companies would be 
compelled to reinsure 45% of their busi- 
ness with a government institution. The 
only exception would be marine under- 
writing. The project was first brought 
up about a year ago, but its enactment 
was postponed. Of over eighty insur- 
ance offices operating in Greece forty- 
five are British. 





INSURANCE GOLF DATE SET 

In order to cooperate and avoid possi- 
ble conflictions with other golf associa- 
tions in the insurance district, President 
Weller of the Insurance Golf Association 
announces that its spring tournament will 
be held at the Shackamaxon Country 
Club, Westfield, N. J., June 15. 





Secretary in Charge of Eastern Territory 
Celebrates 25th Anniversary With 
Company 

Edgar A. Clark, secretary of the United 
States branch of the Northern Assur- 
ance in charge of the Eastern depart- 
ment and an executive held high in the 
affections of the company’s staff, com- 
pleted twenty-five years with the com- 
pany on May 1. Last Friday the occa- 
sion was marked by a luncheon for Mr. 
Clark by the executive council at the 
Drug & Chemical Club at which United 
States Manager Robert P. Barbour pre- 
sided. The executive staff presented the 
suest of honor with a handsome cocktail 
service set while the field force and of- 
fice staff added numerous other gifts as 
tokens of their appreciation of Mr. 
Clark’s business helpfulness and personal 
friendliness. These gifts included a fine 
suitcase, electric clock, traveling set, book 
and other things. In addition he re- 
ceived many messages of congratulations 
from friends in other parts of the coun- 
try. 

“A native of the South, Mr. Clark en- 
tered insurance with the local agency of 
Davis, Childs & Co. at Lynchburg, Va. 
His next post was that of stamping clerk 
at Richmond for the South Eastern Un- 
derwriters Association and later traveled 
Virginia for the association. Leaving the 
S.E.U.A. he became fieldman for the 
Citizens of Missouri of the Hartford 
Fire group, traveling Virginia, North and 
South Carolina, Following this he was 
associated with the general agency of 
Egleston & Prescott of Atlanta, which 
represented the Hartford and Citizens. 

On May 1, 1912, Mr. Clark joined the 
Northern Assurance, traveling in Virginia 
and North Carolina. He was transferred 
to the home office in New York City on 
May 1, 1928, to handle the Southern field. 
After J. D. Erskine left to join the East- 
ern Underwriters Association Mr. Clark’s 
territory was enlarged to include every- 
fhing from Maine to Texas. 





BIRMINGHAM ENTERS OKLA. 
_ The Birmingham Fire of Pennsylvania 
has been admitted to transact business 
in Oklahoma. The company, a running 
mate of the National Union Fire, will 
be represented by R. W. Drake & Co. 
of Oklahoma City as general agents. 
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NOW IN SEVENTY-FIFTH YEAR 





London & Scottish, Operating in United 
States for Many Years, Will Have 
Birthday August 4 
This year the London & Scottish will 
celebrate its seventy-fifth anniversary as 
the company was launched August 4 
1862. It was formerly known as the 
London & Lancashire Life and General 
Assurance Association, but owing to a 
confusion of names with that of another 
well-known insurance company its official 
name was changed in 1919 to the present 

one, 

It controls the Welsh Insurance Corp. 
of Cardiff, Wales, and the Scottish Met- 
ropolitan Assurance, Ltd., of Edinburgh, 
and is itself a part of the Northern As- 
surance Co. group. 

The London & Scottish has been op- 
erating in Canada since 1863 and entered 
the United States some years later. For 
a time it operated here as a special line 
company and when it began writing gen- 
eral business its first United States man- 
ager was Horatio N. Kelsey. It is now 
under the direction of the Northern of- 
ficials and R. P. Barbour is United States 
manager, A. W. Jenkisson, Cook County 
manager, and Clarence E. Allan, Pacific 
Coast manager. 

In countries where an insurance com- 
pany may write all lines of insurance— 
(life, casualty and fire)—as in the British 
Isles and Canada, the London & Scottish 
has been particularly successful in its life 
department doing a relatively large busi- 
ness. In the United States it writes only 
the lines which a fire insurance company 
may undertake under statutory provi- 
sion. In point of protection to policy- 
holders in the United States it is one 
of the strongest companies, for its lia- 
bility is so well spread that no conceiv- 
able conflagration or other catastrophe 
could exhaust anv substantial propor- 
tion of its United States branch surplus. 





FREDERIC W. HORTON DEAD 

Frederic W. Horton, age 54. head of the 
reinsurance department of the National 
Fire, Hartford, died of cerebral hemor- 
rhage at Waterbury Hospital April 30. 
He was active in fraternal circles and 
for several years served as chairman of 
the Center Fire District Commission in 
West Hartford. He was born in Sher- 
brooke, Canada, and leaves his widow, 
a son, Lewis Horton of West Hartford; 
two sisters, Mrs, Arthur Brodie of Sher- 
brooke and Mrs. Stanley Kneeland of 
Westmont, Canada, and two brothers, Dr. 
Joseph Horton of Chattanooga, Tenn, 
and Cecil Horton of Sherbrooke. 





LOCAL AGENCY 100 YEARS OLD 
_The Mason Insurance Agency of 
Keene, N. H., observed its one hundredth 
anniversary with a banquet at the Hotel 
Ellis last Thursday night. Special 
guests included President W. Ross Mc- 
Cain of the Aetna Fire, Insurance Com- 
missioner John E, Sullivan and Presi- 
dent Robert N. Davis of the New Hamp- 
shire Association of Insurance Agents. 
George Tilden, first representative of the 
Aetna in Keene, founded the agency. 
Later it was known as Goodnow & Saw- 
yer and in 1892 the firm name became 
Sawyer & Mason. In 1900 the business 
was conducted by Andrew R. and Wal- 
lace L. Mason and twelve years later the 
name was changed to its present title. 
Wallace L. Mason is president of the 
agency now. 
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At that agonizing moment when his ball 
seems sure to hit somone -- any golfer 
would give much for insurance ! 


Why not anticipate that moment by selling 
your golfing clients the America Fore 
golfers policy, which includes loss of 
equipment and property damage as well 
as liability insurance for the small sum 
of $8.00 per year. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
—s — THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY AMERICA FORE SERNARD $8. CULVER, Prenitont 
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A Loss is a Loss, 
no matter what the cause... 


is the theme of North America’s new advertising cam- 
paign now appearing in national magazines, empha- 
sizing for both homeowner and business man the 
need of complete protection against every hazard that 
threatens. This month’s advertisment makes a direct 
appeal to storekeepers, and briefly explains Lease- 
hold, Sprinkler Leakage, Use and Occupancy and 
other forms available to business people. 


Readers are directed to consult the North America 
Agents for authoritative analysis of their individual 
needs. 


See our advertisement in the May 17th issue 
of LIFE, the May 17th issue of TIME and 
the May 15th issue of BUSINESS WEEK. 








Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 





























COMPANIES MAY LOSE LINES 





Government Proposal to Establish Fund 
to Offset Possible Losses on Security 
Shipments 

A Dill has been introduced in both 
branches of Congress which would de- 
prive insurance companies of the premi- 
ums now being paid to them for protec- 
tion to shipments of securities and other 
valuables by the Government.’ Those 
premiums amount to between $200,000 
and $400,000 annually. 

It is proposed to establish a system 
of Government insurance to become ef- 
fective July 1, 1937, by setting up a Gov- 
ernment fund of $500,000 to cover ship- 
ments during the first year of the pro- 
posed law’s operation, and $200,000 an- 
nually thereafter. 

Wayne Chatfield Taylor, acting Secre- 
tary of the Treasury, said that in 1935 
the volume of this insurance was $12,- 
000,000,000 and the premiums thereon 
$370,000. The maximum risk assumed 
does not exceed $10,000,000 on any one 
shipment and any loss in excess thereof 
is borne by the Government. Quoting 
Mr. Chatfield: “It will be seen as between 
the United States and the companies 
writing this insurance there can be no 
doubt that the risks would be better 
borne by the former than the latter.” 
He points out that the fifteen direct 
writing fire and marine companies on 
this business had $496,000000 of assets in 
1935. During the past fifteen years, he 
adds, the Government paid premiums of 
$3,500,060. Losses were $200,000. He 
holds that in this instance the theory 
of insurance is inapplicable to losses of 
the Government. 

Under the terms of the proposed leg- 
islation the Government insurance fund 
would be administered by the Secretary 
of the Treasury but the Postmaster Gen- 
eral would prescribe regulations as to 
shipment of government valuables. 


Wm. G. Hurtzig 


(Continued from Page 21) 





furnish the Washington headquarters as 
a home about as it was when Washing- 
ton lived in it. This house is only a few 
blocks from where Mr. Hurtzig lives. 
Other Morristown Activities 

Another activity of Mr. Hurtzig’s is 
the presidency of the Morris County 
Children’s Home, a private institution 
caring for upwards of 300 dependent 
children. They do not live in one build- 
ing, but all have been placed in private 
homes. He became actively associated 
with the Morris County Children’s 
Home fourteen years ago. The Home 
pays for the board, lodging, clothing and 
medical bills of these children and has 
a staff of superintendents and case 
workers. The Home acts under a char- 
ter granted by special act of the legis- 
lature in 1879, and most of the funds 
come from the Board of Freeholders of 
the County of Morris as a result of 
this act. 

Among other activities Mr. Hurtzig is 
a member of the board of assessors in 
Morristown; is chairman for Morris- 
town of the National Safety Contest; is 
a member National Council, Chamber of 
Commerce of the United States, and 
member of the Morristown Social Ser- 
vice Committee. He is president of the 
Morristown Insurors Association; has 
been president of the New Jersey Asso- 
ciation of Underwriters; and has at- 
tended many conventions of the Na- 
tional Association of Insurance Agents. 
His interest in the state association 
dates back fourteen years. 


Believes in Trade Associations Too 


Mr. Hurtzig believes in trade and civic 
organizations because he feels that most 
constructive things accomplished are by 
organized bodies; furthermore, that only 
through association work can there be 
a free exchange of ideas recognizing 
needs of the public. As to insurance 
agency organization he says: 

“TI think insurance is such an intan- 
gible thing in the mind of the public 
that the agents must organize not only 
to protect themselves, but the public 
against itself. Insurance is a business 
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which requires intensive study, espe. 
cially because of its sometimes light. 
ning-like changes, in order to keep Dace 
with progressive conditions. What hap- 
pens economically in one section of the 
country is bound to be duplicated else. 
where, and if it is sound one place } 
will be sound another, and vice versa” 

In describing why he is so much jp. 
terested in civic organizations \; 
Hurtzig said: 

“In addition to performing duty as , 
citizen, membership in these organiza. 
tions teaches us to plan our work, +o or. 
ganize our business, to know what the 
community needs and to keep before the 
public. But only worth-while affiliations 
should be made; one should not join 
merely to meet people. If it were sim. 
ply a question of contacts, one should 
spend his afternoons at the baseball 
games because there you can sometimes 
be with 80,000 , eople.” 

Realty Owner 

Mr. Hurtzig has his own building. 
Nothing else is in the building except 
the agency. A good architect drew the 
plans and the exterior is attractive. 
Street floor location furnishes oppor- 
tunity for window display as well as 
being seen by all the pedestrians, He 
does not believe agents should -hide 
themselves away on upper floors through 
any motivation such as rent. saving. 
“When people have difficulty in finding 
you in business,” he said, “the saving in 
rent is really a liability as you lose more 
than you gain.” 

In the environ of Morristown there 
are many great estates, some of the 
finest in New Jersey. There are no fac- 
tories in the town. Mr. Hurtzig’s clients 
are the estates, local contractors, mer- 
chants, dwellings and such other prop- 
erty owners and business people as to 
be found in a residential community of 
16,000 people. Morristown has a shop- 
ping centre for 40,000 people. Of his 
premium income 92% originates in or 
near Morristown. 

Mr. Hurtzig feels that an agent, espe- 
cially one so close to New York and 
Philadelphia, should be able quickly to 
answer any insurance question which an 
insured or prospect may ask. He keeps 
abreast of the insurance times, reads in- 
surance papers and all company litera- 
ture, writes for copies of new forms as 
soon as they come out, has an insurance 
library, will frequently call up home of- 
fices for information, if necessary. One 
of his slogans is: “Be prepared for the 
unexpected. There is profit and ad- 
vantage in it. There is trouble if you 
are not prepared, to say nothing of loss 
in prestige.” 

Asked what he regarded as his prin- 
cipal competition Mr. Hurtzig quickly 
answered: “The railroad coach solicitor; 
the Morristown-New York City com- 
muter. He has his residence in Morris- 
town, his business office in New York 
City and he frequently solicits on the 
train in going to and coming back from 
work.” 

Chief Recreations 

Mr. Hurtzig’s chief recreation is gar- 
dening. Behind his house are a number 
of gardens and he spends much time in 
them after working hours. From his 
house, by the way, is an unimpeded vista 
of many miles, all the way to a moun- 
tain chain. He finds time in summer 
occasionally to visit a club in Pennsyl- 
vania where there is good fishing, and 
which numbers among its members 
many insurance men. Mr. Hurtzig 1s 
married and has no children. Mrs. 
Hurtzig has been a most helpful com- 
panion, 

The Hurtzig Agency is a corporation, 
with his associates owning some of the 
stock. Secretary and cashier of the 
agency is Elinor LeFurge. Assistant 
secretaries are Frederick S. Hyers and 
Mary O’Donnell. Frederick S. Hyers 1s 
in charge of real estate and Miss O’Don- 
nell is in charge of casualty and surety 
lines. In charge of fire business and 
fire losses is Catherine O’Donnell. 


PACIFIC FIRE DIVIDEND 
Directors of the Pacific Fire have de- 
clared a quarterly dividend of $1.50 a 
share, payable May 14 to stockholders 
of record May 7. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Contrary to belief of writers about 
“Main Street,” there are many towns 
where the main street is not Main Street, 
and never was. Offhand examples: Sa- 
lina Street, Syracuse; Genesee Street, 
Utica; Dominick Street, Rome, N. Y.; 
Lake or Water Street, Elmira; Court 
Street, Binghamton; State Street, Al- 
bany, and Schenectady, and many others, 


A Pearl—F ail vial Lost 
Fortune once knocked at my door in 
the shape of a black and white pearl I 
almost swallowed at Albany. I put it in 
my vest pocket and lost it. I understand 
black pearls bring a high price—this one 
was large and black and white, and may 
have been very valuable. 
ee oe 
Checking Up on Explorers’ Tales 
Paul du Chaillu was a noted African 
explorer who brought back with him 
many astounding stories about wild life 
in the then “darkest Africa,” especially 
about monkeys. A friend of my father 
was a patron of his, and I remember that 
many who met him, including my father, 
were very skeptical about his tales. 
Chaillu wrote a series of articles for 
Harper’s Magazine With illustrations. It 
now appears that a scientific expedition 
has recently been financed to investigate 
the tailless gibbons, said to be the near- 
est approach to man in the evolutionary 
theory. So after many years, these sci- 
entists have become convinced that what 
Chaillu told had truth in it, though he 
was laughed at at one time. That is 
often the fate of explorers or travelers. 
Years after what they said comes true, 
after they have passed on. 
. « « 


Well Meaning But II] Advised Acts 

During a conflagration at Dundee, N. 
Y., in 1899, a well-meaning citizen in try- 
ing to save some of the contents of a 





Links Modern Selling With 


Recent Increases in Costs 


Tying in the modern insurance sell- 
ing method with recent increases in costs, 
J. W. Mason, advertising counsel of the 
London Assurance group, recently sent 
agents a new sales plan for residence in- 
surance, 

He said in part “If you want to writ? 
more business you must ask for it where 
the need exists and where there’s money 
to pay for it. If complete agency ser- 
vice is going to pay, you must write 
more than just one small policy for most 
of the assureds you serve. Residence 
values are going up all over the coun- 
try. Rents are going up. Furniture, 
clothing, personal effects—all cost more 
to replace now than a few years ago. 
Your clients need more insurance on 
their homes and the contents of their 
homes.” 


Included in the plan is a method for 


burning furniture store, took a baby car- 
riage out and placed it in the vestibule of 
a church nearby. It contained sparks 
which set the church on fire and de- 
stroyed it. A sheriff at Bath, N. Y., 
disinfected his residence, with the jail 
attached, to kill bugs. He killed the bugs, 
but incidentally burned the building. Both 
these events are not tales, but are from 
my own knowledge. I may have told 
this before. It is hard not to duplicate 
after conducting this column for nearly 
seven years. 
* * 
I May Publish the “Tales” 

I have been recently asked by several: 
“Why not publish your writings in book 
form?” Mr. Bourcy of the Agricultural 
recently asked me that. My reply was 
that it would cost quite a sum of money 
and that the demand would not be large 
enough among the older of the living 
insurance men of the era, 1894 to 1936, 
in which most that I have written about 
transpired, to make it pay. Some day, if 
| have some money lying around loose, 
I will publish them at a loss pecuniarily, 
but for my own pleasure and for those 
of my friends who will accept it as a 
gift. e ‘ a 

A Clever Sales Sign 

A clever sign seen in a small town re- 
tail store—“Cash makes no enemies, so 
let’s be friends.” 

* * 
“If You Must Drink” 

In Elmira, in 1894, I saw the following 
sign on a liquor store opposite the old 
Rathbun Hotel, much frequented by trav- 
cling men those days. The store front 
was painted blue, and the sign read: 
Lew Blue Front—(I forget the name) 

“It is best not to drink at all, but if 
you must drink, buy your liquors from 
me, 


selecting prospects and grouping them 
for most effective and convenient sell- 
ing. Also suggested are two letters to 
go to these prospects. While the letters 
enclose return cards Mr. Mason urges 
that the agents telephone prospects, 
whether or not they return cards. The 
plan includes four newspaper advertise- 
ments on agency service. 

A new and improved residence survey 
form is enclosed with the sales plan. The 
new form takes into account numerous 
situations and new kinds of coverage for 
which more obsolete survey forms do not 
allow. 





PACIFIC BOARD MEETS MAY 11 
The annual meeting of the Board of 
Fire Underwriters of the Pacific will be 
held in Del Monte on May ll. R. H. 
Griffith, Pacific Coast manager of the 
Glens Falls, has been nominated for 
president. H. F. Mills, manager of the 
Aetna Fire group, is named for vice- 
president, 











ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES ‘ 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 








ELLEN HEADS SEABOARD F. & M. 
Recently Made U. S. Manager of York- 
shire; H. W. Rudolph and H. L. 
Wilkens Are Advanced 

Herbert F. Ellen, who became United 
States manager of the Yorkshire and of 
the London & Provincial Marine & Gen- 
eral and president of the Yorkshire In- 
demnity at the end of March, was last 
week elected president of the Seaboard 
Fire & Marine. Since coming to this 
country from England three years ago 
he has been vice-president of the com- 
pany. He succeeds Frank B. Martin, 
resigned. H. W. Rudolph, formerly sec- 
retary of the Seaboard, becomes vice- 
president and secretary, and Herman L. 
Wilkens becomes treasurer and assistant 
secretary. 

Mr. Ellen has been with the York- 
shire since 1911, serving in various de- 
partments and in branches in South 
America and China. The Seaboard was 
organized in 1929 by Frank & DuBois 
and has a working agrcement with the 
Yorkshire as to personnel and expenses 
of management which has not been dis- 
turbed by the recent retirement of Frank 
& DuBois as managers of the Yorkshire. 





BLONDE OR BRUNETTE? 





Selection of Doub’e of Deborah Read 
for Insurance Federation’s Pittsburg) 
Pageant Creates Problem 
Where to find a double of the De- 
borah Read of 1723, who became Mrs. 
Benjamin Franklin, still has the Insur- 
ance Federation of Pennsylvania up in 
the air and the situation 
getting more more 
simple. This eagerly sought double is 
wanted to act as official hostess at the 
Federation’s 
burgh June 3, 4 and 5, for which a grand 
pageant is planned depicting scenes or 
over two hundrel years ago. According 
to advices from Philadelphia the Fed- 
eration has thrown up the sponge as far 
as selecting a double is concerned and 
has passed the problem on to a board of 
ju¢ges who will meet May 20. All en- 
tries must be in the hands of the Phila- 
delphia headquarters of the Insurance 
Federation of Pennsylvania by the morn- 

ing of May 17. 

The whole subject has been compli- 
cated by examination of two paintings of 
Deborah as she is supposed to have 
looked in 1723. One of these is by Pen- 
field which shows her as a decided brun- 
ette. The other painting, by N. C. Wy- 
eth, shows her as a reddish blonde. Pen- 
field has Deborah wearing a cap and 
dark dress and shoes with high heels 
and pointed toes, while Wyeth passed 
over the show detail by having the dress 
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INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 


J. F. Nagle 30 Years An 
Agent of National Union 


John F. Nagle, well-known local agent 
at Jersey City, N. I., last Friday com- 
pleted thirty years as representative of 
the National Union Fire of Pittsburgh. 
In honor of the occasion he was given 
a luncheon at the Newark Athletic Club 
in Newark by General Agent Frederick 
Ackermann and Special Agent Joseph 
Kasas. In a letter to Mr. Nagle written 
by Fred J. Breen, secretary of the com- 
pany, Mr. Breen writes that “we are 
thankful because three decades ago the 
Jersey City home for the National Union 
was founded in your office. It is our 
hope, and one in which we should be 
happy to feel your office joins, that our 
cordial relations may endure for many 
years to come.” 


LICENSE RENEWAL REFUSED 

Application of renewal of license of the 
Rodgers-Hart-Banks Co. of Portland, 
Ore., has been refused by Insurance 
Commissioner Earle. Violation of the 
law prohibiting placing policies in non- 
admitted companies was charged by the 
Insurance Department. The agency was 
said to have placed policies with London 
Lloyd’s. The state agents’ association 
has been particularly active in a number 
of cases of this nature. 

The particular policy involved was that 
issued to the Bridal Veil Lumber Co. 
The agency will appeal to the Circuit 
Court .from the action of the Commis- 
sioner. 

















hide the footwear, and he eliminated the 
cap. An engraving by Joseph Andrews 
was located but it shows Deborah as a 
buxom matron, Another painting, by 
Matthew Pratt, shows her as Mrs 
Franklin in her late forties. Further- 
more the Federation has been told that 
the Penfield painting is all wrong any- 
way. In the efforts to learn what kind 
of shoes were worn in Deborah’s day 
Henry Ford was appealed to but so far 
no assistance has been obtained from him. 
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FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 
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BRING YOUR FIRE POLICIES UP TO DATE 
- INSURANCE, like everything else, is subject to progress, just as automobiles, trains and other 
he means of transportation of former days have all been improved and made more efficient. 
vs Our regular FIRE i policies are brought up to date by the NEW “SUPPLEMENTAL 
a CONTRACT,” and are now as far ahead of the old fashioned, simple fire policy as the new 
by streamlined conveyances are ahead of the old stage coaches. 
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at LOYALTY GROUP 
- Firemen’s Insurance Company of Newark, New Jersey - orcawzeol655 
- The Girard Fire & Marine Insurance Co. — onsawzey 16853 Milwaukee Mechanics’ Insurance Company orswre|65Z 
a The Mechanics Insurance Co. of Philadelphia » 1854 National-Ben Franklin Fire Insurance Co. » 1666 
n, Superior Fire Insurance Company " 1671 The Concordia Fire Insurance Co. of Milwaukee “ 1870 
¥ The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company « 1909 
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ieaiiaten & Cox in 
New Offices Tomorrow 


GOING TO 111 JOHN STREET 
Well Known Marine Underwriting Office 
Dates Back to 1872; Has Branches 
in Six Cities 


The well known firm of Appleton & 
Cox, Inc. will be ready for business 
tomorrow, May 8, in its new quarters 
located on part of the ground floor, all 
of the third floor and part of the fourth 
floor at 111 John Street. In the new 
premises the underwriting department 
will occupy the corner space on the 
ground floor, at John and Cliff Streets. 
This new location should prove to be a 
real convenience to the many friends 
of the organization, as all branches of 
underwriting will be represented there, 
with the exception of the Lakes and 
automobile departments, which will. be 
located on the third floor. 

The third floor will also provide space 
for the entire claims department, the 
cotton department, the agency depart- 
ment for inland marine business, the 
accounting, reinsurance, stenographic, 
statistical and filing departments. Exe- 


cutive offices will be located on the 
fourth floor. 

Appleton & Cox, Inc., represent the 
following companies: Westchester Fire, 
Indemnity Marine, Royal Exchange, 
Tokio Marine & Fire, United States 
Fire, Agricultural, Fire Association, 
North River, Western Assurance, Sea- 
board Fire & Marine and Pacific Coast 
Fire, for ocean and inland marine, and, 


the Century, for inland marine. 


Background of Organization 


Appleton & Cox, Inc. and their pred- 
ecessor organizations have been among 
the leaders in ocean marine insurance 
business for many years. They were 
also one of the pioneers in automobile 
insurance and inland marine business. 
Their experience in the insurance field 
dates back to 1872 when under the name 
of Higgins & Cox (the original com- 
pany), they entered the ocean marine 
business. James Farley Cox, the father 
of Douglas F. Cox, president of Apple- 
ton & Cox, Inc., was a member of that 
early underwriting firm. 

Through a scries of changes the firm 


name became successively Higgins, Cox 
& Jarrett, Higgins & Cox, Appleton & 
Cox and finally Appleton & Cox, Inc. 


The present organization and its pred- 
ecessors have for many years repre- 
sented a number of the companies now 
in their group. Two new companies 
have been added to the group within 
the last year. 

Appleton & Cox, Inc., 
companies, operate 
abroad. They 


through their 
country-wide and also 
maintain branch offices 


in the cities of Atlanta, Boston, Chicago, 
Columbus, Detroit and Kansas City. The 
companies are well represented by gen- 
eral agencies throughout the United 
States 


MUTUALS TO MOVE MAY 10 
The Improved Risk Mutuals and the 


Sprinklered Risk Mutuals announce the 
removal of their head office on Monday, 
May 10, to 60 John Street, New York 


tv. Fred A. Rye is general manager 
{f these companies. 
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Fire & Marine Golf Meet 
Date and Place Named Soon 
By William L. Hadley 


With the chirp of robins and green 
foliage on the trees heralding the arrival 
of Spring members of the New York 
Fire & Marine Insurance Golf Associa- 
tion are looking forward to their June 
tournament, notice of which, naming the 
place and date, will go out shortly. This 
is one of the more popular insurance 
golf tournaments bringing together each 
year a representative group of personali- 
ties associated- with fire, marine and 
casualty insurance. The organization 
having reached its majority in 1936 the 
officers are looking forward to the 
twenty-second year tournament with 
keen pleasure. 

From Edward Gallagher, the always- 
on-the-job man who gets the money, | 
am advised that a splendid response has 
been received from members with respect 
to the annual dues. Eddie says, how- 
ever, that there are a few from whom 
he has not heard and it will ‘cheer him 
immensely to receive in an early mail 
dues checks from those who have not 
already answered the call. 

From the writer’s standpoint the most 
prominent part of this tournament is 
competition for the team championship 
trophy (I may be pardoned for feeling 
this way), and it is my sincere hope that 
the number of teams competing this 
vear will be double that of last year. 
This competition is for named twosomes 
from individual offices or organizations, 
either brokers, agents or companies. 
This has always been an enjoyable out- 
ing and there is no reason for believing 
otherwise this year. 


John M. Soehnel Opens His 
Own Agency in Brooklyn 


John M. Soehnel has resigned from the 
Clinton P. Hamilton agency, 194 Broad- 
way, Brooklyn, and established his own 
agency at 217 Havemcyer Street with 
the representation of the Commerce for 
Brooklyn and Long Island fire, inland 
marine and automobile risks. 

Mr. Soehnel commenced his career in 
1911 and has been with the Hamilton 
organization for the past twenty-four 
years, serving during the latter part of 
the time as office manager and counter- 
man, 


W. A. Barnett Winner in 
I. A. A. Bowling Tournament 


W Barnett, Insurance Co. of North 
PoE 3 has won the bowling tourna- 
ment of the Insurance Athletic Associa- 
tion, just completed, with a high score 
of 630 for three games. Chester Ben- 
son, Mills & Honness, runner-up with 
601, had the highest score for a single 
game with 244. Others who finished 
among the first ten of the 112 entries 
in the tournament are as follows: H. 
Payne, Great American, 566; Leo 
Rodgers, Perrin-Bruckmann Agency, 559; 
Thomas Langan, New Amsterdam Cas- 
ualty, 551; James Mather, Fireman’s 
Fund, 550; J. Schaeffner, Fireman’s 
Fund, 545; Michael Bucino, Bucino In- 
surance Agency, 541; Charles Ociding, 
Appleton & Cox, Inc., 538, and J. Han- 
ratty, National Surety, 537. 


Fred F. Boyle in New Post; 
Leaves McAuliffe Agency 


Fred F. Boyle has resigned as secre- 
tary and chief fire underwriter of the 
McAuliffe Agency, Inc., 90 John Street, 
to become secretary and manager of the 
insurance brokerage firm of H. Josias, 
Inc., 1270 Broadway. Herman _Josias, 
who established the concern about twenty 
years ago, died a fortnight ago. The 
firm has specialized in large fur accounts 
while also writing a general business. 

William Leidenthal, who has been Mr. 
Boyle’s assistant for the past nine years, 
has been promoted to succeed him as 
chief fire underwriter. 

Mr. Boyle joined the agency eighteen 
vears ago when it was operated as Ogden 
& Fay. Some years ago, when the Mc- 
Auliffe Agency, Inc., succeeded that firm, 
Mr. Boyle became secretary, continuing 
at the same time his duties as underwrit- 
ing chief. 

Long popular in local agency and brok- 
erage circles, Mr. Boyle was tendered a 
farewell dinner last Friday evening by 
the members of the McAuliffe agency 
and a number of brokers and company 
men. The affair, held at Tvnan’s, was 
arranged by Floyd Levy of F. D. Schnebbe 
Co., Inc. D. J. McAuliffe acted as toast- 
master and on behalf of the thirty or so 
hosts, presented the guest with a suitably 
inscribed wrist watch. 


Perrin & Son Add the New 
Hampshire For Automobile 


The New Hampshire Fire has appoint- 
ed W. L. Perrin & Son, 75 Maiden Lane, 
as metropolitan automobile man: agers, in 
addition to their representation of the 
company as metropolitan fire managers 
and inland marine agents. 

Other companies for which the Perrin 
office acts as metropolitan automobile 
managers are the Acricultural, Ohio 
Farmers and Merchants of Denver. The 
agency also writes an all risk combina- 
tion automobile policy issued jointly by 
the New Amsterdam Casualty and the 
Agricultural. 

William J. Noble is manager of the 
agency’s automobile department, 


South Orange Elks Will 
Honor Stephen P. Ratchford 


The South Orange, N. J., Lodge of 
Elks is tendering a testimonial dinner to 
Stephen P. Ratchford. vice-nresident of 








the Jos. M. Byrne Co. of Newark. on 
Saturday, May 15, at the Masonic Tem- 


ple in South Orange. H. W. Wittich. New 
Tersey special agent for the Providence 
Washington, is chairman of the commit- 
tee arranging this affair. Mr. Ratchford 
is prominent in the South Orance Flks 
Lodge and is president of the holding 
company which owns the Elks building. 
A number of insurance men are members 
of this lodge. 





VAUGHAN HEADS SUBURBAN 

Officers elected by the Suburban New 
York Field Club May 3 are: President, 
Frank E. Vaughan, Glens Falls: vice- 
president, Stuart H. Richardson. F. F. 
Richardson, Inc., general agent: treas- 
urer, Joseph S. Durkee. New York Un- 
derwriters; secretary, John B. McMil- 
lan, Providence- Washincton. W.._H. 
Gever, manager, Suburban Division, New 
York Fire Insurance Rating Organiza- 
—_ addressed the club on rating meth- 
ods. 





G. A. MOSZKOVSKI RETURNS 

George A. Moszkovski, president of the 
American International Underwriters 
Corp., has returned to New York from 
a trip throuch the West Indies where 
he has found a marked improvement in 
business conditions. He has entered the 
companies in his organization in Puerto 
Rico, Jamaica and Santo Domingo. 





Charles H. Lum of San Francisco. 


assistant manager of the National Board 
of Fire Underwriters in charge of the 
Pacific Coast department, 
to New York this week. 


was a visitor 











To Join Insurance Advocate 


LEO ROSENBLOOM 


Leo Rosenbloom has resigned his posi- 


tion with The Eastern Underwriter to 
accept an equal partnership in the In- 
surance Advocate. He will devote him- 
self mainly to the business end of that 
publication, of which E. Weston Roberts 
is managing editor and A. G, Hall editor. 

Mr. Rosenbloom, whose resignation is 
effective as of May 8&8, has been engaged 
in insurance newspaper work in New 
York for the past twenty years. He 
has served with The Eastern Under- 
writer for a little over two years as 
special representative covering the New 
York City brokerage territory, and 
was engaged in similar work for the 
Insurance Advocate during his former 
connection of seventeen years with that 
paper. 

The 
Eastern 
bloom well in his new 
is one of the best known _ insurance 
newspapermen in the New York City 
territory and has a host of friends 
among brokers, agents and company 
men. 


N. Y. Senate Passes Bill 
Curbing Control of Risks 


The New York State Senate passed 
and sent to the Assembly late last week 
the bill to prohibit any officer, trustee 
or director of a domestic life insurance 
company to direct or require a_bor- 
rower on a mortgage to negotiate insur- 
ance on property through any particular 
broker. This measure is directed by 
agents and brokers against certain life 
insurance companies which lend huge 
amounts of money in mortgages and also 
insist upon control of the placing of in- 
a po on such property. 

Local producers have for years fought 
against this practice, calling it unethical 
coercion in the granting of credit. 
Agents and brokers who have lost insur- 
ance lines when properties were mort- 
gaged by life insurance companies are 
supporting the present bill at Albany. 

On the company side the life insurers 
contend that they designate certain 
brokers to handle all the property cov- 
erage on mortgage risks in order that 
they may know that such property is 
adequately insured under proper forms 
with high grade fire insurance compa- 
nies. To allow hundreds of different 
agents and. brokers to handle the insur- 
ance on these risks leads to difficulties 
which are avoided when the entire prop- 
erty insurance problem is concentrate 
in one office the life companies say. 


McDERMOTT OPENS IN OLEAN 
Opening of a general agency in the 
Bell Block in Olean, N. Y., was af 
nounced by the proprietor, John W. Me 
Dermott of that city. 


management and staff of The 
Underwriter wish Mr. Rosen- 
connection. He 
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EXPERIENCE 


The Home Insurance Company 
through its eighty-four years of 
underwriting experience is in a 
position to offer the policyholder 
and producer an insurance service 


of unquestioned reliability. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation «» Service 


hoses ene up neinnntenninenenn een eran! 
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Riot Insurance Problems Analysed 
At Length in Bulletin of Buyers 


National Electrical Manufacturers Ass’n Publication Covers 
All Phases of Sit-down Damage Including Conse- 
quential Loss and Use and Occupancy 


Generally considered the most com- 
prehensive treatise yet published on riot 
and strike risks and riot and civil com- 
motion insurance is the eight-page bul- 
letin just issued by the National Elec- 
trical Manufacturers Association for the 
guidance of its members which include 
the leading manufacturers in the field. 
Prepared with the assistance of nume- 
rous fire insurance experts on all forms 
of riot coverage copies of this booklet 
may be obtained at a price of 20 cents 
a piece at the N.E.M.A. offices, 155 East 
44th Street, New York City. This de- 
tailed study considers with respect to 
riots and strikes their effect upon vari- 
ous kinds of insurance, how to procure 
or maintain desired protection and spec- 
ial problems raised by sit-down strikes. 

Following a general description of riot 
and civil commotion insurance the bulle- 
tin refers to the statement made by 
George W. Carter of Detroit at the re- 
cent mid-year meeting of the National 
Association of Insurance Agents that 
legal opinion in Michigan is almost 
unanimous that sit-downs would be con- 
sidered riots and that insurance compa- 
nies are liable under riot and civil com- 
motion clauses for damages suffered dur- 
ing strikes. Giving the insurance com- 
panies’ reply to this the bulletin states: 


Intent of Coverage 


“Insurance companies, however, faced 
with the complexities of the problem 
through claims for sit-down damage said 
to total several million dollars, are re- 
ported to have adopted through their 
organizations, the following general po- 


sition: That the riot and civil commo- 
tion coverage was never intended to 
cover strike damage occurring in the 


absence of riot; that, while present sit- 
down claims may be paid, at least in 
part, under existing riot and civil com- 
motion property damage clauses, action 
is being taken to clarify this coverage 
‘in line with its original intent,’ in other 
words, to redefine it so that it clearly 
will not apply. 

“Evidently, then, riot and civil com- 
motion insurance is not to be thought of 
as strike insurance per se.” 


How to Cover Riot Risks 


Holding that riot and civil commotion 
insurance, including the usual forms of 
supplemental contracts, do not cover 
two types of loss or damage: physical 
damage to property in the absence of 
riot and indirect or consequential loss 
or damage the bulletin considers the 
question as to how such risks may be 
covered where desired. The conclusion 
is that a fire insurance policy applies 
when the loss is due to fire or fire fol- 
lowing an explosion, the explosion or 
riot and civil commotion coverage, which- 
ever carried, takes care of explosion 
damage and the vandalism and malicious 
mischief endorsement or clause covers 
other direct physical damage to prop- 
erty. 

“Vandalism, sabotage or malicious 
damage, such as to buildings, machinery, 
dies, equipment, materials and products, 
may be covered through a vandalism or 
malicious mischief endorsement which 
may be applied to insurance covering 
property damage, use and occupancy, 
profits, rents or similar special interests. 
Originally written as an endorsement of 
the separate riot and civil commotion 
policy it may now (change made in 
April, 1937) be had by extension of the 
riot clause of the supplemental contract 
or the riot endorsement of the fire policy 
at least for certain types of risks in 
most territories; a procedure which it 
is believed will soon be more generally 


available. It is not available in some 
states. 

“This form of insurance covers ‘wilful 
and malicious physical injury to or de- 
struction of’ property. It thus protects 
the insured against this type of damage 
whether done by strikers, individually 
or collectively, or by spiteful employes 
(whether labor trouble exists or not), 
or by any other persons committing sa- 
botage or malicious damage. 

“The vandalism endorsement excludes 
liability for loss by fire caused by van- 
dalism or malicious action, since the fire 
policy covers such fire loss. It does not 
cover loss or damage to glass constitut- 
ing a part of the building, since glass in- 
surance covers malicious as well as ac- 
cidental damage. 

“It does not cover loss caused by ex- 
plosion, pilferage, theft, burglary or lar- 
ceny, these also being the subject of 
other forms of insurance. Also the van- 
dalism endorsement does not cover loss 
caused by depreciation, delay, deteriora- 
tion or loss of market. Nor does it 
cover any consequential loss unless oth- 
erwise provided by endorsement. 

“This is a deductible form of insur- 
ance, paying loss in excess of the first 
$100. Until recently (Jan., 1937) the 
deduction was $500. 

“A vandalism endorsement is subject 
to the conditions of the policy to which 
attached and the same coinsurance re- 
quirements apply. Where used, it gen- 
erally should be added to all riot and 
civil commotion coverages on the same 
risk to provide desired protection. 


Indirect Damages 


“Various indirect damages usually ac- 
company or follow in the wake of a 
strike, The business may be interrupted 
not only during the strike, but after- 
wards while damaged property is being 
restored to serviceability, or serious loss 
may result from interruptions in power, 
supplies or in deliveries. 

“Certain forms of insurance are avail- 
able with respect to such indirect or con- 
sequential hazards, the possible value of 
which will evidently depend upon how 
serious such interruptions might be in 
a particular case. It should be kept in 
mind that these forms of insurance do 
not cover physical damage done to the 
insured property itself. What is covered 
is certain loss or damage which arises 
out of the fact that the property has 
been damaged or destroyed. 

“The principal types of insurance 
against indirect or consequential risks 
are: 

Business Interruption 


Business interruption, or as it is 
more frequently called, ‘use of occu- 
pancy’ insurance, generally covers the 
loss of fixed charges and net profits, as 
described in the policy, resulting from 
a partial or total shut-down or loss of 
the use of the insured property caused 
by direct damage to the same. Thus, 
loss of use caused by direct damage from 
fire, tornado, flood, explosion, steam 
boiler explosion, machinery breakage and 
related hazards are the risks to which 
this form of insurance is usually applied. 

“Such loss of profits and fixed charges 
may evidently also occur under condi- 
tions of riot, riot attending a strike, civil 
commotion and insurrection. Use and 
occupancy insurance can generally be 
extended to cover under such conditions. 
The coverage thus provided is usually 
limited to: 

“Loss of net profits and fixed charges 
(as described in the U. & O. fire insur- 
ance form) resulting from partial or to- 
tal shut-down of the insured property 
caused by direct damage to the insured 


property resulting from riot, civil com- 
motion or insurrection. It covers only 
for the time after normal operations 
could otherwise have been resumed ‘that 
would be required to repair, replace or 
recondition that portion of the property 
actually damaged or destroyed at the 
place of and during the time of a riot, 
insurrection or civil commotion.’ 

“It is quite possible that the use and 
occupancy loss following a strike would 
be more apt to arise from physical dam- 
age to the building, machinery, etc., 
which occurred in the absence of riot. 
Coverage for this may be_ provided 
through a vandalism and malicious mis- 
chief endorsement of the use and occu- 
pancy coverage. This insurance applies 
if the damage in question was caused by 
vandalism, sabotage or malicious mis- 
chief, whether by sit-downers, spiteful 
employes or others, and whether or not 
a strike condition existed. 

Period of Strike Not Covered 

“It might seem logical to expect that 
use and occupancy coverage would in- 
demnify the insured while he was pre- 
vented from operating because of a sit- 
down or other kind of strike. But such 
is not the case. In terms of a strike, 
this coverage may be thought of as 
taking effect when the strikers cease to 
hold or to prevent access to or opera- 
tion of the property and continuing until 
the property is put back into condition. 

“While extending use and occupancy 
insurance to apply under conditions of 
riot, etc., may be valuable in some situa- 
tions, note this will not, however, cover 
any of the loss resulting from shut-down 
caused by sit-downs or other kinds of 
strikes in the absence of actual direct 
physical damage to the property caused 
by riot, civil commotion or insurrection 
or by vandalism, if vandalism endorse- 
ment carried. Further, it does not cover 
loss resulting from a shut-down caused 
by riot, ectc., not involving direct physi- 
cal damage to the insured property. 

“Again it should be noted that losses 
covered are those arising from direct 
damage to property, not the expense of 
replacing or repairing the damaged prop- 
erty. 

“Key” Equipment 

“A serious tie-up may easily result 
from the crippling of certain machines, 
devices, equipment, dies, etc., particu- 
larly of a highly specialized nature or 
otherwise involving costly replacement 
delays. To cover such risks a form of 
insurance known as ‘outage’ is available, 
applying to ‘the loss caused by the in- 
ability of a described object to function.’ 

“Outage insurance may usually be ob- 
tained to apply under conditions of acci- 
dental or malicious damage. It pays a 
predetermined hourly indemnity which, 
however, is not dependent upon any ac- 
tual interruption of the business itself. 

“Though this form is not widely used, 
it might be very useful in certain cases 
where, for example, a concern feels its 
major business interruption risks are 
largely concentrated in a very few pieces 
of equipment or where following damage 
to ‘key’ equipment, production would 
still proceed but on an impaired and 
more costly basis. 


Consequential Damage 

“Loss or damage to specified property 
by spoilage, sometimes of serious pro- 
portions, can be caused by ‘interruption 
of power or change of temperature re- 
sulting from the total or partial destruc- 
tion or disablement . . . of power, heat- 
ing, cooling, or refrigerating apparatus.’ 

“Such consequential loss or damage 
resulting from fire, wind storm, etc., can 
be covered by endorsement of the fire 
policy. This endorsement may, in most 
territories, be had without extra charge, 
but if not specifically requested is quite 
commonly excluded from the policy. 

“If the consequential damage may re- 
sult from disablement of the insured’s 
boilers, engines, electrical machinery, 
etc., coverage would be provided by en- 
dorsement of power plant insurance. 

“Where consequential damage endorse- 
inents are carried on policies, they should 
be checked to see whether riot and civil 
commotion coverage is provided there- 
under, where of interest.” 

The bulletin then considers at length 











Funeral Services Held For 


Late Vice-Pres. of Boston 








EDMUND WINCHESTER 


Funeral services were held last Friday 
afternoon at the Church of the Good 
Shepherd at Waban, Mass., for Edmund 
Winchester, vice-president of the Boston 
and Old Colony companies, whose death 
was recorded in these columns last week. 
Associated with the Boston for more 
than forty years and vice-president since 
1922 he also served as a member of the 
Boston committee of the Eastern Un- 
derwriters Association and as a member 
of committees of the National Board of 
Fire Underwriters. He was delegated 
as a trustee of the Boston Insurance 
Library Association in 1914 and retained 
that post until his death. He was like- 
wise a director of the Boston Protective 
Department. A man of kindly persor- 
ality and full knowledge of fire insur- 
ance business in New England and other 
sections of the country his death is 
deeply regretted in fire insurance circles 





C. HOWARD SLATER DIES 


C. Howard Slater, well known real e:- 
tate and insurance man, who had offices 
at 305 Pacific Avenue, Jersey City, for 
many years, died at his home in the 
Fairmount Hotel, Jersey City, April X 
He was 73 years old. Mr. Slater was 
born in Jersey City and lived there al 
his life. His office had been located 
in the Lafayette section for nearly half 
a century. He is survived by his widow 





ELECTRICAL COMMITTEE REPORT 

In the report of the electrical commit 
tee of the National Fire Protection As 
sociation to be presented at the annual 
meeting in Chicago, May 10-14, explana 
tion is made of the new form and a- 
rangement of the National Electric@ 
Code. Other subjects covered are wit 
ing design and protection, branch ci- 
cuits, feeders, services, overcurrent pt 
tection, general requirements for wiring 
methods, surface wooden raceways, Cast: 
in-place raceways, service entrance cable, 
rigid metal conduit and a number of other 
equally important details of electrical 1- 
stallation and operation, 





LEGAL & GENERAL CENTENARY 
Another British company has reachei 
the century mark. It is the Legal & 
General. W. A. Workman is head 0 
the company. It has assets of neat! 
forty million pounds sterling. 








boiler and machinery insurance, att? 
mobile coverage, and transportation hat 
ards, giving the forms of inland mari 
insurance from which riot and comme 
tion loss or damage are generally & 
cluded. In general, where required, 
land marine policies can be extended ' 
cover loss or damage thereunder due! 
strike, riot and civil commotion. 
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from the April 19th issue of 
TIME, the weekly newsmagazine, 


is reprinted by permission. 


TIME 


The Weekly Newsmagazine 
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Edward Milligan Dies at 74 


(Continued from Page 20) 


would have made him a notable figure 
in any line of endeavor. 

“He was, furthermore, as a fire under- 
writer, probably not surpassed in skill, 
knowledge and power of analysis by any 
of his contemporaries, and in addition 
had the ability to impress his views and 
principles in a most effective way upon 
others, The brilliant record of the com- 
panies whose destinies he guided during 
the last three decades bear eloquent and 
convincing testimony to the foregoing. 

“Probably no other man has contrib- 
uted more toward the establishment and 
maintenance of cooperative instrumen- 
talities in the fire insurance business 
than Mr. Milligan. His services were 
always in demand for such purposes and 
always generously given. His far-sighted 
wisdom was proverbial and he was con- 
stantly applied to for advice and counsel. 

“He was a courageous conservative and 
strongly believed that competition in bus- 
iness should be controlled by principles 
tending to preserve and improve the 
business of fire insurance generally, and 
as strongly opposed to the destructive 
competitive methods which, from time 
to time, have afflicted that business. As 
an underwriter, as a promoter of stable 
conditions, he was widely recognized and 
highly regarded throughout the entire 
industry in all sections of this country 
and abroad.” 

W. Ross McCain 

W. Ross McCain, president, Aetna 
Fire, and president, Eastern Underwrit- 
ers Association: 

“The insurance business has lost in Edward 
Milligan its greatest stabilizing force. He stood 
more consistently and more continuously for 
the good of the business and for the practice 
other in- 


of high ethical principles than any 


dividual. He was Connecticut’s outstanding 


citizen. All worthwhile Connecticut and Hart 
ford activities have lost a 


strong supporter. 


Those who knew him intimately appreciated 


him as a friend and admired him as a man.” 


Paul L. Haid 


Paul L. Haid, president of the Insur- 
ance Executives Association: 

“The death of Mr. Milligan deprives the fire 
insurance business of one of its stalwarts. For 
a generation he has been one of the most con 
structive forces in its affairs. Possessed of high 
principles, unselfish but withal realistic, no one 
has done more than he did to advance the 


best interests of fire insurance.” 


B. M. Culver 


B. M. Culver, president of the America 
Fore companies: 
Milligan dates 
Shortly 
after arriving in Hartford I became acquainted 
with Mr, Milligan and he 


in me as a younger man in the business, and 


“My acquaintance with Mr. 
from 1906 when | went to Hartford. 
evinced an interest 
for all these years | have enjoyed his _ clos« 
friendship. 

“His keen interest in the younger men in 
the business and his thoughtfulness and consid 


eration were outstanding features of his fine 
nature. As an underwriter | consider him 
preeminently in the first grade. As a character 
he had no superior. His loss to our business 


is irreparable and his passing leaves his friends 


in deep sorrow.” 


Wilfred Kurth 
Wilfred Kurth, president of the Home: 


“In the passing of Edward Milligan insurance 
has lost its outstanding executive. Able and of 
the highest character, he devoted his great tal 
ents unselfishly and unstintedly to the welfare 
of the great industry which he graced and so 


notably served. His sound advice and keen 


foresight were sought and long recognized in 
other major business organizations as well. 


l 


understanding, a host of individuals recognize a 


“Kindly, generous, sympathetic and above al 


personal debt for his counsel, guidance and as 
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sistance in personal as well as business affairs 
which can never be repaid.” 


C. F. Shallcross 


C. F. Shallcross, United States mana- 
ver of the North British & Mercantile 
eroup: 

“Mr. Milligan’s death has taken away one 


of the great figures in the fire insurance world, 
Out of a wealth of experience which few under- 
writers had had, he formulated sound precepts 
to which he rigidly adhered, and from those 
principles, not only did the companies he di 
rectly incalculable 
hut also all those other companies whose inter 


represented derive benefit, 


ests he served in association work with such 


” 


tireless effort and self-denial for so many years. 


His Career 

On February 5 The Eastern Under- 
writer published a lengthy article, writ- 
ten by Clarence Axman, on Mr. Milli- 
van’s personality and career and review- 
ing his many connections outside of in- 
surance. Extracts from this article are 
reproduced herewith: 

Mr. Milligan was born in Haddonfield, 
N. J., a suburb of Philadelphia. He en- 
tered the insurance business in 1879 as 
a clerk in the insurance agency of J. B. 
Kremer & Durban in Philadelphia. In 
1884+ he became a surveyor with the 
Philadelphia office of the Aetna (Fire) 
Insurance Co, His first connection with 
the Phoenix was in 1888, when he was 
made a special agent of the company 
with headquarters in Philadelphia, 

As a fieldman he was not long in 
demonstrating that he was not a routine 
special agent. He was painstaking, con- 
scientious, sound in judgment and under- 
people. He not only won the 
confidence of agents, being exceptionally 
helpful to them, but got along well with 
the specials of the other companies. It 
was logical that he should favorably at- 
tract the attention of the head office, 
and in September, 1896, he was brought 
to the home office as secretary of the 
company. 

When he went with the Phoenix the 
president was D. W. C. Skilton, who 


stood 
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If you are open to new sales ideas 
and have never read our booklet 
**Planned Progress,’’ you are cor- 
dially invited to write for it with- 
out delay. It describes an aggres- 
sive and profitable plan we offer 


to agents qualified to represent us. 


" 
S3Soston 
INSURANCE COMPANY 


(O}F (G olony 


INSURANCE COMPANY 


87 Kitsy Street, Boston, Massacnusertts 


had been elected in 1891. In 1896 the 
company had a capital of $2,000,000; as- 
sets of $5,377,818; and a surplus of $720,- 
83%. At the end of 1936 the Phoenix 
had $6,000,000 of capital; $62,406,194 of 
assets; and $38,182,317 of net surplus 
At the end of 1936 the company had a 
$7,500,000 securities adjustment reserve. 
Went to Hartford in 1896 

When Mr. Milligan came to Hartford 
in 1896 he became the chief lieutenant 
of President D. W. C. Skilton. The 
Phoenix organization was quick to recog- 
nize in him a strong, forceful personality, 
a born fire insurance leader, an execu- 
tive of talent and decision. With the 
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passing years he demonstrated that he 
was an underwriter of top rank, with a 
financial policy which proved eminently 
sound and constructive. He did nothing 
spectacular ; had portfolios which were 
wise and well balanced. There was lit- 
tle lost motion in his manner of opera- 
tion and he had an astounding ability 
for absorbing and assimilating informa- 
tion, and an extraordinary memory ; still 
has. He was elected vice-president in 
January, 1907, and in June, 1913, was 
elected president. ; 

When he took up the reins of manage- 
ment—a short time after reaching Hart- 
ford—he began to shake up the business 
of the company from both an underwrit- 
ing and production angle. He held firm- 
ly then and does now to the conviction 
that a company should know the cost of 
doing business just as a grocer should 
know what is the expense item of his 
sales. With the assistance of Thomas 
C. Temple, vice-president of the com- 
pany, now retired after forty-three years’ 
service but still a director, he inaugu- 
rated a new classification system with 
selection as the base. Notwithstanding 
the heavy losses in the Baltimore fire of 
1904 and the San Francisco fire of 1906 
(Temple had charge of adjustment of 
losses in both conflagrations), the com- 
pany began making strides and kept pay- 
ing dividends throughout the period of 
these losses. It has had a remarkable 
dividend paying record. 

Underwriting Philosophy and Tolerance 

In discussing the classification changes 
made by Mr. Milligan, one of the officers 
of the company said to the writer: 

“When he arrived in Hartford he found 
the classification method of the company 
to be inadequate. The underwriting prac- 
tices did not measure up to his ideas of 
what they should be, based on his under- 
writing knowledge acquired in the field. 
He built up a new classification guide, 
one that was not only right, but would 
keep abreast from cycle to cycle with 
the premium and loss pendulum, and 
once having fixed upon the classification 
he demanded of his entire organization 
close observance. In the matter of selec- 
tion one of his sayings, often quoted, was 
this: ‘We cannot expect to write all of 
the good and none of the bad, but if we 


can have our way 60% of the time we' 


will be satisfied’.” 

Mr. Milligan has never subscribed to 
any theory that the largest companies 
should have a monopoly of the business 
or that the little fellows should be frozen 
out. Even if the business be over-capi- 
talized—too many companies—he has 
never approved mandatory action being 
taken which would not permit the smaller 
companies to live. 

His tolerance, understanding and fair- 
ness are in part responsible for the influ- 
ence he has had in launching of the co- 
ordinating organizations. His approval 
of any proposition along lines of coopera- 
tion has meant a lot in gathering sup- 
port. At the time he, Mr. Bissell and 
some others worked so hard and finally 
successfully for the organization of the 
Eastern Underwriters Association it was 
on the theory that the old Eastern Union 
had Jost backbone and there was such a 
large element of the business outside of 
the Eastern Union that it was vital—if 
general chaos were to be avoided—that 
a new deal be perfected which would 
bring a larger degree of cooperation 
into the business, The business had been 
going through a severe period of under- 
writing, with heavy losses, and with pre- 
miums at a low ebb. 

Relations With Presidents of Other 

Insurance Companies 

. Another interesting phase of Mr. Mil- 
ligan’s personality has been his relations 
with presidents of other insurance com- 
panies in Hartford. Two of the out- 
standing examples has been his associa- 
tion with Richard M. Bissell, president 
of the Hartford Fire and Hartford Acci- 
dent & Indemnity, and Morgan B. Brain- 
ard, president of the Aetna Affiliated 
ompanies, 

_ With Mr, Bissell he has been active as 
4 guiding spirit in the formation of the 

Nsurance Executives Association, which 
as done more to straighten out prob- 


lems in the fire’ insurance business, to 
further cooperation, and to make ad- 
ministration of fire insurance more effec- 
tive than has any other influence in in- 
surance. Throughout his entire business 
career he has contributed largely toward 
those activities designed to stabilize, pro- 
tect, and dignify the business. Mr. Bis- 
sell told the writer that in all the long 
years of his association with Mr. Milli- 
gan he has had only one difference of 
opinion with him, Upon two occas‘ons 
he and Mr. Bissell made trips together 
to the Pacific Coast. 


Mr. Brainard, too, has been one of 
Mr. Milligan’s very close friends and one 
of his greatest admirers. When Mr. 
Brainard approached Mr. Milligan .and 
Mr. Bissell some years ago to ask 
whether they would serve as directors 
of the Aetna Affiliated Companies they 
both were pleased to accept. It was not 
only a fine gesture of one president of 
an insurance company to two others, but 
was also a very splendid tribute and an 
unusual display of confidence. 


Director of Numerous Companie; 


Mr. Milligan was president and a di- 
rector of the Phoenix, Connecticut F're, 
Equitable Fire & Marine and Reliance 
of Montreal. He was: also a director of 
the Actna Life, the Aetna Casualty & 
Surety, the Automobile of Hartford, the 
Hartford Steam Boiler and the Connecti- 
cut Mutual Life. 

In other classes of business enter- 
prises Mr. Milligan was a director of 
the Hartford-Connecticut Trust Co., of 
the Holyoke Water Power Co., of the 
New York, New Haven & Hartford 
Railroad Co., of the New York, Ontario 
& Western Railway, of the Rutland 
Railroad and of the New England Trans- 
portation, as well as of other “New 
Haven” affiliates. 

In service to the public he served as 
a member of the Connecticut State Emer- 
gency Relief Commission, directed Red 
Cross activities during the World War, 
conducted a Community Chest drive in 
Hartford, was a member of the Metro- 
politan Water District board during its 
formative period, was a director of the 
Newington Home for Crippled Children, 
of the Hartford Retreat and of the Hart- 
ford Orphan Asylum, and a permanent 
trustees of Trinity College. 


Executives at Services 


W. Ross McCain, president of the Eastern 
Underwriters Association, appointed the follow 
ing to attend the funeral services at Bala: B, M. 
Culver, president, America Fore companies; W. 
H. Koop, president, Great American; Wilfred 
Kurth, president, Home; O. E. Lane, president, 
"ire Association; Gustavus Remak, Jr., president, 
Insurance Co. of State of Pennsylvania; Ben- 
jamin Rush, president, Insurance Co. of North 
America; C. fr Shallcross, United States mana- 
ger of the North British & Mercantile; Harold 
Warner, United States manager, Royal-Liverpool 
groups. 

To attend the memorial service at Hartford 
on Wednesday, Mr. McCain named the follow- 
ing executives of New England companies: R. M. 
Bissell, president, Hartford Fire; Morgan B. 
Brainard, president, Automobile; George G. Bulk- 
ley, president, Springfield Fire & Marine; Rob- 
ert R. Clark, United States manager, Caledonian; 
W. R. Hedge, president, Boston; Gilbert Kingan, 
manager, London & Lancashire; F. D. Layton, 
president, liational Fire; W. Ross McCain, presi- 
dent, Aetna; Victor Roth, president, Security of 
New Haven; J. H. Vreeland, United States 
manager, Scottish Union & National; L. Edmund 
Zacher, president, Travelers Fire. 

Mr. McCain named the following to prepare 
a memorial on Mr, Milligan for presentation to 
the Eastern Underwriters Association: R. M. 
Bissell, W. H. Koop, Wilfred Kurth and C. 
F. Shallcross. 


Memorial Services 


The Phoenix office was closed at 2 o'clock 
Tuesday afternoon while funeral services were 
being held at Bala, Pa., for Edward Milligan. 
Business was suspended all day Wednesday. 

Memorial services at the Asylum Hill Congre- 
gational Church at 3 o’clock Wednesday were 
conducted by the Rev. Dr. David McKeith, 
assisted by the Rev. Warren S, Archibald. 

The bearers were Edward M. Day and Lucius 
F. Robinson, representing the directorate of 
the Fhoenix and affiliated companies; George C. 
or ght Henry P. Whitman, Frank C. Hat- 
field, Fred C. Gustetter, F. Minot Blake, Lee 
R. Ross, George W. Holton, Perrin C. Cothran, 
R. B. Eblen, Charles H. Latham, Jr., and 
ig F. Montgomery of the home office official 
staff. 

John B. Byrne, president, and Lester E. 
Shippee, vice-president, represented the Hart- 
ford-Connecticut Trust Co. Peter M. Fraser, 
vice-president of the Connecticut Mutual Life, 
ahd Morgan B. Brainard, president of the Aetna 
Life and affiliated companies, represented those 
interests, 
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This authoritative reference booklet by Julian 
Lucas, able underwriter and insurance man of 
ripened experience, interprets in layman’s 
language the conditions and stipulations of 
the New York Standard Fire Insurance Policy. 
It is a compilation of various lectures given 
by Mr. Lucas under the auspices of numerous 
insurance, civic and business organizations. 

Anyone at all interested in insurance will 
find this booklet informative. A copy is yours 
on request. Simply fill in and return the 
coupon. 








NORTH BRITISH & MERCANTILE INSURANCE CO., Ltd. 
150 William Street, New York, N. Y. 

PLEASE SEND ME WITHOUT OBLIGATION A COPY OF 
JULIAN LUCAS’ “THE STANDARD FIRE INSURANCE POLICY.” 


Name 
Address 
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Court Decision on Insurance Under 


Burglary Policy and Floater Cover 


A litigation of considerable interest to 
fire, burglary and inland marine insur- 
ance underwriters has just been deter- 
mined by Chief Justice Louis Wendel in 
tie City Court of the City of New York. 
Four customers of a furrier sued a bur- 
vlary insurance carrier on a burglary pol- 
icy which had been issued to the furrier 
in his name. The customers claimed the 
policy had an “in trust and on commission 
clause” and insured them as well as the 
furrier. The questions that arose in- 
cluded the exact coverage of the policy, 
the difference between a specific cover 
and a floater policy and the effectiveness 
of loan agreements, 

The litigation had been previously be- 
fore two justices of the City Court of 
the City of New York, the justices of 
the Appellate Term of the Supreme 
Court, First Department, the justices of 
the Appellate Division of the Supreme 
Court, First Department and the judges 
of the Court of Appeals of the State of 
New York. 


Isabella B. Hoffman, Dora Andorka, 
Sally Horowitz and Lorraine Fischer, 
prior to January 18, 1935, had delivered 
their fur garments to a furrier, Louis 


Siegel, for fur vault at 


the usual 


storage in his 
charge. A _ receipt therefor 
was delivered to each customer under 
which the furrier agreed to store and 
insure the articles against loss or damage 
by fire or theft. In compliance with the 
terms of the receipt, the furrier had se- 
cured separate fire insurance, as well as 
a burglary policy and later a floater 
policy. 

Burglary and Floater Policies 

The burglary policy was issued by the 
Fireman’s Fund Indemnity to Louis Sie- 
gel, the furrier, in the sum of $12,500 and 


covered him as owner or bailee. The 
policy covered only at the location at 50 
West Fifty-seventh Street, New York 
City. 


The floater policy was issued by the 
American Equitable and covered not only 
at 50 West Fifty-seventh Street, New 
York City, but at other points. The lat- 
ter policy specifically provided: 

“This company shall not be liable under this 
policy if, at the time of loss or damage, there 
be any other insurance effected by the assured 


which would attach, if this insurance had not 


been effected, except that this insurance shall 
apply only as excess and in no event as con- 
tributing insurance, and then only after all 


other insurance has been exhausted.” 


On January 18, 1935, a burglary oc- 
curred and the customers’ coats and 


muffs, as well as the furrier’s own stock 
of fur merchandise, were stolen. The 
furrier made claim on the Fireman’s 


Fund Indemnity for the loss sustained by 
him to his own merchandise, He also 
advised this carrier of the theft of the 
customers’ merchandise and later sub- 
mitted to the company a statement in 
writing containing complete details of the 
customers’ losses. The Fireman’s Fund 
Indemnity a with Louis Siegel 
for his loss and disclaimed any liability 
for the losses sustained by his cus- 
tomers, claiming that the American 
Equitable should pay for the customers’ 
losses. A settlement was arranged with 
Louis Siegel and he was paid the sum 
of $8,000 for which he gave a release 
signed by him. 

Suit was instituted by the customers 
against the Fireman’s Fund Indemnity to 
recover $2,875, the value of the fur gar- 
ments lost by these customers. The cus- 
tomers had been loaned by the American 
Equitable the sum of $1,700 under loan 
agreements, which permitted suit to be 
brought in their names. Before the trial 
of the action the parties made motions 


for judgment in their favor. Justice 
Joseph T. Ryan of the City Court held 
that the customers had the right to sue 
the Fireman’s Fund Indemnity in their 
own name, but construed the Fireman’s 
Fund policy as giving that company the 
right to make a settlement with the as- 
sured, the furrier, or with the owners 
of the property. 

This decision was taken up on appeal 
to the Appellate Term of the Supreme 
Court, then to the Appellate Division and 
the Court of Appeals, the first two courts 
affirming the same and the third refus- 
ing to entertain any appeal thereto. 


Contention of Customers 

The matter then was put on the cal- 
endar for trial and came up before Chief 
Justice Louis Wendel and a jury. Dur- 
ing the course of the two-day trial the 
customers claimed that they had the 
right to sue in their own names by adopt- 
ing the contract that the furrier had 
with the Fireman’s Fund; that they had 
not been paid for their losses by either 


the Fireman’s Fund Indemnity or by 
Louis Siegel; that the settlement the 
Fireman’s Fund Indemnity made with 


Louis Siegel disregarded the customers 
altogether, and that the release that 
Louis Siegel gave to the Fireman’s Fund 
Indemnity had to be limited by its terms, 
since it was only a release by Louis Sie- 
gel for his claims and did not include the 
customers’ claims. Furthermore, that 
any moneys the customers received from 
the American Equitable were received 
as loans and not as payments under 
the American Equitable policy. 

The customers cited in support B. N. 
Exton & Co, Inc., v. Home Fire & 


Marine, 249 N. Y. 258 and other de- 
cisions, for their right to sue in their 
own name and the recent decision of 


Justice Albert Conway of the Supreme 
Court, in Adler et als. v. Bush Terminal 
Co., et al, 291 N. Y. S. 435 (affirmed by 
the Appellate Division, Second Depart- 
ment), in support of the fact that the 
payments made by the American Equit- 
able were only loans and not payments 
under the policy. In support of the 
contention that the Fireman’s Fund pol- 
icy was a specific cover and the Ameri- 
can Equitable policy was a floater policy, 
and that consequently the Fireman’s 
Fund policy had to pay the customers’ 
losses, there was cited Fairchild v. Lon- 
don F. & L. Ins. Co., 51 N. Y. 65; for 
the proposition that any settlement made 
by the Fireman’s Fund with Siegel after 
knowledge and disregard of the cus- 
tomers’ claims could not save this car- 


rier from liability, there was cited in 
particular, Hartford Fire v. Evans, 255 
S. W. 487. 


The stand taken by the Fireman’s 
Fund trial counsel was that its policy 
did not cover the customers, citing Jes- 
sie Spier & Co. v. American Surety Co. 
of N. Y. (opinion reported in N. Y. 
Law Journal March 5, 1934, p. 1069, aff'd. 
without opinion, 244 App. Div. 792, aff'd. 
without opinion, 270 N. Y. 596) ; that the 
American Equitable policy had to pay 
the loss; that the moneys advanced by 
the American Equitable to the customers 
were payments of a loss and not loans; 
that they had negotiated fairly and 
squarely with the furrier and had 
bought their peace and had taken a re- 
lease and that the draft that they had 
issued to the furrier in payment recited 
m its face that it was in settlement of 
any and all claims under the policy. 


Court Holds for Plaintiff 

At the conclusion of the trial, Mr. 
Chief Justice Wendel held: 

“IT hold that Paragraph B of the defendant’s 
policy covers the liability claimed by the plain- 
tiff. 1 also hold that the 
that made the 


insurance company 
settlement with Mr. Siegel had 
and that the set- 
tlement with Siegel did not affect or stop the 
plaintiffs from making their claim, and there 
being no issue for the jury to determine I am 


notice of the plaintiff’s claim 


going to direct a verdict in favor of the plain- 
tiff against the defendant for the 
for.”’ 


amount sued 


Thereupon a motion was made for a 
directed verdict in favor of the custom- 
ers against the Fireman’s Fund Indem- 
nity for $2,875 and interest, making a 
total of $3,225.77, and this motion was 
granted. 

Attorneys who appeared for the plain- 
tiffs, the customers, were Joseph Green- 
hill, as trial counsel, and Simon Green- 
hill and Bernard J. Freedman as asso- 
ciates, all of Greenhill & Greenhill of 17 


John Street, New York City. For the 
Fireman’s Fund Indemnity appeared 
Robert E, Curran, as trial counsel, of 
116 John Street. 





Hull Agreement 
(Continued from Page 1) 


ment being adopted appears to be con- 
firmed by the election of the two above- 
mentioned officers for the committee. 

The last agreement (abandoned in 1935) 
was to the effect that underwriters should 
be free to quote rates and conditions for 
renewals without fear of competitive 
quotations. Previous agreements had 
been to the effect that renewals should 
be subject to rate increases by specified 
percentages. No hint has been given as 
to the form that a new agreement will 
take, but there is no doubt that its ob- 
ject ‘will be to bring to an end the exist- 
ing cut-throat competition. 


H. LLOYD-OWEN IN NEW YORK 
H. Lloyd-Owen, assistant underwriter 
for the Alliance Assurance of London, 
is in New York for a brief visit. 
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Branch Offices and General Agents: 


First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 





Pacific Marine Ins. Agency 
114 Sansome Street 








N. F. P. A. MARINE MEETING 


Several Addresses on Fire Prevention at 
Sea to Be Given Monday at Con. 
gress Hotel, Chicago 

A well-rounded program has been pre: 
pared for the annual meeting of the 
marine section of the National Fire Pro. 
tection Association at the Congress Ho- 
tel in Chicago next Monday afternoon, 
May 10. This section meeting is held in 
connection with the annual meeting of 
the N.F.P.A. Samuel D. McComb, man- 
ager of the Marine Office of America, 
New York, is chairman of the marine 
section and he will open the meeting 
with his address. Following there will 
be the following addresses: 

“Progress in Safety at Sea,” by James 
Swan, senior marine engineer of the 
gs. &. Bureau of Marine Inspection and 
Navigation; “Fire Safety on Motorcraft,” 
by Ira Hand, secretary of the Nationa! 
Association of Engine and Boat Manu- 
facturers; “Ship Fire-Resistive Construc- 
tion and the ‘Nantasket’ Experiments,” 
by Commander H. L. Vickery, U.S.N, 
Reports will be delivered by H. E. New- 
ell of the National Board of Fire Un- 
derwriters and A. J. McCarthy of the 
International Mercantile Marine. The 
former will make a progress report on 
builder’s risk, repair and lay-up and the 
latter will submit a final report on opera- 
tion of marine terminals. 

The present officers of the marine sec- 
tion have been renominated for election. 
In addition to Chairman McComb they 
are H. Gerrish Smith, president of the 
Nz itional Council of American Shipbuild- 
ers, vice-chairman, and A. J. Smith, Ma- 
rine Office of America, secretary. A R. 
Small, president of the Underwriters 
Laboratories, and J. L. Luckenbach have 
been renominated as members of the 
executive committee for three year terms, 





Air Raid Insurance Fund 
Proposed in Great Britain 


Dr. E. Leslie Burgin, Parliamentary 
secretary to the British Board of Trade, 
promised to receive a deputation on May 
6 to hear proposals whereby property 
owners can protect themselves against 
possible air raid damage. The deputa- 
tion represented the National Federa- 
tion of Property Owners and Ratepay- 
ers, the Freeholders’ Society, the Na- 
tional Federation of Building Societies 


and the Incorporated Society of Auc- 
tioneers. 
T. Simpson Pedler, secretary of the 


Property Owners and Ratepayers’ Fed- 
eration, suggested to Dr. Burgin that a 
levy be collected with income tax of 
from fourpence to sixpence per £100 to 
be imposed on property owners as the 
basis of an air raid insurance fund. 





Spanish Gov’t Covering War 
Risks on Food Vessels 


It has been announced by the Spanish 
Government that it is covering vessels 
engaged in carrying foodstuffs to North 
Spanish ports against war risks, This 
factor has changed the position among 
British shipowners, and several Welsh 
owners are now running the risks of 
sending their vessels to Bilbao and other 
ports. There are at present seventeen 
Welsh steamers engaged in ttading with 
Spain in the general cargo, iron ore and 
fruit trades. 





New Clauses Prepared For 
Ships in Spanish Waters 


The Chamber of Shipping of the Uni- 
ted Kingdom has been in consultation 
with the Protecting and Indemnity Club 
Managers, representative shipowners 
and the Government with regard to the 
legal aspect of ships in Spanish waters. 

As a result, the Chamber has drawn 
up a series of precautionary clauses to 
meet the situation, and it is strongly 
recommended that these should be in- 
corporated in any new charters and bills 
of lading. 
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Reorganization I rogram Furthered Gene al | f n Jo) if 
National Conservation Bureau Set Up as New Unit of Execu- ee haem Let 
tives’ Ass’n; Vote Downtown, N. Y. Headquarters = F 
ives’ Ass’n; Vote Do >. 2 - q orn 
For Both Bureaus; All Officers Re-elected pASSU RANCE CORPORATION, Lid. 
The two national organizations of the tary, and elections to these two offices > FREDERICK RICHARDSON, Managing Director 
stock casualty-surety business met for we be made = a ingest date LA “y ex- JAMES F MITCHELL , United Siates Manager 
’ _ een ' =o ecutive committee : cers Oo ne 2 sSO- ’ NER 1 IN -4™ Ww. N m 
their annual meeting on Tuesday ciation are ex-officio executive commit- — gag a ere ar 
Hotel Plaza, New York, with an air of teemen. 
optimism prevailing and — - poem Leslie and Robinson Re-elected 
attendance of executives of member com- , ae % 
». At the National Bureau’s meeting 
panies. The Association of Casualty &  Wittiam Leslie, general manager, and E. 
Surety Executives was in session in the E_ Robinson, secretary, were re-elected 
morning under the chairmanship of J. to their respective posts, and the follow- a 
Arthur Nelson, New get — ae See ee Seen as ex- H. & A. Conference Set W; p 2 
ualty, its president, and the } ationa Aetna Life, American Surety, Bankers For 36th Convention ins Promotion 
Bureau of Casualty & Surety Under- Indemnity, Continental Casualty, Fidelity 


writers convened following a joint lunch- 
eon with William Leslie, general mana- 
ver, in the chair. Both meetings were 
marked by important developments, par- 


ticularly in connection with perfecting 
the reorganization program embarked 
upon last October, and high spots of 
action taken are as follows: 


New National Conservation Bureau 

1. The membership of the Association 
voted to establish the National Conser- 
vation Bureau as a new unit replacing 
the old conservation department of the 
National Bureau but whose personnel 
will be the same as heretofore. The new 
bureau, which comes into being May 15, 
will carry on accident prevention and 
safety education work for the stock cas- 
ualty companies. Plans for the adminis- 
tration of the National Conservation 
Bureau will be announced shortly. 

2. The publicity department of the 
National Bureau under the direction of 

Robert Monaghan was also transferred 
to the Association’s jurisdiction, as was 
the library which Miss Mildred Press- 
man maintains. These steps, it was ex- 
plained by Mr. Leslie in his annual re- 
port, are being taken “in the belief that 
the progress and effectiveness of those 
activities would be accelerated appre- 
ciably through the participation of the 
larger membership of the Association.” 

The transfer of the claim activities, 
however, is still pending, no decision 
having been taken at this meeting. Simi- 
larly, no action was taken by either or- 
ganization to fill the vacant post of 
general counsel. 

3. The Association voted favorably on 
moving its offices from 1 Park Avenue, 
New York, to a downtown address and 
the Bureau companies concurred in this 
decision. The selection of a suitable 
location was left to a joint committee of 
six, three from each organization. 


Re-elect Nelson, Haines, Fairchild 

4. The executive committee of the As- 
sociation was increased from fifteen to 
eighteen companies, the newly elected 
members being the Continental Casualty 
(one vear), Fireman’s Fund Indemnity 
(two years) and General Accident (three 
years). These companies were re-elected 
for three year terms: Indemnity of North 
America, Globe, National Surety Corp., 
Massachusetts Bonding and Fidelity & 


Casualty. Hold-over members include: 
United States F. & G., Employers’, 
Ocean, Maryland, American Surety, 
Aetna Life, Great American Indemnity, 
Hartford Accident, Travelers and Met- 
ropolitan Casualty. 

». J. Arthur Nelson was re-elected 
President of the Association, J. M. 
Haines, London Guarantee, re-elected 


vice-president, and Claude W. Fairchild. 
re-elected assistant general manager and 
designated acting general manager, a 
Post he has ably filled since the reor- 
fanization last October. Mr. Fairchild 
‘S$ also treasurer and F. R. Jones, secre- 

















& Casualty, Fireman’s Fund Indemnity, 


Globe Indemnity, Great American In- 
demnity, Hartford Accident, Hartford 
Steam Boiler, London Guarantee, Mary- 


land Massachusetts Bonding, 
Royal Indemnity, 
Standard Accident, Sun Indemnity, Trav- 
elers, United States F. & G., and Zurich. 


Busy 1936 Highspotted 
William 


Casualty, 
Ocean Accident, 


Leslie’s annual report em- 
braced the important events, activities 
and accomplishments of the National 
Bureau during the past year. The favor- 
able 1936 underwriting results shown by 
the latest Casualty Experience Exhibit 
reviewed elsewhere in this issue, were 
also commented upon. 

The workmen’s compensation retro- 
spective rating plan received Mr 
Leslie’s attention and he expl uined that 
following National Council adoption of 
the plan, the Bureau secured appoint- 
ment of committees of the 
agents’ associations for the 
enlisting their active support in 
the plan approved by state super 
authorities. This work has contin 
into 1937, and at this time the plan is in 
effect in seventeen states, the D. of C. 
and Alaska. 

The Bureau staff has also given a lot 
of time to developing satisfactory plans 
for the assignment of undesirable risks 
and to the problems ari out of the 
enactment of legislation extending work- 
men’s compensation laws to include cov- 
erage for occupational diseases, particu- 


also 


several state 
purpose of 












larly the problem of developing a pro- 
cedure for the handling of the accumu- 
(Continued Page 3) 





J. M. HAINES IN LONDON 
J. M. Haines, general attorney for the 
Phoenix-London Group, has arrived 
London on a visit to the head office 
and to attend the Coronation. He was 
accompanied by Mrs. Haines and is ex- 
pected to return about June 4. Mr. 





Haines, a popular figure in casualty ex- 
ecutive ranks, was re-clected vice-presi- 
dent of the Association of Casualty & 
Surety Executives this week 





ROLLO E. FAY ON 

Rollo E. Fay of San 
ger of the California Casualty Acquisi- 
tion Cost Conference, a New York 
tor this week, attended the luncheon 
Tuesday at the Hotel Plaza during the 
annual sessions of the National 
and Association of C. & S. Executi ves. 
Mr. Fay, a popular figure in Coast 
circles, has a fine record of acc 
ment 


FROM COAST 


Francisc , mana- 


visi- 


Bur eat 


ey: J. P. H. DE WINDT 





P. H. DeWindt, manager, boiler and 
wines, ery division, National Bureau of 
C. & Underwriters, was given a din- 
ner Monday in honor of his fifteent 
anniversary in this capacity. The 





sponsored by his associates, was held 


Hotel McAlpin, New York. 







































AT WHITE SULPHUR MAY 25-27 
Social Security Legislation Among First 
Day’s Topics; Agency Management 
and Legal Discussion Periods 


interest is 


Considerable being mani- 
fested in the thirty-sixth annual meet- 
ing of the Health & Accide nt Under- 


ers Confere -ce to convene May 235 for 
is days in the delightful atmosphere 
of The Greenbrier, White Sulphur 
Springs, W. Va. This is the first time 
in recent years that the meeting has 
been held in the attend- 
ance is expected to be goo 

Program for affair, just con 
announced this week bv Harold R. Gor- 
don, executive secretary, and it indicates 
a full morning’s discussion on the sec- 
ond day for agency management prob- 
lems and a similar discussion period on 
the third day for legal matters. The 
full program follow 

Tuesday Morning. ges 25 
f Welcome- 








South and the 
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was 








Associatior 

Address- cies R. Kendall, presi- 
hington Nationa 

Aspects of Social 

m I. Aitken, Lincoln, Neb. 


Secretary—Harold R 
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Security Legislation” 





of Executive 





Greetings and Annour 


Tuesday afternoon will devoted to the 























1 nferenc golf urnament 
| Wednesday Morning, May 26 
Agency Management Session—A. E. Faulkner 
res t, Woc en Accident, presiding officer 
, ( 
Ww 
-—_ lic as Selling’”—James E 
Pow agency \¥ nt, Provident L. & A 
, >t F. Skoglund 
nt, } 1 Life & Casualty 
Recruit, Tr ng. Supervision, and the Gr 
est of These Is?”—J. W. Blunt, vice-presid 
te 
» Sales Presentation Stax 
sented*“—Motion Pictures. 
“Wed 1esday afternoon will he dev ( € 


executive session, which will include committee 


reports, treasurer’s report 


Wednesday evening the 





banquet will be held with 





as toastmaster. 


Presentation of golf and other prizes will 


(Continued on Page 38) 
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Encouraging 1936 Underwriting Results 
Shown In Casualty Exhibit 


When the Casualty Experience Exhibit, 
compiled annually by the National Bu- 
real of Casualty & Surety Underwriters, 
was perused by member company execu- 
tives on Tuesday at the annual meeting 
in New York it revealed the encouraging 
information that 1936 was the best un- 
derwriting year experienced by stock cas- 
ualty-surety companies since the depres- 
sion began. The Exhibit reported the 
combined experience of fifty-nine com- 
panies, all entered in New York State 
and doing a country-wide business, and 
these companies produced total net pre- 
miums earned of $554,818,613 compared 
with $516,602,956 in 1935. On this vol- 
ume total losses and claim expenses in- 
curred were $300,403,357 while total pro- 


writing as significant from several an- 
gles. It represents a gain of $21,689,650 
over the 1935 profit which came after 
five consecutive years of depression 
iosses. It is indicative of greater selec- 
tivity in underwriting, with a lower loss 
ratio and expense ratio no higher than 
in 1935. And best of all, included in 
this gain from underwriting is automobile 
liability coverage for the first time since 
1928 and workmen’s compensation, for 
the first time since 1922. 


As a matter of fact, the Casualty 
Experience Exhibit shows underwriting 
loss for only two lines—health insurance 
($1,742,765) and plate glass ($289,951), a 
welcome change from the dismal losses 
of the 1930 to 1934 period. By lines the 
1936 profit breakdown is as follows: 


OE oi cccnveceeedcesenrenssdaviens 5,674,610 
eee & Thee cdc ce svccscecscsds 5,393,130 
IY id Carn bdiehe ea © acca wicca ie 29,410 
ROR Fe Bicniistceetetsiaiweeaeeaies 5,057,971 
BN CIE 0. 60 REAR RRC ORES 31,785 
P. D. and Collision other than Auto.. 1,020,657 
COE bn ddeciccdsacdxnuciexceresastes 241,27 


Percentage-wise the underwriting gain 
in the two major lines was 2.0 for auto- 
mobile liability and .6 for workmen’s com- 
pensation. For fidelity it was 24.7 and 
for surety 14.9. Compared with 1935, 
the automobile liability loss was $9,449,- 
916 or —6.6%; workmen’s compensation 
loss, $2,982,094 or —2.9%; fidelity, $8,983,- 
884 gain or 23.6%, and surety, $1,276,927 
gain or 3.7%, the latter line showing the 
biggest increase in underwriting profit 


1936 inclusive, and a perusal of it shows 
the following: 

(1) Total acquisition and field super- 
vision expense of 25.3 for 1936 was the 
lowest of any year (of the six) except 
1932 when it was 248. 

(2) Total general administration ex- 
pense last year of 9.0 was the lowest 
in the 1930-36 period. 

(3) Claim adjustment expense (allo- 
cated and unallocated) also hit a low 
point—9.9 compared with 10.2 in 1935 
and in 1930. 

(4) Inspection and bureau expense of 
24 ran about the same as in the five 
previous years. 

(5) Taxes were up to 3.4, the high- 
est point in the six-year period, the 
average being 2.6. 

(6) Total expenses incurred of 500 









































































































































duction expenses incurred were $140,- Accident ...-....-..0.seeeeeeeeeeeeee $2,337,109 in the year’s time. were the same as in 1935 despite the in- 
285,759. The grand total of losses and Auto Liability................0.eeeees 3,186,156 One of the most interesting tables in creases in premium volume for most lines, 
expenses incurred was $522,768,479, leav-  Lianitity Other than Auto...... 1.171.926 the Exhibit is reproduced below embrac- (7) Total losses incurred (excluding 
ing a net gain from underwriting of $32,- dich dicatiles Maidan mse 1936 underwriting results. Another all claim expenses) hit the low point of 
© DS CCMNEINE . 5c ce wenwceue oS . . 1 i i 
050,134 or 5.8%. . . gives a comparison of expense ratios and 44.2, the average ratio for the six-year 
Executives view this gain from under- Fidelity ....-..-..- eee eee ee sees eee 9,296,472, loss ratios for calendar years 1930 to period being 52.3. 
Compiled in 1957, by the Metional v ~ >  @ * Exhibit 1 
gt by ft ad CASUALTY EXPERIENCE EXHIBIT nas } 
_ rn _ 
FOR THE YEAR ENDING DECEMBER 31, 1936 
PART 1—UNDERWRITING EXHIBIT ** COUNTRYWIDE EXPERIENCE OF STOCK COMPaNIES ENTERED IN NEW YOR 
(a) (2) (3) (4) (5) (6) (7) (8) (9) (10) (4a) (22) (13) (14) (15) (16) (17) (18) 
Premium, Losses Liability workmen's Auto P.D.&Coll. 
Plete | Burglary Auto Sprink- | Miseel- 
and Expenses Total accident Health Liability Pg Comp. Fidelity Surety Giese & Theft Boiler Machinery | Property Collision ago Credit eo faneens® 
I. Pecos 
1. Not Premiums Urittes .......... 0... .0ceeeecee $68,680,906 [31,753,139 | 16,137,036 | 157,939,457 | 67,296,686 | 122,766,650 37,232,617 | 40,147,041 | 9,380,506 | 24,924,620 | 6,601,902 | 2,767,414 | 43,962,485 | £,681,905| 5,451,048 | 644,545 | 627,135 | 55,711 
I oe cts ciinctanhandinebiin 854,618,613 |31,434,267 | 14,956,195 | 154,063,779 | 64,700,142 | 120,275,360 37,606,331 | 36,040,645 |8,950,267 | 24,054,367 | 6,611,161 | 3,208,005 | 42,965,144 | 5,196,639| 3,276,255 | 620,304 | 590,617 | 44,697 
Tl. LossEs 
3. Losses Paid (Bxcluding Cleim Expenses) ...... 228,646,039 | 12,412,150 | 10,444,675 | 74,216,181 | 21,660,954 | 61,456,936 8,607,637 | 10,564,371 |3,601,428 | 5,847,697 | 916,535 | 924,797 | 15,125,271 | 1,704,896] 496,969 | 76,400 | 257,364/ 41,618 
4. Losses Incurred (Excluding Claim Expenses) .. | 245,316,916 | 12,552,373 | 11,090,706 | 77,306,075 | 26,296,716 | 70,415,631 8,461,354 | 6,152,099 |3,965,366 | 5,799,948 966,471 | 1,167,971 | 16,116,476 | 1,674,049 704,157 | 56,761 | 265,014 | 46,487 
5. Claim adjustment Expenses Incurred 
(Allocated & Unallocated) ................. 55,066,439 | 1,354,642 797,955 | 16,660,385 | 9,114,343 | 10,772,561 2,695,487 | 3,963,727 | 367,413 | 1,133,402| 115,253 112,500 | 6,220,307 | 267,206) 244,650/ 4,125| 37,590| 4,744 
y 
6. Tetal Losses & Claim Expenses Incurred ...... 300,403,357 | 13,907,015 | 11,666,661 | 96,166,460 | 35,411,061 | 61,166,192 1,374,641 | 12,115,626 |4,372,799 | 6,933,350 | 1,101,724 | 1,300,471 | 21,336,635 | 1,941,345 948,706 | 60,906 | 301,504 51,571 
Ill. PRODUCTION EXPENSES 
7. Commissions Incurred ........0.ceeececccunece 112,368,419 9,244,835 2,823,328 30,686,216 | 13,858,042 16,662,494 6,676,406 9,762,839 (2,910,969 6,137,431 | 1,447,606 621,424 9,668,657 729,750 664,756 | 149,518 | 136,965 5,405 
6. Other Production Expenses Incurred .......... 27,897 ,340 1,704,620 373,597 6,459,164 2,859,224 4,518,377 3,528,151 3,359,354 527,683 1,560,196 641,662 299,265 1,735,641 126,944 132,764 - 51,903 3 
®. Totel Production Expenses Incurred ..... 140,285,759 | 10,949,455 | 3,196,025 | 37,345,380 | 16,717,266 | 21,160,871 0,204,557 | 15,122,193 | 3,436,652 | 7,717,620| 2,060,270/ 920,609 | 11,402,476 | 956,604) 707,520/| 149,316| 190,666 | 5,908 
TV. OTHER EXPENSES 
10. Generel Administration Expenses Incurred ....| 50,114,707 | 3,117,975 | 1,142,516 | 11,000,953 | 5,840,195 | 10,433,201 4,756,105 | 5,014,302 | 922,911 | 2,601,800| 686,251/ 304,678 | 3,327,768| 245,345) 318,051 | 120,482| 75,628| 3,286 
ll. Inspection & Bureau Expenses Incurred ....... 12,994,036 197,385 41,246 1,638,552 3,561,656 2,742,155 187 ,660 320,126 210,335 368, 460 | 2,650,204 575,927 400,577 27,869 40,164 5,724 16,741 3s 
12. Taxes, Licenses & Fees Incurred ............. 16,970,618 925,526 429,610 4,724,278 1,997 ,636 3,859,614 1,786,606 1,793,696 295,521 1,039,996 254,302 122,317 1,459,515 95,601 150,045 33,506; 21,149 1,314 
13. Total 82,079,363 | 4,240,688 | 1,613,374 | 17,363,763 | 11,399,869 | 17,215,170 6,730,461 | 7,128,216 |1,428,767 | 4,010,258 | 3,590,757 | 1,003,122 | 5,167,660] 368,615/ 612,260| 168,02 123,516 | 4,605 
v. Suvauary 
14, Total Expenses Incurred Excluding 
RIMINI inte ntienandanteeteorones 222,365,122 | 15,190,143 | 4,610,299 | 54,709,163 | 28,117,155 | 36,306,061 6,935,016 | 20,250,409 | 4,867,419 | 11,727,687 | 5,680,027 | 1,923,811 | 16,590,336 | 1,225,509} 1,308,800 | 316,120| 304,364 | 10,509 
15. Totel Expenses Incurred Including 
i MTD conasthatnenasehdehsanaten 277,449,561 | 16,544,785 | 5,608,254 | 73,569,548 | 37,251,498 | 49,168,602 h®,628,505 | 24,214,136 | 5,254,632 | 12,861,289 | 5,795,280 | 2,036,311 | 21,610,695 | 1,492,605| 1,555,450 | 322,265 | 541,074 | 15,349 
16, Total Losses & Expenses Incurred ............ 522,768,479 | 29,007,156 | 16,696, 960 | 150,877, 623 | 63,529,216 |110,564,233 £8, 300,059 | 32,366,235 | 9,240,216 | 16,661,237 | 6,781,751] 3,224,262 | 37,927,173 | 3,166,854) 2,257,596 | 379,026 | 605,868 | 62,170 
17. Kew Gein from Underwriting (Line 2 - Line 16)/| 32,050,134 | 2,337,109 3,166,156 | 1,171,926 601,147 9,206,472 | 5,674,610 5,393,130 29,410 5,057, 971 31,765| 1,080,657 | 261,278 
18, Net Loss from Underwriting (Line 16 - Line 2) 1,742,765 289,951 16,197 15,071 | 17,535 
**pet ae to reinsurance. Note: all Exbibite in these compiletions represent the combined experience of the following companies: 
aetna Casualty Bankers Indemnity Employers Liability Hartford accident Massachusettes Bonding Ocean Accident Sun Indemnity 
Compiled from sopies of Casuslty Rxperience Exhibit filed aetna Life Car & Generel Fidelity & Casualty Hartford Steam Boller Merchants Ind Phoenix Indemnity Travelers Indemnity 


with the New York Ineurence Department. 


*Miecellaneous includes Live Stock, Hon-Cancellable accident 
& Beelth and Sorkmen's Collective. 


Casualty Meetings 
(Continued from Page 35) 
lated liability on risks in which a dust 
hazard This has continued into 
1937 undoubtedly will continue 
throughout the year, said Mr. Leslie. 


exists. 
and 


Automobile Division 


The automobile division, one of the 
busiest, revised manual rates in thirty- 


Allstate Insurance 
american Automobile 
american Bonding 
american Employers 
american Motorists 
american Surety 


Century Indemnity 
Citizeng Casualty 
Columbia Casualty 
Commercial Casualty 
Continental Casualty 
Eagle Indemnity 


two states, reprinted a substantial por- 
tion of the rule and classification sec- 
tions of the automobile rate manual; 
gave a great deal of study to devising 
a better method of rating long-haul truck 
risks under the Federal Motor Carrier 
Act of 1935, resulting changes becoming 
effective in March, 1937. 

The search for alternative policy forms 
and rating methods has been diligently 
pursued with the aim in view of adopt- 
ing some refinement of the existing rat- 
ing methods which would distinguish be- 


Fidelity & Deposit 
Fireman's Pund 
Generel accident 
Glens Fells Indemnity 
Globe Indemnity 
Greet americen 


Home Indemnity 
Indemnity Insurance 
London & Lancashire 
London Guarantee 
Manufecturers Casualty 
Maryland Casualty 


National 


emnity 
Metropolitan Casualty 
Casualty 
National Surety Corp. 


Union Standard Sur. & Cas. 
Occidental Indemnity 


Preferred Accident Trevelers Insurance 
Universal Indemnity 
U. S. Casualty 
Standerd accident U. S. Guarentee 
Yorkshire Indemnity: 
C. 


St. Paul Mercury Zurich Generel Ac’ 








tween preferred and non-preferred risks. 
Said Mr. Leslie: 

“Numerous alternative methods were 
studied and_ tested, the conclusion 
reached reluctantly at the end of the 
year being that a balanced practicable 
plan had not been devised thus far. The 
reduced limit policy at a reduced rate 
for bodily injury and property damage 
coverages combined that was suggested 
for consideration in the hope that it 
would induce the uninsured to buy pro- 
tection, thereby increasing the number 


voluntarily carrying insurance and de- 
creasing the need as well as the demand 
for compulsory insurance laws, was 
abandoned as impracticable after ob- 
taining a generally unfavorable reaction 
from field representatives of the com- 
panies.” : 
As to progress in the national policy 
program Mr. Leslie said that during 1936 
standard provisions were issued for 4 
total of forty-eight endorsements that 
are most frequently used and that stand- 
ard provisions for other endorsements 
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will be issued in due course. Eventually 
all coverage endorsements will be stand- 
ardize - 

Great Variety of Activity 

From this point on the Leslie report 
presented a kaleidoscopic view of Bureau 
progress in other major casualty lines, 
its widespread safety work, claim inves- 
tigations and public relations activities. 
Among the important developments of 
the year are these: 

1. Complete revision of rules and rates for 
internal combustion engines, compressors and 
pumps by the boiler and machinery division, 
which active interest in the Engi- 
neers’ Conference. Numerous reports distributed 
to members for information and guidance of 
their engineering and inspection departments. 

2. Burglary division’s revision of its manual 
which involved territorial and classification rate 
changes for mercantile safe, mercantile open 
stock, office and store robbery, and storekeepers’ 
burglary and robbery policies; increase in dis- 
count allowed under bank burglary and robbery 
and safe deposit box policies for coverage on 
securities only, from 25% to 50%. 

New edition of the complete burglary manual 
now being completed. 

3. The compensation and liability division’s 
most important manual rate revision was for 
owners’, landlords’ and tenants’ public liability 
for all risks written on an area and frontage 
basis for all states except New York. Simul- 
taneously with this revision rates for theatre 
public liability were revised except in New York. 

Steps taken toward a simplification and stand- 
ardization of the underwriting of miscellaneous 
forms of liability insurance, most important of 
which was investigation of product liability in- 
surance, the insurance needs of banks and trust 
companies in their capacity as fiduciaries, stand- 
ardization of rating and underwriting of Con- 
tractual Liability risks, modification of the insur- 
ance requirements imposed by the Federal 
Emergency Administration of Public Works in 
connection with both workmen’s compensation 
and liability insurance on non-Federal P .W. A. 
projects and the development of reasonable in- 
surance requirements imposed by the U. S. 


showed an 





A.M. A. Conference 


(Continued from Page 20) 
nies persistently opposed every plan for indem- 
nication suggested so far except the so-called 
“financial responsibility’ statutes enacted by 
some states? 
For that afternoon’s topic “Consequen- 
tial Losses” the presiding officer will be 
Kenneth C. Bell, Chase National Bank, 
and the scheduled speaker will be Claude 
D. Minor, Royal-Liverpoo]l group, who 
will discuss such types of loss as: 


1. Riot, strike, civil commotion; 
damage. 





malicious 
2. Interruption of production or sales. 

3. Damage to finished products in plants, de- 
tached warehouses, or in the possession of 
agents, consignees, etc., with relation to profits 
and commissions. 

4. Damage causing untenantability of prop- 
erty, cancelation of leases, purchase options, etc. 

5. Increased cost of repair or rebuilding due 
. building codes, zoning ordinances and similar 
aws, 


‘ 


Rebuilding obligations assumed by lessees. 


7 Disruption of refrigerating, ventilating, 
heating and power facilities on or off the 
premises. 

Discussion from the floor will be 


opened by Harold Hyer, insurance ad- 
juster, who is insurance director, New 
York World’s Fair. 

Entire Day to Insurance Management 


The second day’s program will be de- 

voted to insurance management prob- 
lems. Discussion will center around (1) 
the Executive’s Viewpoint: (2) The 
Agent’s and Broker's Viewpoint, and the 
Insurance Manager’s Viewpoint. Speak- 
ers will include Ernest Mever, Robert 
Gair Co., New York, who will tackle 
the first subject; Charles C. Hewitt of 
Boit, Dalton, Church & Hamilton of 
Boston, who will view insurance man- 
agement from the viewpoint of the pro- 
Sucer, and (3) the buyer’s viewpoint led 
J. G. Reese, Consolidated Gas, Elec- 
tne Light & Power Co. 
. The program closes with a discussion 
forum on the morning papers presided 
over by A. Van Court Miller, New York 
Herald Tribune. 


Bureau of Public Roads and the State Highway 
Departments in connection with liability insur- 
ance for contractors engaged on grade crossing 
elimination projects. 

4. The plate glass division in August, 
made necessary rate increases in certain 
tories on account of adverse experience 
sharp increases in replacement costs. T! 
sion also made an important change in the glass 
statistical plan by assigning a separate code to 
each city of 50,000 or more population. 


1936, 
terri- 
and 


is divi 


Conservation and Claim Dep’t Results 


The conservation department’s main 
work consisted of direct service to the 
companies in connection with engineering 
features of their underwriting. In addi- 
tion this division assisted in the develop- 
ment and conduct of regional, state and 
national safety conferences, of inter- 
plant safety contest and industrial safety 
campaigns. 

In the traffic field the Bureau was 
largely responsible for the persistent ef- 
forts during the past few years to have 
high schools adopt courses in good driv- 
ing. Nearly 50,000 copies of “Man and 
the Motor Car” were distributed, 5,000 
copies alone going to the State of Penn- 
sylvania. Another safety booklet, “Creat- 
ing Safer Communities”, has had a dis- 
tribution of 64,250 copies. Billboard pos- 
ter campaigns of state motor vehicle 
departments were aided, help given t 
American Legion in development of a 
new window poster service, and two new 
talking slide films on traffic safety were 
prepared and distributed. 

The claim department continued to en- 
large its activities and has steadily be- 
come more effective in carrying out the 
purpose for which it was organized: to 
establish public relations, uniformity of 
procedure and the procural of claim data 





standards in the casualty insurance field. 
Eight index bureaus are now operating, 
covering practically the entire United 
States. During the past three years, as 
a result of the claim department’s work, 
the number of claim associations has 
increased from thirty to eighty-nine 
Publicity 

The publicity division participated in 
many important Bureau developments, 
and particularly on conservation and 
claim matters. Special work was done 


to spread interests and support in these 
two departments. In addition various 
members of the Bureau staff were aided 


in preparation of speeches and articles 
dealing with their work; editors of gen- 
eral magazines were encouraged to pre- 
pare articles on claim frauds and traffic 
accident problems, such articles having 
appeared in the Saturday Evening Post, 
Ladies Home Journal, American Maga- 
zine, Readers’ Digest and Fortune dur- 
ing the past year. Motion picture pro- 
ducers were helped in their production 
of “Torture Money,” “—And Sudden 
Death,” and _ considerable cooperation 
rendered in attracting the public’s atten- 
tion to these films. An excellent article 
on the liability claim racket appeared in 
the Journal of Law and Contemporary 
Problems of Duke University and stimu- 
lated the interest of other law journals 
and magazines. The Court and Com- 
mercial Newspaper Syndicate agreed to 
publish a series of fifteen articles on the 
liability claim racket, giving prominence 











to the work of the Bureau’s claim de- 
partment. 
CONT’L CASUALTY IN FOLD 
The Continental Casualty of Chicag 


has rejoined the Association of Casualty 





—all directed toward driving out the fake & Surety Executives, arrangeme nav- 
claim evil by ending activities of dis- ing been completed just in time for this 
honest lawyers, crooked doctors, fake report to be made by Acting Gencra 
claimants, ambulance chasers and im- Manager Fairchild to the annual meet- 
proving the general judicial and ial ing 
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tection of insurance. 


each of us to do his part. 


| years ago. 


T. J. Falvey, President 








1907—Thirtieth Anniversary—1937 


Indicative of the principles upon which the Massachusetts 
Bonding and Insurance Company has been built is a mes- 
sage to Agents by its President and Founder: 


As Purveyors of Insurance we are confronted by a triple duty, 
with all three points accentuated at the moment. 
assist producers in every proper way to build up their business. 
We must serve in every reasonable way those seeking the pro- 
We must protect the company and its 
policyholders by a wise selection and safe-guarding of risks. 
The eagerness of the producer may seem to clash with the 
caution of the underwriter, but there is a happy medium which 
we aim to strike and thus fulfill our triple obligation. Patience, 
cooperation and open-mindedness will spell success. 


Still representing the Company are Agents appointed thirty 
Many others have loyally and continuously 


represented it for twenty-five or more years. 


PUASSACHUSETTS BONDING: INSURANCE COMPANY 


NEW YORK OFFICE: 130 WILLIAM STREET 
WALLACE J. FALVEY, VICE PRESIDENT | 


Fidelity and Surety Bonds and Casualty Insurance 


ere ae 


We must 


It is for 


T. J. FALVEY. 
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Home Office: Boston 























C. W. Fairchild Reports 
Legislative Activity 


HOW ASS’N HAS FUNCTIONED 


New Casualty — Surety Advisory Com- 
mittees Helpful; Clearing House 
for O. D. Claims Set Up 


Claude W. Fairchild, acting general 
manager, Association of Casualty & 
Surety Executives, in his report to the 
annual meeting Tucsday at Hotel Plaza, 





New York, featured the legislative ac- 
tivity of the association, stressed the 
efforts made to keep abreast of the 


thousands of bills affecting insurance in- 
troduced in forty-three state legislatures 
and congress since the first of the year. 
Upwards of 2.000 important bills have 
been analyzed and digested for the bene- 
fit of member companies, he said, many 
of which were on the constructive 

f the ledger. Among them he mentioned 
the enactment of drivers’ license laws in 
Georgia, New Mexico and Tennessee, 
and a financial responsibility law in 
Montana; the passage by Nebraska and 
Rhode Island legislatures of occupational 
disease bills incorporating suggestions 
from the Association’s model plan, and 
in Delaware, where a wide-open bill 
loomed up, the limiting of it by amend- 
ment to provide coverage along the lines 
of the New Jersey act. 

29 Compulsory Auto Bills in 19 States 

On the other side of the ledger, Mr. 
Fairchild said that 800 of the 2,000 bills 
mentioned contained provisions which 
ran counter to the best interests of all 
concerned. 

fen proposed increases in our premium 
taxes; eleven increased or newly levied 
income taxes; while three sought newly 
to empower local, political subdivisions 
to tax our business. Fourteen bills tried 
to put the state in the surety business; 
ten bills proposed workmen’s compen- 
sation state funds, and sixteen motor 
vehicle state funds. There were seven 
bills to increase or newly require special 
deposits; fourteen co-defendant bills, 
fifteen rating bills; in nineteen states 
twenty-nine compulsory automobile lia- 
bility insurance bills; and nineteen wide- 
open occupational disease bills. Said Mr 
Fairchild: “Prompt analysis of every im- 
portant bill proposed and the immediate 
dispatch of memoranda and information 
to those in the field was naturally im- 
perative. 

“Prompt and proper handling of the 
legislative situations required the grad- 
ual development of a law department 
which now comprises eleven lawyers and 
law clerks.” 

Among other things, Mr. Fairchild 
called attention to the smooth function- 
ing of the Association’s Pacific Coast 
department, a year old, and serving eight 
western states; the work of the law 
committee in dealing with significant 
questions arising from judicial, adminis- 
trative and statutory law; the drafting 
of model provisions for two laws by the 
standing committee on automobile finan- 
cial responsibility: a tentative guest law 
and a standard motor vehicle safety re- 
sponsibility act 

The report also pointed to the con- 
tinued labors of the advisory O. D. com- 
mittee which has recently sponsored and 
secured approval of the Association for 
the set-up of a clearing house for in- 
formation on occupational disease claims 
“in the interest of avoiding bad occupa- 
tional disease case law and to secure the 
exchange of helpful and enlightening in- 
formation on this vital subject,” and the 
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intment of a casualty - 
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F. R. JONES IN ORIENT 


Robertson ] familiar face at 


nes 


annual meetings of the Association of 
Casualty & Surety Executives since its 
nception, was an absentee this week 


He is still on his trip around the world 
with Mrs. Jones and when last heard 
from was in Hongkong, China. 


. 
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Richardson Deputy 
Chairman of General 


HAS MADE BRILLIANT RECORD 


Will Continue in Present Post as U. S. 


Attorney and Director; Here 
Since 1916 
Frederick Richardson, United States 


director, Gen- 
additional rec- 
meeting of the 
Perth, Scotland, 


attorney and managing 
eral Accident, was given 
ognition at the recent 
head office board in 


when he was appointed its deputy chair- 





FREDERICK RICHARDSON 


man, succeeding the late Dr. William 
Low. He has been on the board for 
some years 

This is one more honor to add _ to 
the many Mr. Richardson has received 
since coming to the United States in 
1916, after having given distinguis hed 


Accident in its 
Australian office s 


service to the General 
Liverpool, London and 


J. R. ENGLISH’S NEW POST 





Well Known Surety Producer Joins Great 
American Indemnity in Its Metropoli- 
tan Branch Office 
John R. English, recently vice-presi- 
dent of the Standard Surety & Casualty, 
and who is well known in local surety 
circles, has joined the Great American 
Indemnity in its metropolitan (New York) 
branch office where he will find opportu- 
nity for exercising his recognized ability 
as a producer of fidelity and surety busi- 

ness. 

After completing his college course at 
Georgetown University Mr. English en- 
tered the employ of the Fidelity & De- 
posit in its Washington, D. C., office. 
Later he organized the fidelity and sure- 
ty department of Schenck & Schenck, 
prominent agents of Jersey City, subse- 
quently becoming a member of the firm. 

Mr. English harbored an ambition to 
“break” into the New York City field, 
and when in 1923 he was offered an op- 
portunity to take over the management 
of the New York office of the Metropoli- 
tan Casualty he accepted. In 1928 he 
began his connection with the then newly 
organized Standard Surety & Casualty, 
from which company he recently re- 
signed 

During his more than twenty-five years’ 
experience, Mr. English has developed 
an expert knowledge of surety under- 
writing, and a broad acquaintance in the 


bonding field. 
EASTERN CLAIM SUP’TS 


K. G. Pringle and L. S. Hoiles Moved 
Up by Zurich; Chief Aids of General 
Counsel R. E. Talbert 
The Zurich has appointed Kenneth G. 
Pringle as superintendent of its East- 
ern claim department as of May 15 with 
headquarters in New York. This depart- 
ment will continue under the direction 


Recognized as one of the keenest casu- 
alty executives in this country, Mr. 
Richardson has consistently, year after 
year, kept the business of the United 
States branch on a profitable basis. His 
good work merited his appointment two 
vears ago to United States attorney and 
managing director, and while his new 
honor undoubtedly means greater head 
office responsibility, it is understood that 
he will continue in his present post in 
Philadelphia where the General Accident 
has its own building. 

Mr. Richardson was a lad of 16 when 
he began his Gencral Accident career 
in 1893 as an office boy in the Liverpool 
office. The company then transacted 
business only in Great Britain and had 
an annual income of $100,000 a yerr. 
From that time on to the present he 
as continuously served the General with 
the exception of a few years as acci- 
dent manager of another company. 
When he was called to the United States 
in 1916 Mr. Richardson was serving the 
General as assistant London manager. 

Intensely interested in educational 
matters Mr. Richardson is generally 
credited for taken the initiative in stim- 
ulating company interest in the Insur- 
ance Institute of America, and great 
must be his satisfaction in watching its 
erowth and the big factor it now is in 
the education of the young men and 
omen of insurance. He is a past presi- 


dent of the Institute, has made talks 
before the Insurance Society of New 
York, and is a banquet speaker much 
in demand, 

St. Augustine says, “It is not with 
what eloquence a man speaks, but with 


what evidence.” Mr. Richardson speaks 
with eloquence, evidence and grace. One 
of his most notable addresses was de- 
livered three years ago before the In- 
stitute on The Education of An Insur- 
ance Executive which contained a few 
humorous autobiographical observations 
on his own development and in which 
he chided himself for not following the 
advice he is so fond of giving to others. 
And one of his talks: which will live 
long in the memory of insurance people 
wes the one he made at the dinner 
given to James Victor Barry on his re- 
tirement from the Metropolitan Life in 
December, 1931. 


of R. E. Talbert, general counsel. In 
addition to Mr. Pringle he will be as- 
sisted by Lucien S. Hoiles, newly ap- 
po nted assistant superintendent of claims, 

Mr. Pringle is well qualified for the 
important post to which he has been 
promoted. He entered insurance claims 
work with the Aetna in Chicago after 

E. F. service, and from 1923 to 1929 
was in charge of claims for the Indem- 
nity Co. of North America in Chicago. 
His Zurich connection was made in 1932 
for service in its Chicago head offices. 

Mr. Hoiles has been connected with 
the Zurich’s Eastern department since 
1932. An experienced claims attorney, 
he was previously employed by the Mis- 
souri Pacific R. R. (from 1913 to 1928) 
and by the Employers’ Liability just prior 
to his Zurich connection. 
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Illinois O. D. Pool Bill 


Now Before Legislature 


month of almost 
between insur- 
representatives, labor and 
much discussed occupa- 
bill—House No. 771 and 
introduced in the 


more than a 
conferenc’s 


After 
continuous 
ance company 
industry, the 
tional disease 
Senate 365—has been 


Illinois legislature and is expected to 
have a speedy passage. The measure, 


which provides an acceptable plan for 
pooling of rejected workmen’s compen- 
sation risks and for the investigation of 
dust diseases, has the following salient 
provisions : 

1. Would provide for the assignment 
of workmen’s compensation and occupa- 
tional disease risks rejected in writing 
by three carriers, if the employer 

(a) pays annual premiums or suitably pro- 

vides for payment when due 

(b) has complied or will substant’ally comply 

with all laws, orders, rules and regulations 
relating to employes’ welfare, health 
and _ safety 

(c) is not in default of premium payment on 

such policies during the preceding twelve 
months. 

Refusal to insure at rates reasonably 
commensurate with the risk could be 
deemed a rejection, 


Two Separate Reinsurance Pools 


Z. Would create two separate rein- 
surance pools, viz., a mutual pool and 
a stock pool. Each pool’s rules and 
regulations, when consistent herewith 
and approved by the state industrial 
commission would bind its members. 


3. Assignments to issue standard poli- 
cies, with only usual and customary pro- 
visions, covering the employer’s entire 
compensation and occupational disease 
liability on business in Illinois would be 
distributed on the basis of premiums 
written on such risks in the state during 
preceding calendar year. 

4. The stock pool would distribute losses on 
the basis of the amount of gross premiums less 
returned premiums except dividends or savings 
refunded under participating policies during 
preceding calendar year. 

5. Membership in designated pool would be 
prerequisite to authority to write such policies, 
but a carrier designated for one pool could 
join the other with its consent. 

6. Reassignment of such risks between mem- 

hers of the same pool could be made with 
approval of commission and of such pool, and 
would not affect future allotment of assign- 
ments. 
7. Fayment of excess of losses incurred over 
premiums collected during entire period of  in- 
stirance as an assigned risk into the nool which 
reinsured the risk would be a prerequisite to 

(a) any carrier’s voluntarily insuring such 

employer on its own behalf at the ter- 
mination of any policy on an assigned 
risk . ' 

(b) any employer whose insurance is assigned 

hereunder, qualifying as a_ self-insurer. 


Cancellation 


8. Carrier could, with approval of com- 
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mission, after written notice to commission 


and employer, cancel policy if employer is not, 
or ceases to be, entitled thereto. Such approval 
would be given unless, within ten days after 
recipt of notice, emplover files objections there- 
to, in which event the commission would de 
cide the case within a reasonable time there. 
after, giving reasonable notice of time and place 
of hearing to all interested parties. Com- 
mission would decide appeals made within. sixty 
days after effective date of policy by employer 
on ground that premium charged is unreason- 
able or unfairly discriminatory, and such de- 
cision would bind both employer and _ carrier. 


A controversial point between the 
companies and employers was on the 
question of inspections. A compromise 
was agreed to and this provision of the 
bill now embraces: 


Carriers insuring an assigned em- 
ployer during any part of the period 
between July 1, 1937 and July 1, 1938, 


whose employes are or have been ex- 
posed to asbestos, silica or similar dusts, 
would have to investigate said risk and 
submit, within ninety days after issu- 
ance or renewal of policy, but not later 
than October 1, 1938, as many copies of 
its report thereon as the commission re- 
quires, one of which would be given to 
the employer. Reports would be on 
prescribed forms and only one investi- 
gation would be made of the employer. 





CERMANS VISIT BUREAU 

A party of twelve foreign insurance 
men from various German companies and 
offices were visitors on Tuesday at the 
National Bureau of C. & S. Underwrit- 
ers. After a tour of inspection they 
were shown the Bureau's safety films. 
They will return home May 15. 


H. & A. Conference 


(Continued from Page 35) 
be made and the evening will be concluded by 
music and dancing. 
Thursday Morning, May 2 
Legal Session—Thomas Watters, Jr., 
legal committee, presiding officer. 
“Taxation of Accident and Health insurance 
Companies”—Russell H. Matthias, Ekern & Mey- 
ers, Chicago. 





sia 


DISCUSSIONS 
“The Federal Income Tax as It Affects Life 
Companies Writing Accident and Health Insur- 
ance”’—R, J. Wetterlund, assistant general coun 
sel, Washington National. 
“The Federal Income Tax as It Affects Cast- 
alty Companies Writing Accident and Health 


Insurance”—E. St. Clair, vice president, North 
American Accident. 
“State Premium Taxes’’—J, M. Powell, prest 


dent, Loyal Protective. 
“Municipal, Occupational and Franchise Taxes” 
V. J. Skutt, Mutual Benefit H.& A. Associa 
tion. 
Filing Annual 
Pauley, secretary, Great 


“Fees for Agents’ 
Statement, Etc.’’—C. O. 
Northern Life. 

Deferred Business. 
tions and Memorials. 
Committee. Election of Officers, 


Licenses, 


New Business. Resolu 
Report of Nominating 
Next Meeting. 
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R ATNA AGENTS 


WANDERLUST is a phase of “the vernal urge” 
that persists with most motorists from May to 
November. The family automobile then rises above 
the commonplace and becomes endowed with all the attributes of 
a “magic carpet.” But where to go? — that is the question. 




















€ Whether one is planning a long motor journey or just a week- 
end trip, the AEtna’s new automobile tour book can aid materially 
both in arranging an itinerary and in charting one’s course while 


en route. 


€ Outlined within the 52 pages of this book are more than twenty 
suggested motor tours covering the principal scenic, historic and 
recreation areas in the United States. Each such “loop” tour com- 
prises a 1937 route map and detailed travel directions. More than 
sixty photographic illustrations add interest for the prospective 
“motourist” and there are also tables giving pertinent infor- 
mation concerning prevailing temperatures, precipitation, time zones, 
speed limits and financial responsibility law requirements in the 
various states. 


€ “ ¥tna Pleasure Trails” is the most recent addition 
to the AEtna’s array of good-will-building material avail- 
able to its local representatives for distribution to their 
clients and prospects. Because of its timely appeal and 
because of the direct relationship between automobile 
touring and adequate automobile insurance, this book is 
“a natural” for all AEtna producers. 


It pays to be an AStna-izer! 


If you would like to represent the 4Etna in your locality, 
communicate with our Home Office Agency Department. 


The 4Etna Casualty & Surety Company 


THE 2TNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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PEROUMAL LOSS 


A Constant Threat to 


FIDUCHARIES 


IDUCIARIES, when named as defendants in 
Fig action resulting from injury to persons 
while on property in their control, have been 
declared personally liable. Suit begun, there follows 
a costly maze of legal red tape. Often well-planned 
fraudulent claims make “‘negligent’’ parties help- 


less victims of collusion. 


But if covered by the public liability policy of a 
nationwide and financially strong institution, the 
assured is relieved of responsibility and expense 
connected with medical attention, investigation 
of accident, negotiation and defense, costs taxed, 
judgment and often appeal bond before judgment 


is finally affirmed. 


Alert agents will point out to fiduciaries and rental 
agents danger of personal loss through liability of the 
estate or principal, and needed protection in public 


liability insurance of a well-established company. 


Write or ask for literature on thought- 
provoking court decisions and descriptive 
list of policies available to various persons 
exposed to liability for injury or damage. 


AMERICAN SURETY COMPANY 


Organized 1884 


NEW YORK CASUALTY COMPANY 


Organized 1890 
HOME OFFICES: 100 BROADWAY, NEW YORK 
Branch Offices in principal cities 


Both Companies write Fidelity, Forgery 
and Surety Bonds and Casualty Insurance. 











Usual Information Insufficient for 


Underwriting Motor Liability Risks 


Showing by a number of concrete illus- 
trations that the automobile lability un- 
derwriter cannot measure risks properly 
by the information that usually comes to 
him in the application and from the agent 
or broker, T. Y. Beams, vice-president, 
Eagle Indemnity, writes informatively on 
the underwriting of automobile lability 
risks in the April issue of Inspection 
News published by the Retail Credit Co. 
Quoting Mr. Beams: 

Back in 1907 Judge Powell of Georgia 
observed: “It is not the ferocity of auto- 
mobiles that is to be feared, but the 
ferocity of those who drive them. Until 
human agency interferes they are usu- 
ally harmless.” The accuracy of the 
judge’s reasoning is evidenced by the 
fact that approximately 95% of the cars 
involved in accidents were apparently in 
good mechanical condition. 

The underwriter has a difficult task in 
protecting his company against insuring 
undesirable drivers. 

Faulty and inadequate legislation and 
improper and lax enforcement permit 
many to drive although they may not 
be morally or mentally or physically or 
temperamentally qualified to do so. Cer- 
tain it is there should be fewer drivers’ 
licenses issued and more revoked, and 
there should be more and larger fines 
and jail sentences for reckless and un- 
lawful driving. 

Some Are Too Hasty 


Producers may, and often do, cooper- 
ate with the underwriter in the selection 
of a desirable class of business. It is 
unfortunately true, however, that certain 
producers do not seem to fully appre- 
ciate their obligation, and certain others 
apparently do not have the time or fa- 
cilities to check risks on which insurance 
is written. 

Some underwriters have run into trou- 
ble because they attached too much im- 
portance to what we might call the “oc- 
cupational angle” and were misled by a 
false sense of security. While it is a 
fact that the over-all results in some oc- 
cupational groups are more favorable, the 
individuals in a given group may differ 
widely. The mere fact that a man is in 
a certain occupational group does not 
make him a good risk. 

I have before me a report on a farmer. 
The report discloses that he is irresponsi- 
ble, prone to “mix alcohol and gasoline,” 
and is a fast and reckless driver. During 
a period of two years he was involved 
in four accidents and was arrested three 
times for speeding. In one instance, 
while under the influence of liquor, he 
struck and killed an elderly woman as 
she alighted from a trolley car. 

There is also before me a report on 
a school teacher. The report in this 
case discloses a man whose vision and 
hearing are subnormal and who is other- 
wise not physically fitted to drive a car. 
The report further discloses that the ad- 
dress shown in the policy is the teach- 
er’s Summer address and he lives most 
of the year in another city wherein the 
premium rates are higher, 


Many Concealments 


Here is a report on a laborer. His 


application for insurance indicates that 
no insurer had canceled any insurance 
issued to him during the past year. The 
report discloses that the man has just 
recently bought a car and did not own 
one during the previous two years. It 
shows further that three years ago he 
was involved in several accidents and 
paid two fines, served a jail sentence and 
lost his driver’s license for reckless driv- 
ing. 

There are two other reports before 
me. One covers a certified public ac- 
countant and indicates that he is prob- 
ably a better than average risk. The 
accountant, however, has a son at col- 
lege who frequently comes home over 
holidays and week-ends and drives the 
car. He is a careless and incompetent 
driver, given to fast and reckless driving, 


and has been involved in several agg. 


dents. 
“Bishop” Smoked Out 

The fifth report is on a man described 
as a “Bishop.” It discloses that the ap. 
licant for insurance, a Negro, is a Bishop 
of his own creation and_in that respect 
had no aid or assistance from any Telig. 
ious organization. Several years ago he 
conceived the idea of selling “religion to 
colored persons.” He charges them $3 
apiece to baptize them, and he makes q 
further charge for transportation in his 
car. He sells various trinkets which 
have been “sanctified.” He also spe. 
cializes in making “angels” for an extra 
fee. He has been arrested several times 
being charged on different occasions with 
selling goods under false pretenses, vio. 
lating the Mann Act, desertion, ete 
There is nothing in the application for 
insurance to indicate an undesirable risk. 

It is quite evident that although the 
over-all experience in certain groups has 
developed more satisfactorily, many of 
the least desirable risks are in such 
groups. Furthermore, many applications 
which come to the underwriter do not 
disclose various existing unfavorable con. 
ditions, 

The applicant for insurance is often 
described as “retired” when he is en- 
gaged in illegal activities. Reports in 
many such instances disclose an individ- 
ual engaged in business pursuits of an 
immoral or illegal nature, 

Experience With Women 

The percentage of undesirable risks 
is much higher in regard to women. 
This may be attributed to the fact that 
insurance is frequently applied for in the 
woman’s name where the man’s record, 
reputation or business activities make it 
difficult, if not impossible, for him to 
obtain insurance in his own name. 

I have often thought that the late 
Senator Underwood’s remarks on tariff 
legislation might be appropriately applied 
to underwriting. According to the sen- 
ator, “In writing a tariff bill, all you 
can do is to get all the facts you can, 
study them as closely as you can, get 
the best expert opinion you can, and then 
guess as close as you can.” 

Common sense dictates that the under- 
writer reduce the hazard of guessing by 
obtaining as much information as pos- 
sible before making his decision on a 
risk. Surely the basis of intelligent se- 
lection is common sense, And there is 
no substitute for that. 

When a policy is issued, the company 
practically extends a line of credit to the 
driver (or drivers) and exposes itself to 
the danger of a loss amounting to many 
thousand dollars. Is it sensible to do 
that without adequate check and investi- 
gation? 

Let me quote from three more reports 
which have recently come to my atten- 
tion. First, I refer to a report on a 
man whose application indicates he is in 
the private livery business. The report 
shows he is operating a taxicab business 
and should pay a much higher premium 
rate. 





Retail Lumber B 

Now let me refer to a report on 4 
concern described in the policy as oper 
ating a retail lumber business. Report 
indicates that the trucks are used to 
carry illicit liquor and bootleg coal. It 
is further disclosed that trucks are oper 
ated almost exclusively at night and are 
driven in a fast and reckless manner. 

The other report is a special report on 
a long-haul truck driver. This man was 
physically examined and found to be m 
satisfactory condition. Questionnaire 
completed by him indicated a good driv- 
ing record, and he was recommended to 
the insured by two previous employers. 
Confidential report discloses that he 
a man of poor character and an excessivé 
drinker and has been involved in a num 
ber of accidents. Report also discloses 
that the written recommendations he fur 
nished the insured were written by tw? 
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a 
friends who at no time employed him. 
It will be observed that there is a 


vital need for worth-while and clarifying 
information on all of the various types 
and classes of automobile risks.. 

The underwriter cannot properly mea- 
sure a tisk by the application which 
comes to him, nor can the producer be 
expected to truly appraise many of the 
risks he- submits without more informa- 
tion concerning them than is immediately 
available to him. 

Where, then, can the producer or the 
underwriter look for and how should he 
go about getting information which will 
enable him to more accurately decide on 
the desirability of automobile risks ? 

Information Inadequate 

Signed applications and questionnaires 
are often of help, but they do not go far 
enough. Helpful information may also 
be obtained from the applicant himself. 
Certain it is, some applications would be 
rejected if the producer or the under- 
writer could see and talk to the pros- 
pective insured, and others would be re- 
ected if certain drivers of the car could 
be seen and interviewed. It is necessary, 
however, to go beyond signed applications 
and questionnaires _and interviews with 
applicants if there is to be a better se- 
lection of business and a more adequate 
protection of the insurance company’s 
interests, 

The underwriter needs additional infor- 
mation which will give him a better un- 
derstanding of the moral hazard, char- 
acter, habits, environment, physical con- 
dition and temperament, and the driving 
experience, ability and tendencies of the 
applicant for insurance, and the condi- 
tion of the car and the uses to which it 
is put. 

Others Who Drive Car 

The underwriter will have to go even 
further than that. He should also have 
similar information as respects the vari- 
ous persons who may drive the car and 
especially those who may drive it fre- 
quently. 

It would seem to be an evidence of 
common sense for the underwriter to 
seek the information he needs through 
representative individuals or agencies 
whose training, experience, sources of 
information, contacts and other charac- 
teristics and facilities insure the best 
possible results. 

I repeat that the underwriter should 
reduce the hazard of guessing by obtain- 
ing as much information as possible be- 
fore making his decision on a risk. 





NEW RESIDENCE POLICY 





London Cuarantee and Phoenix Ind. 
Selling Combination Form Country- 
Wide; License Powers Extended 


The London Guarantee and the Phoe- 
nix Indemnity have just announced a new 
combination residence policy and agents 
of both companies have been provided 
with new advertising material and sim- 
plified rate cards to aid them in its sale. 
To facilitate merchandising of the policy 
country-wide the licenses of both com- 
panies in all states have been extended 
to permit inclusion of water damage cov- 
erage in addition to the usual forms of 
lability, burglary, glass and explosion 
insurance. 
WOULD PERMIT BROADER COVER 
Senator Jones of the Michigan senate 
Insurance committee has offered a bill 
which would broaden to quite an extent 
the allowable coverages under certain 
Casualty forms as set up in the present 
insurance code. The section permitting 
issuance of surety bonds to “indemnity 
banks, bankers, broke1s or moneyed as- 
Sociations * * * or corporations” against 
loss of various securities, cash, ete., would 
be widened to include “warehouse re- 
ceipts, bills of lading, gold, platinum, sil- 
ver and other precious metals * * * jew- 
elry, watches, necklaces,” etc., and against 
damage, other than by fire, to vaults, 
safes, fixtures, etc., ina “robbery, burglary, 
holdup, theft or larceny.” In addition 
forgery” would be added to the cover- 
ages under the clause pertaining to loss 
or damage by “burglary, theft, or house 
breaking.” 


Actuaries to Gather 
In Westchester May 14 


SPRING MEETING OF SOCIETY 
Informal aa to Be on Casualty- 
Surety Premium and Loss Re- 
serves and O. D. Coverage 





The Casualty Actuarial Society, headed 
this year by Leon S. Senior, general 
manager, Compensation Insurance Rat- 
ing Board of New York, is putting the 
finishing touches on the program for its 
Spring meeting, which is scheduled for 
May 14 at the Westchester Country 
Club, Rye, New York. From present ’‘in- 
dications the meeting will be well at- 
tended not only by Society members but 
by officials of casualty companies or or- 
ganizations to whom a cordial welcome 
has been extended. 

Mr. Senior has selected for his presi- 
dential address the subject “Social and 
Economic Factors Relating to Casualty 
Insurance.” He is one of the outstand- 
ing actuaries of the country, and what 
he has to say will be lieard with keen 
interest. 

For informal discussion the Society 
has selected the following topics: ; 

1—Premium and Loss Reserves for the 


Casualty and Surety Business: (a) In 
what respects could present methods be 
improved?; (b) Should not a reserve be 
provided against the recurrence of an 
unfavorable loss ratio in the bonding 
lines ? 

II—Latest Developments in Connection 
with Occupational Disease Coverage Un- 
der Workmen’s Compensation Laws, in- 
cluding: (a) Trend as to definition of 
impairment; (b) Problem of accrued lia- 
bility, (1) underwriting, (2) reserves; 
(c) Underwriting criteria; (d) Preven- 
tive aspects. 

This discussion will be led by several 
members, whose affiliations are with 
companies, bureaus and state authority 
respectively. The Society has invited all 
members to take part in this discussion. 

Lunch will be served in the hotel at 
1 p. m. 


“CLERICALS” UNDER COMP. LAW 
Governor Lehman has approved the 
Fischel bill, Senate Intro No. 399, Print- 
ed No. 413, as chapter 251 laws of 1937, 
amending group 18 of subdivision one of 
section three of the workmen’s compen- 
sation law, so as to bring persons en- 
gaged in a clerical capacity for religious, 
charitable or educational institutions, un- 
der the workmen’s compensation law. 


DENVER A. & H. CLUB GROWS 





1937 President Is aa B. West; Active 
During National Week; “Big Top 
or Sideshow” May 3 Topic 


The Denver Accident & Health Asso- 
ciation, Denver, Colo., which has had an 
active season for the year to date, was 
addressed on May 3 by Howard (Pat) 
Patience, managcr, Western Auto Supply 
Co. in the Rocky Mountain region, his 
subject being “The Big Top or the Side- 
show.” Rex B. West, Continental Cas- 
ualty, recently elected president of the 
association, presided at the meeting. Mr. 
West also reported on National Accident 
& Health Week activities, one of which 
was the Denver club’s sponsorship of 
postcard advertisements, which appeared 
on Denver strect cars April 27 to 29. 

Supporting President West this ycar 
are J. H. Silversmith, General Accident, 
vice-president, Harry Mehlman, Colo- 
rado Life, secretary-treasurer, and these 
executive committeemen: F. E. Breisch, 
Aetna Casualty; H. Wayne Russell, 
North American Accident; A. M. Holtz- 
man, Colorado Life; Harry C. Fabling, 
Pacific Mutual; H. M. Simpson, Federal 
Life, and George G. Gilchrist, Massa- 
chusetts Bonding. 








The steady, sound growth of 

this Company reflects the con- 

fidence and satisfaction of its 
increasing number of 
policyholders and agents 


BANKERS INDEMNITY 
INSURANCE COMPANY 


NEWARK, NEW JERSEY 


Casualty Affiliate of The American Group 
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Horse and Dog Bets 
Hit Bond Companies 


BAY STATE WAVE OF LARCENY 


Since Law Was Enacted Making Gam- 
bling Lawful Defalcations Have 
Grown in Number and Amount 


What effect licensed betting on horse 
and dog races has upon the fidelity bond 
claim frequency has been demonstrated 
A bad situ- 
April 21 
Hurley, cashier in a 


forcefully in Massachusetts. 
ation there came to a_ head 
when Robert E. 
Boston stock brokerage house, was ar- 
rested on a charge of larceny. He ad- 
mitted having passed approximatcly $10,- 
000 to a bookmaker at South Station dur- 
ing the past few mon‘hs. His arrest 
was followed by assertions by bonding 
, companies that they intend to crack down 
on financial district defaulters who s‘cal 
money to gamble with. Hurley is be- 
lieved to have taken $12,500 altogether. 

The bonding companies have been le- 
nient with this class of people but now 
they declare they will turn over to Po- 
lice Commissioner Timilty all their in- 
formation on the host of downtown book- 
makers who have been doing business 
with all sorts of people who handle 
either private or public funds. Financial 
houses of one kind or another have been 
asking that no publicity be given many 
of the claims they have filed with bond- 
ing companies and this request has been 
granted in many cases. 

The situation is bad throughout Massa- 
chusetts. As employers had their claims 
paid they would not prosecute those who 
stole, but when single claims reached 
$40,000 and $50,000 the bonding compa- 
nies became more insistent upon prose- 
cution. Suggestion that fidelity bond 
rates may be increased materially is ex- 
pected to make employers more willing 
to have the whole unsatisfactory situa- 
tion brought out in the open so that 
supervising public officials shall be com- 
pelled to do something effective to stop 
the present severe drain on the public’s 
money because of the legalized induce- 
ments to gambling, with its subsequent 
losses to bonding companies. 


ALLOWED $40,000 FEE 





John Milton of Jersey City Counsel for 
Commissioner Withers, Trustee in 
Charge of Liquidation of N. J. 
Fidelity & P. G. 

Vice Chancellor Buchanan has allowed 
a fee of $40,000 to John Milton of Jersey 
City as counsel to State Banking and 
Insurance Commissioner Withers, trustee 
in charge of the liquidation of the New 
Jersey Fidelity & Plate Glass. It was 
the sum for which Milton asked. Court 
remarked the sum was reasonable. 

At the same time Vice Chancellor 
Buchanan ordered that $1,100,000 be paid 
out in a 171%4% dividend to policyholders 
with claims and general creditors. Ten 
days ago he ordered that $382,960 be dis- 
tributed to policyholders and that amount 
has been paid. A 10% dividend, totalling 
$700,000, was paid January 11. The com- 
pany failed in 1932. 


St. Louis Court Held Not 
Proper Place For Action 


Motions to dismiss eighty-three per- 
sonal injury damage suits in which plain- 
tiffs alleged they are suffering from sili- 
cosis and are seeking a total of $249,000 
from the National Lead Company have 
been filed with the Circuit Court in St. 
Louis by the defendant corporation on 
the grounds that jurisdiction lies with 
the Missouri Workmen’s Compensation 
Commission. 

Recently the circuit judges approved 
a report of a special committee holding 
that personal injury suits based on oc- 
cupational disease and in which the cause 
of action accrued since 1925, when the 
workmen’s compensation act became ef- 
fective, should be heard by the Work- 
men’s Compensation Commission. 





ON PENNSYLVANIA PROGRAM 


Several Live Subjects Announced For 
Big Insurance Days Convention in 
Pittsburgh Next June 

On the program for Pennsylvania In- 
surance Days to be observed in Pitts- 
burgh, June 3, 4 and 5, will be T. Alfred 
Fleming, conservation department mana- 
ger for the National Board of Fire Un- 
derwriters; Secretary of Internal Reve- 
nue John B. Kelly of Pennsylvania; In- 
surance Commissioner Hunt, on the 
classification plan for automobile insur- 
ance; A. W. Barthelmes of the Na- 
tional Union Fire, on inland marine; 
Howard M. Starling, Washington repre- 
sentative of the Association of Casualty 
& Surety Exccutives, on compulsory au- 
tomobile insurance versus financial re- 
sponsibility, and F. IL. Madden, chief 
policy analyzer for the VPennsylvania 
Department on what state departments 
look for in a policy. 


BAD “ACCIDENT” TO BE SHOWN 





Pittsburgh to Stage Casualty and Open- 
Air Traffic Court During Conser- 
vation of Life Day 

There will be a “serious accident” at 
the corner of Fifth Avenue and Wood 
Street, Pittsburgh, at noon on Friday, 
June 4—one in which a young lady will 
be seriously injured and which will cause 
Mayor Scully of Pittsburgh to hold an 
open-air traffic court on the spot for the 
offending driver. 

The accident and the open-air traffic 
court will be a safety-first demonstration 
staged by the Insurance Federation of 
Pennsylvania as part of its observance 
of Conservation of Life Day. It is de- 
signed to bring home to the public the 
necessity for careful driving and the 
need for taking proper precautions in 
crossing streets. 


AMBULANCE CHASING DECLINING 

Beneficial effects of local efforts to 
curb ambulance chasing by attorneys is 
indicated by the sharp decline in the 
number of personal injury damage suits 
filed in the Circuit Court in St, Louis 
during the first quarter of 1937. In Jan- 
uary, February and March of this year 
there were only 714 such suits compared 
with 785 in the same months of 1936 and 
1,072 in the first quarter of 1935. 








U. S. F. & G. ENGINEER 

Howard S. Irwin, recently appointed 
supervising engineer of the accident pre- 
vention department in the New York 
office of the United States F. & G., is 
a Rensselaer Polytechnic graduate who 
has had ten years of safety engineering 
experience in casualty company ranks 
as well as direct production activity. 





FAMOUS CROOK RECAPTURED 


Freak Who Could Dislocate Any Joint 
In His Body, Including His Neck, 
Again Runs Afoul of Law 

Stepping deftly from the frying pan 
to the fire, James L. Carter, notorious 
claim fraud racketeer recently paroled 
from the New Jersey penitentiary, was 
sentenced to five years in prison in Bal- 
timore for attempting a fraudulent claim 
in that city. Carter, who can dislocate 
any joint in his body, including his neck, 
has been one of the most versatile claim 
fraud operators in the country. 

William P. Cavanaugh, manager of 
the claim department of the National 
Bureau of Casualty & Surety Under- 
writers, commenting on the sentencing 
of Carter, said: “The case history of 
this man, once one of the most success- 
ful of the claim racketeering fraternity, 
is a splendid example of the fact that 
there is a limit to what these fraudulent 
claim artists can get away with. Once 
the law catches up with them, they find 
it exceedingly difficult to continuc their 
dishonest activities. With every claim 
man in the country on the watch for 
him after his release from the New Jer- 
sey penitentiary, Carter never had a 
chance. His fate is a warning to his 
ilk, and evidence of the increasing effec- 
tiveness of the defenses claim men are 
erecting against this racket.” 





BOILER EXPERTS TO CONFER 

An elaborate program has been pre- 
pared for the eleventh general meeting 
of the National Board of Boiler and 
Pressure Vessel Inspectors to be held at 
Hotel McAlpin, New York, May 24, 25 
and 26. This board was organized in 
1919 for the purpose of obtaining uniform 
approval of specific designs of boilers 
and pressure vessels through the adop- 
tion by various states and cities of one 
code of rules and of one standard stamp 
to be placed on boilers and pressure 
vessels constructed in accordance with 
such rules. There will be morning and 
afternoon sessions on each of the three 
days. All the sessions will be open to 
those interested. Registration will be 
required but there will not be any charge 
therefor, William Leslie, general mana- 
ger, National Bureau of C. & S. Under- 
writers, is scheduled to bring the greet- 
ings of that body to the meeting. 
WOULD RESTRICT AUTO POLICY 

A Michigan bill introduced by Senator 
Dunckel would limit exceptions in auto- 
mobile bodily injury and property dam- 
age policies to two specific exemptions 
from the general rule. Under this meas- 
ure companies could deny liability only 
if the driver were under 14 years old, or 
if the assured failed to give notice of 
injury as required by statute. 
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American Mutual Has 
Fifty Year Jubilee 


FIVE CITIES LINKED BY Wir 





Three Days Required For Completion of 
Extensive Program Commemorating 
Company’s Founding 





To observe the fiftieth anniversary of 
the American Mutual Liability, Boston, 
approximately three hundred persons jp. 
terested in the company were gathered 
from all parts of the United States Aprij 
19 for a three-day celebration. The event 
closed with a dinner and dance at the 
Copley Plaza Hotel attended by 12H 
persons. Departmental meetings were 
held at the Copley Plaza and the Uni. 
versity Club. A popular feature was the 
buffet supper, dance and entertainment, 
the cast being composed of selected em- 
ployes. The company moving picture, 
“American Mutual at Work and Play,” 
was shown. The company’s affiliates, Al- 
lied American Mutual Fire and American 
Policyholders Insurance Co., took active 
part in the celebration. 

Arthur S. Johnson, chairman of the 
anniversary exhibit and education com- 
mittee, presided at general meetings of 
employes at which many informative ad- 
dresses were made and one such meeting 
was followed by a luncheon for all em- 
ployes with the company for fifteen or 
more years and to whom President 
Charles E. Hodges, Jr., gave tokens. 
There was also an ‘open house’ party held 
at the home office to which all work- 
men’s compensation policyholders in New 
England were invited Sightseeing, golf 
and bridge were also features of the 
meeting 

Revealing an important tie-in between 
crime and the cost of crime, insurance 
and business, Arthur T Lyman, Commis- 
sioner of Correction of Massachusetts, 
one of the Boston banquet speakers, 
cited both automobile cases and payroll 
and jewel robberies and their costs, pay- 
ing tribute to the insurance companies 
for their practice of protecting society 
even when the companies might obtain 
a lower claims record by “playing ball” 
with the criminals seeking to dispose of 
“hot” goods for cold cash. 

Other company anniversary dinners 
were held simultaneously in New York, 
Philadelphia, Chicago and Atlanta and a 
telephone hook-up was arranged so that 
the program of speaking in Boston was 
brought to all the diners in the several 
cities named. 





MANUAL FOR SAFETY TEACHERS 


National Bureau Enlists Aid of Many 
Authorities in Preparation of Course 
in Good Motor Car Driving 
A forty-eight page manual of teaching 
aids for high schools which are present- 
ing good driving instruction or courses 
in traffic safety has been published by 
the National Bureau of Casualty & Sure- 
ty Underwriters, 1 Park Avenue, New 
York. The manual is entitled “A Teach- 
er’s Manual — Designed for Use with 
‘Man and the Motor Car’.” It is intend- 
ed as a practical instruction supplement 
to the National Bureau’s 256-page text 
book, “Man and the Motor Car,” pub- 
lished nearly a year ago, and has been 
issued in response to urgent requests 
from many of the 5,000 high schools in 
twenty-six states which have now estab- 
lished automobile driving instruction of 
traffic safety as part of their regular 

curriculum. 

The teacher’s manual was prepared 
under the editorial direction of Dr. Her- 
bert J. Stack, director of the Bureaus 
education division, and a large com- 
mittee of educators and traffic safety 
authorities. The manual sells for fifteen 
cents a copy. 





LICENSED IN CALIFORNIA ; 
The American States of Indianapolis 
has been licensed in California. 
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